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As indicated in our 26th February Coronavirus update Newsletter we are now sending you 
the following more general updates that we trust you will find of interest.

Adult Social  Care updates

All Age Autism Strategy Framework – Final Consultation

As you will be aware this draft strategy has been brought together
by autistic people and family carers together with professionals
from across Surrey’s service system and was first  consulted on
towards  the  end  of  2020  with  feedback  being  given  in  the
presentation  referred  to  in  the  Learning  Disability  Partnership
Board’s feedback article that follows.

It has now been updated and there is now a final opportunity to
comment on it before it is approved by the Surrey County Council Cabinet although it
should be noted that, as it only opened on the their website on 2nd March and closes on
16th March, there is just a short window within which to make your comments: 

 All Age Autism Strategy Framework - Surrey County Council - Citizen Space 
(surreysays.co.uk)

Learning Disability Partnership Board

Learning Disability Partnership Board feedback

We  said  in  our  last  Newsletter  that  we  would  send  you  the
presentations  on  the  progress  that  has  been  made  on  the
Accommodation with Care and Support Programme, as well as the
new All Age Autism Strategy that may help you when completing
the above consultation.

We have also attached a Surrey Together Booklet that outlines Winter Advice Help and
Advice.

We have also attended this  month’s  Learning Disability  Partnership Board meeting  on
Thursday 4th March, and were given presentations on:

• The Learning Disability Work Plan that involves the setting up of 12 Workstreams to
take stock of what was achieved through the 2016/2020 Learning Disability and
Autism Strategy, and to undertake the collaborative working needed to take the
current Transformation Programme forward over its remaining four years
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• The progress that has been made on the setting up of the Centralised Learning
Disability and Autism Social Care Team and the challenges that need to be faced in
order to be able to find another round of efficiency savings within the 2021/2022
Learning Disability and Autism Service budget.

As these were quite detailed, we will wait until they have been forwarded to us and then
include them in the next Newsletter.

Surrey Choices  update

Exciting News on the new Redhill Community Hub

We have reported previously that Surrey Choices, with the
support  of  Surrey  County  Council,  were  committed  to
establishing  a  new  Community  Hub  on  the  former
Longmead Adult  Education Centre site in  Cromwell  Road,

Redhill, and you will see from the following links to their latest ‘Surrey Choices Bulletin’
that they are in the final stages of completing the new building and working hard to create
new environments and opportunities with the current goal being to open it in May:

What is Longmead? - Diego's Blog | New Purpose Built Building | Surrey Choices

Positive Change - Diego's Blog | Positive Change at Longmead | Surrey Choices

Really positive news and well done to all involved!

Action for Carers

The Census is coming - Say yes to Question 24!

#CountCarersIn

The  Census  2021  takes  place  on  21st  March.  It  has  a  specific
(expanded) question, asking if you are a carer and how many hours
you provide care for.

Question 24 asks:  “Do you look after, or give help or support to,
anyone  because  they  have  long-term  physical  or  mental  health

conditions or illnesses, or problems related to old age?”

It’s vital that all carers say yes to this question, and specify how much care they provide,
to ensure that government and local authorities know the true number of carers, and can
provide support and services accordingly.

Get active

Carers UK is encouraging all carers to respond, and remind other carers they know of the
importance of the question, with a campaign #CountCarersIn
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Amongst other things they suggest you share something like this on your social media
channels, to remind and encourage other carers to also say yes:

I will be identifying as an unpaid carer when I complete #Census2021 on 21 March, by
ticking yes to question 24! If you look after someone but do not get paid for it, make sure
you identify as a carer too! #CountCarersIn

More on Carers UK’s website.

NHS – Help Us Help You

This is an updated version of the ’Help Us Help You - Stay Well 
This Winter’ easy read leaflet.

It tells you about things you can do to stay well this winter 
including:

What to do if you think you have coronavirus and how to get tested 

What to do if you are feeling ill and it’s not coronavirus 

Getting your flu vaccine (jab) 

What you can do at home if you are ill 

Where to go for the right medical help including to your pharmacist and NHS 111 

Keeping warm and active 

Getting help with your mental health 

Looking out for others 

Getting help from NHS Volunteer Responders 

This leaflet was written by the NHS and Public Health England and was updated in 2020.

SWTW2020_Leaflet_EasyRead_   (1.2 MB)  

Surrey Coalition
Do you have a Visual or Hearing Impairment or are Wheelchair
User and use Non-Emergency Patient Transport? Have your say
this month in an online focus group with NHS commissioners

Surrey  Heartlands  Clinical  Commissioning  Group  (CCG)
commissions  non-emergency  patient  transport  services  for
residents  within  the  local  catchment  area.  The  Clinical

Commissioning  Group  is  currently  reviewing  these  services  and  wants  to  hear  the
experiences of service users.
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The Patient Transport procurement team is hosting online focus groups in late February
and early  March and is  looking for service users with visual  impairments and hearing
impairments  or  wheelchair  users  to  take  part.  These  sessions  are  to  understand  the
specific needs these communities have. Your feedback will help inform the new service
specification. If you like to take part contact tatty.scott@nhs.net for more information.

The Clinical Commissioning Group hosted five Round Table discussion
late last year on patient transport issues. These were multi-disciplinary
sessions with clinicians, NHS teams, and service user representatives.
You can see FAQs and minutes from the Round Tables on the Patient
Transport Services web page HERE. 

There is also an online Patient Transport Survey  for all service users,
their  carers  and  families.  It’s  a  short  survey  with  multiple-choice

questions. You can complete it here. It closes at 11.59pm on Sunday 7 March 2021. Please
take five minutes to offer your experiences and suggestions.

Surrey Welfare Rights Unit Winter Newsletter

In this issue you will find information on the following:

 Brexit, benefits and the transition period

 Closure of SDP gateway

 New training courses

 'Fratila' and pre-settled status

 Untidy Tenancies

Click here to read Surrey Welfare Rights latest New  letter.  

UK Disability Survey 

The  Disability  Unit  at  the  Cabinet  Office  is  developing  a  National
Strategy for Disabled People. Publication is planned for Spring 2021.
To help the government with understanding the barriers that disabled
people face and what it may need to focus upon to improve the lives
of disabled people, we need to hear about your views and know more
about  your  experiences.  This  survey  will  ask  about  your  life
experiences  either  as  a  disabled  person,  a  carer  or  parent  or  as

someone who has an interest in disability issues.  UK Disability Survey - Disability Unit -
Citizen Space
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 Virtual Trips 

Why not join a visit to the Rural Life Living Museum in Farnham on March 29 th. For more
information please email bowbridgefarm@gmail.com. 

ATLAS Blog - Autism in the media 

The ATLAS blog is now live:  https://surreyatlas.uk/2021/ It
has attracted quite a bit of attention as it talks about Sia’s new film
Music as well as the portrayal of Autism in the media with direct
quotes from members. If you are a young person (25 and under)
or if  you know a young person that might want to get involved
please see the get involved page? https://surreyatlas.uk/get- Thank
You!! 

ATLAS’s monthly focus theme this month is accessibility and they have put together a
survey to support the discussions that the young people are having in virtual sessions.
They would like as many people as possible to fill in the survey, (you do not have to be
under 25!). Here is the link to the survey: https://forms.office.com/ 

If  anyone  would  like  more  information  about  ATLAS,  please  visit  their  website:
https://surreyatlas.uk/ 

Daniel Radcliffe: “I don’t want anyone to ever say that I
don’t belong where I am”

Harry Potter,  the famous young
wizarding  student  at  Hogwarts
School  of  Witchcraft  and
Wizardry  took  the  world  by
storm  and  continues  to  be  an
important part of many people’s
childhoods and lives. Some trivia
for you:

Did you know that the actor who
plays  Harry  Potter,  Daniel
Radcliffe, has Dyspraxia?

Dyspraxia is a developmental co-
ordination disorder (DCD) that impacts the way the brain processes information, resulting
in movement and co-ordination difficulties. A person’s organisation, memory, concentration
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and speech can also  be  affected.  Up to  10% of  the  population  are  thought  to  have
Dyspraxia, despite this, it is a relatively unknown condition.

From a young age, Daniel knew he struggled with certain things in life and had difficulties
with school and his self esteem. As a result, his mother enrolled him in acting classes and
from there his dream to be an actor was born.

Click  here  to  read  more:  https://surreyatlas.uk/2021/02/17/daniel-radcliffe-i-dont-want-
anyone-to-ever-say-that-i-dont-belong-where-i-am/ 

Protecting yourself online 

Most  people  have  anti-virus  software  on  their  computers  and
laptops  these  days  but  it  is  also  important  to  protect  mobile
devices that also connect to the internet – including your tablet
and mobile phone. This week Surrey Neighbourhood Watch look
at the dangers inherent in mobile devices and what you can do to
protect yourself. Security needs to be considered for every device
you have and particular care needs to be taken if it connects to
the  Internet  and  accesses  online  accounts.

There has long been a perception that Apple products are immune from hackers attacks
but, whilst they do have some built in safeguards, they can still be in danger. Some of the
main anti-virus software companies will offer versions of their product for mobile devices,
often for no additional charge, so do take advantage of these offers if you can. Otherwise
look  for  providers  who  offer  products  that  can  be  used  on  mobile  devices.

It is also important to ensure that you have the latest software version on your device – so
when you get an advice that an update is available, do activate it as soon as possible. The
same goes for updates to Apps – these updates all fix security problems that have been
found  so  do  ensure  that  you  are  always  using  the  most  up  to  date  version.

The two guides attached with this newsletter summarise the position for Android and IOS
(Apple) devices.

Mencap Updates

Emotional care and wellbeing - We have come across a
website with free resources on emotional care and wellbeing
for people with a severe and profound learning disability.  It's
got practical guidance on activities/wellbeing experiences. The
guidance is aimed at family carers, care staff and others which

looks at: 
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• Arts and creativity 

•  Interactions and Relationships

•     Mindfulness

•     Movement

•     Music

•     Nature

•     Senses

•     Touch 

Click here to read more.

Healthwatch Surrey

Healthwatch  Surrey’s  latest  Insight  Bulletin  published  -  Healthwatch  Surrey’s
February insight bulletin highlights some of the themes that local residents have spoken
about recently. It is not a scientific exercise – people report what has happened in their
own words,  and over  100 unique experiences  are recorded every  month.  The Insight
Bulletin is intended to add insight and enrich understanding of the citizen and service user
journey.

If there is something you would like to hear more about, please email Kate Scribbins:
Kate.Scribbins@healthwatchsurrey.co.uk . Click here for the latest Insight Bulletin

Family Voice Surrey 

Please  find below all the online events and chats that Family Voice Surrey are holding 
over the next couple of months. 

 27th February – Self care for carers from The Made Up Mum

 3rd March – General chat

 6th March – Mark brown talk on sleep problems

 8th March – 0-4 Support Group

 10th March – School anxietx chat

 11th March – Support group for Families who's children have Down's Syndrome.

To more information, please click here to find contact details for each event. 
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Family Voice Surrey Lockdown

January and February 2021 SEND Family experiences survey - Please can you 
spare a few minutes to answer this FVS survey to help us gather information on all of your
lockdown experiences.

https://www.surveymonkey.co.uk/r/VK59VS6 

 

New Research Projects

Experience with Learning Disabilities during the pandemic

UK Research and Innovation have funded a new research project that
is looking to find out more about the experiences of people with a
learning disability of the coronavirus pandemic. This research is being
led  by  Professor  Richard  Hastings  (University  of  Warwick)  and
Professor  Chris  Hatton  (Manchester  Metropolitan  University).  The
researchers  want  to  talk  to  1000  adults  with  a  learning  disability

across the UK three times over this year. This can be done in a variety of ways, such as
over the phone or on Zoom or FaceTime. Anyone interested in taking part can find out
more and register their interest here.

Online Down Syndrome Research Forum

Following the postponement of  the 2020 forum, the Down Syndrome Research Forum
2021 will be held online on 11th and 12th March, 2021. This year they are moving to an
online format in response to the global pandemic. They will be hosting the meeting on
Zoom where  presenters  will  present  to  participants  around  the  world.  There  will  be
opportunities to submit questions and participate in discussions. We will also be making
recordings of most of the sessions available to registered participants after the event for a
period of one month.

https://www.down-syndrome.org/en-gb/research/forum/2021/      

Volunteers to take part in a study

Kingston University are looking for volunteers to take part in a study. They are working
with people with learning disabilities and their families to design resources to help with
planning for the future. The first step in this project is interviews and focus groups with
people with learning disabilities and their families and they would like to speak with people
about their experiences, hopes and concerns about living at home and planning for the
future. You can take part if you are:
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A person with a learning disability, who is over 40 years old, and currently lives at home 
with your mum or dad 

A parent of a person with a learning disability who is over 40 and currently lives at home 
with you 

A sibling of a person with a learning disability who is over 40 and currently lives at home 
with parent(s) 

A sibling of a person with a learning disability who is over 40 and left their parents’ home 
in the last 3 years 

You can watch a video which explains the study here, there is one for people with learning
disabilities and one for parents and siblings:

“Growing Older, Planning Ahead” study: Information for people with learning
disabilities - YouTube

The “Growing Older, Planning Ahead” study: information for families interested
in taking part - YouTube

If you would like some more information about the study, you can either call/text me on
07942265707 or email me at r.anderson@sgul.kingston.ac.uk

Online Workshops

Online  workshop  for  adult  siblings  of  people  with  learning
disabilities: Learn how to use Book Creator 

Looking for a new way to keep in touch with your brother or sister who
has learning disabilities? Interested in learning how to make and send
an interactive letter? Find out how in our online workshop with tech
specialist Ray Weaver on Monday 22nd February, 7pm – 8pm.

https://www.sibs.org.uk/support-for-adult-siblings/book-
creator/

Home Learning  

This website is designed to benefit parents and carers of young people
who  have  additional  learning  needs  who  may  have  to  be  home
schooled during the Covid-19 outbreak. 

https://sites.google.com/bridgend.ac.uk/aln2021/home 
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SENsory Social Club

Join  Royal  Museums  Greenwich  in  a  different  creative
adventure each week inspired by the vast collection at The
Prince Philip Collections Centre. This online club is designed
to support participants with Special Educational Needs and
disabilities engage into social activities.

The SENsory Social Club Online is a weekly club for adults and young people with SEND to
meet and engage with the collection in a fun and interactive way.

Join them as they make new friends, have fun and learn new skills through a wide range
of activities from story-telling, music, acting, craft and games. You can logon each week
either at home or part of your community group/college class.

https://www.rmg.co.uk/see-do/exhibitions-events/sensory-social-club 

Online Activity Opportunities

Virtual Walk and talk

Every day 2:30pm – 3:00pm

Drop-in at Surrey’s virtual cafe

Every Monday

11:00am – 12:00 noon

For more information email at info@surreycoalition.org.uk or phone 01483 456 558 
or send an SMS text to 07780 933 053

Grayson's Art Club is back! And looking for submissions

across a number of themes. It was wonderful to have a person
with a learning disability and their artwork featured in the last
series!  Will  someone from East  Surrey Mencap feature in  the
next series?

The themes include: 

• Work – submissions close 10th March
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• Travel – submissions close 17th March 

For more information please visit: https://www.graysonsartclub.com/ 

Oska Bright Film Festival
With  less  than  5%  of  disabled  people  working  in  the  UK  film
industry,  Oska  Bright  Film  Festival,  is  driven  to  make  change
happen. Working internationally with industry partners and funded
by the BFI, our team produces the BAFTA qualifying Oska Bright
Film  Festival,  promotes  accessible  screenings,  runs  training  for
venues and develops skills for aspiring filmmakers.
Oska  Bright  Film  Festival  puts  people  with  learning  disabilities,

autism or Aspergers where they should be, on the big screen. We show bold, exciting and
different work from voices you might not have heard before.

Oska Bright is preparing for a festival like no other, but we need your films. Submissions
close on the 31st March 2021. This year there will be a small charge to submit a film. If
you can’t pay, please get in touch. Submit below through FilmFreeway. 

Visit Oska Bright Film Festival online for more information: https://oskabright.org/ 

Bloomin'Arts

Bloomin'Arts are still working virtually to get creative with everyone . It’s
been a busy term and they have some spaces on their courses for those
who would like to join virtually to get started! With your creativity. 

It’s  always  difficult  starting  a  new group but  Bloomin'Arts  run  small
friendly workshops and would really like to meet you!

Bloomin'Arts have the following courses and availability on:

New- Make it Course!  Let your creativity flow as you make paintings,
sculptures  and bespoke  artistic  products.  Picture  of  our  self-portraits

inspired by Picasso this term, course available for beginner and expert.

Thursdays virtually on Zoom 10.30-11.30 am.

The Dance Company! Taught by Bloomin'Arts professional dance teacher. You will learn
a  range  of  different  dance  techniques  and  styles,  such  as  ballet,  street  dance  and
contemporary. Learn how to improve your flexibility, gain choreography and performance
skills.

Thursday's virtually on Zoom 2.00pm – 3.30pm 
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If  you  would  like  to  know more  or  join  one  of  our  courses  please  get  in  touch  on
info@bloominarts.org.uk or call 01342 836785

Include Choir

The Include Choir now run 4 sessions a 
week.!

The Include Choir Online is 8pm on 
Wednesdays is on Facebook online and 
is free for anyone to join.

We also run the following sessions:

• Inclusive Music Sessions (Sing Sign and Smile) on Zoom at 4pm Fridays

• Facilitated social group - Virtual Teabreak at 11am on Sundays

• Dump your worries session (combine a chance to share any worries about the 
current situation with mindful body percussion) - Chat and Chill Sessions at 4.30pm 
Saturdays.

Include Membership costs £20 per quarter or £75 for the whole year. This gives access to 
as many sessions as you like and includes opportunity for events, supported volunteering, 
discounted communication training and much more.

Service Providers can also purchase virtual activities and training 
services for groups within or across their services.

The Include  Choir was awarded 'Best Small Charity' by The Big Give 
for their inclusive Christmas Challenge Campaign. Thank you to 
everyone who helped us win this award!

Inclusive Online Workouts 

WheelPower  release  10  NEW  Inclusive  Workouts
for Young Disabled People during Lockdown.

WheelPower, the national  charity for wheelchair sport, is
delighted to announce the forthcoming release of 10 new
online  workouts,  aimed  specifically  at  primary  and

secondary aged disabled children. It is hoped that these videos will  assist parents and
teachers with the provision of PE during Lockdown 3.0, and provide new and exciting
opportunities for disabled children to stay fit and healthy during this challenging period.

The  10  new  workout  videos  will  be  split  into  two  age  groups.  Five  will  be  primary
focussed,  and five  secondary  focussed,  and  each  comes  with  its  own unique  theme,

12

https://www.facebook.com/IncludeChoir/


meaning that every workout is different and varied. The videos will be available on the
WheelPower website and our YouTube Channel and can be accessed for free at a time that
suits your needs. Please use the following web links:

Workouts  for  Young  People:  https://www.wheelpower.org.uk/resources/wheelpower-
workouts-for-young-people 

YouTube: https://www.youtube.com/WheelPowerVideos

 Online Exercise classes with Ella – Wednesday’s at 7pm 

 Online Yoga classes with Nina – Thursday’s at 11am

 Online Exercise classes with Ben  - Tuesday’s at 11am

 Engaging Wheelchair participants in sport - 10th March and  6th May 

Please  check  dates  and  book  tickets  online  to  join  the  above  workouts:
https://www.wheelpower.org.uk/sport-events 

International Mixed Ability Sports
International Mixed Ability Sports
are  at  the  forefront  of  a  global
movement  challenging  the
orthodoxy  of  grassroots  sport
provision.  Their vision  is  to

radically change the way we think of, join in and enjoy sports, leading to a fairer and more
equal society.

Mixed  Ability  is  an  innovative  approach  to  breaking  down  barriers  to  participation  in
mainstream sports.  The Mixed Ability  Model  differs  from disability-specific  activities  or
provision as it includes people facing a whole range of barriers to participation, including
physical  and  learning  disabilities,  physical  and  mental  health  conditions,  age-related
barriers, low confidence, and many other personal circumstances. Mixed Ability sport is not
special or adapted sport, it follows the rules and regulation of NGBs for their community
activities, promoting equal membership, with only minor adjustments when required

IMAS  Virtual  Rowing  Festival,  April  20th:  https://www.eventbrite.co.uk/o/international-
mixed-ability-sports-26309281779 

To learn more about International Mixed Ability Sports, please vsiti them online: 
http://www.mixedabilitysports.org  

Get yourself active at home
Disability Rights UK has been working together with Sense and Durham University to find
out how disabled people have been staying active during the coronavirus pandemic, and
to find out what resources can help to stay active at home as we enter the second wave.
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They  have  co-produced  pre-recorded  videos  using  the  experiences  and  feedback  of
disabled people and people with long term health conditions. They will soon be kicking off
their active at home workouts with four series of different workouts. Stay tuned for the
timetable, tune in and take part! Workouts can be found by viewing the link below:

https://www.youtube.com/channel/UCitKWen44Tb0xEqGtwbVERA/featured 

Courses for People with Disabilities and Learning
Difficulties

Inspire  work  extensively  with  people  who
have learning and physical disabilities (LLDD).
Inspire  also  work  with  people  who  have
mental health or other related needs. These
courses are not advertised generally but are
designed especially for pre-existing groups.

Last  year they supported 3922 learners with learning and physical  disabilities.  They’re
proud of the learning experiences their able to offer these students, who might otherwise
not be able to access learning.

Courses for disabled people are for learners aged 19+, are free of charge and are taught
by skilled tutors who are excellent in their field.

The courses are available in a variety of subjects, including:

 Out and about - Independence skills
 Moving to music
 Motivation and confidence
 Film making
 Massage and reflexology

Contact us on 0115 804 3611 or email learning@inspireculture.org.uk if your group or 
centre is interested in becoming a partner with Inspire Learning’s LLDD provision.

To view Inspire’s new Spring workshop, please visit them online: 
https://www.inspireculture.org.uk/skills-learning/online-learning-spring-2021/ 

Inclusive Online Dance

Para Dance UK, Inclusive Dance videos 

Do you want  to  learn  something  new? Be more
active?  Feel  uplifted  and  inspired?  Then  look  no

further as Para Dance UK has you covered.
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Whether you have never danced before in your life or have been enjoying dance for years,
their  inclusive  dance  sessions  are  suitable  for  everyone  and  provide  a  wonderful
opportunity  to  have  some  fun  whilst  improving  your  physical,  mental  and  emotional
wellbeing. This project is  supported by EMD UK and has been made possible through
National  Lottery  funding  from  Sport  England’s  Tackling  Inequalities  Fund.  Please
share/forward this on to your contacts who may be interested so they can join too! 

Feel good Thursday, Inclusive Dance Session at 1pm on Facebook:

Get involved with some feel-good inclusive dancing, all aimed to help you maintain activity
while being at home, enjoy some time dancing with others and lift your spirits.

They have set up the sessions as events on their Facebook page, so the sessions can go
straight into your Facebook calendar once you join, link to their events page here: https://
www.facebook.com/ParaDanceUK/events/

Pre-Recorded Video links:

Para Dance UK are pleased to be able to continue their funded sessions for you to view
within your own setting, whether that is your home, a residential facility, or day service
you work at to get yourself and your service users dancing!

To  receive  these  sessions  please  sign  up  for  their  newsletter  here:
https://paradance.org.uk/dance/membership/ 

Digital Safeguarding Resources 

Over the past few weeks we have had some enquiries through about
digital  safeguarding resources.  We’ve pulled together  a  list  of  external
resources which offer ideas and guidance to help keep the people you
support safe from different risks online.

 How to stay safe online   – by Ann Craft Trust

 Easy read guide   - staying safe online

 Coronavirus (Covid-19)   - staying safe online

 SHARE checklist   - Before you like, comment or share online, use the SHARE 
checklist to make sure you’re not contributing to the spread of harmful content 
about coronavirus.

  Key ways to address online safety

  Supporting young people with SEND online

  Report online material promoting terrorism or extremism
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   Video: 5 tips to stay safe online (BBC Newsround)

  Video: Staying safe online (covers personal information, strangers, 
permission, sharing photos) 

Natural History Museum 

The  Natural  History  Museum would  like  to  better  understand
their visitors' interests, so that they can improve your experience
at the Natural History Museum. They have put together a two-
minute survey, if you could help by taking part, they would be
very grateful.

Start survey now!

Changing Places Facilities

Tesco installs its 100th Changing Places toilet

Tesco has installed its 100th Changing Places facility to help those with
severe  disabilities  like  muscular  dystrophy  use  toilets  safely  and
comfortably. The toilet was officially opened today, 3rd December, in its
Watford Extra store. 

The facilities were officially opened today in recognition of International
Day of  People  with  Disabilities,  which  saw the shop’s  exterior  lit  up  in
purple, symbolising solidarity and highlighting the contributions people with

disabilities make to society.

Other News

End of life care website for carers launched

A new online resource brings together a wealth of practical, legal and financial information
for Surrey carers who are caring or who have just lost a loved one, as well as advice on
coping  with  grief  and  where  to  go  for  support  after  caring.  It  also  includes  specific
information targeted towards young carers and parent carers. 
Caring to the End     is the culmination of a project developed by a multi-agency group of
professional practitioners from the health and social care sectors, hospices, and voluntary
sector providers who are working together to support unpaid carers. More importantly, the
group consulted carers and former carers who had experience of end of life care and who
were instrumental in the scope and design of the website and assisting with specialist
content. 

Professionals who are supporting carers at one of the most challenging times in their lives
are encouraged to use, and promote, the website and draw upon the valuable information
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and resources for practical help as well as looking after the health and wellbeing of carers,
following a bereavement.

Fuel voucher pilot scheme launched
Surrey Community Action is launching a new scheme, as part of the Warmth Matters
advice project, designed to help the many people in Surrey who are facing a choice

between heating and eating.

The scheme helps people who are struggling to pay for their energy with information,
advice  and  guidance  on  ways  to  save  energy,  as  well  as  providing  emergency  fuel
vouchers to help families top-up their pre-payment meters in times of crisis and financial
hardship

Surrey Community Action is inviting those who receive a winter fuel allowance and feel
they don’t need it, to donate all, or part of it via Virgin Money – fundraising page  .  

Sight for Surrey Tech Masterclass dates  

Sight for Surrey will be holding two webinar tech masterclasses for the vision impaired
during March. 

 To learn about the popular voice assistant called Alexa, join the webinar session on
Wednesday 10th March at 11.30am via Zoom. 

 To learn about some of the built-in accessibility features on Smartphones and find
out about specialist apps designed to help blind and partially sighted people, join
the webinar session on Wednesday 14th March at 11.30am via Zoom. 

To register your interest for either webinar, please contact the Sight for Surrey Helpdesk
and state which course you want to attend (Alexa or Smartphone).

Telephone: 01372 377701        Email: info@sightforsurrey.org.uk

To attend you will need a computer with a microphone and web camera, a Smartphone or
tablet. You will also need a working email address. Near the day of the event, you will
receive an email with an invitation link. Simply activate the link and follow the onscreen
prompts to join. If you need support in the use of Zoom, please contact Gary Eady on the
above number. 

STOP PRESS - New Guidance on Care Home Visiting

Matt Hancock announced at the Friday 5th March Press Briefing that this will  apply to
people living in Registered Care Homes from Monday 8th March although you will see from
the following link that it is quite complex and that the actual arrangements, and the pace
at which they can be introduced, could vary between individual Homes:
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 Guidance on care home visiting - GOV.UK (www.gov.uk)

It  should  be  noted  that  this  guidance  that  does  not  currently  apply  to  visiting
arrangements for people in supported living although this is qualified in the following way:

"Visiting is just as important for people living in supported living and extra care settings.
This guidance does not directly apply to those settings – the diversity of the settings and
the needs of those who live in them means it will not be suitable in all cases. However,
supported living and extra care managers may wish to use the guidance to help them
support safe visiting in these settings.

To support visiting, additional rapid lateral flow testing will also be provided for visitors in
supported living and extra care settings where staff are currently eligible for testing. It
remains the case that many residents in supported living and extra care settings will be
able  to  receive  visits  by  forming  a  support  bubble.  Further  guidance  on  visiting  in
supported living will be available shortly."

Surrey County Council:

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-
safety/coronavirus

Reigate and Banstead Borough Council:

https://www.reigate-banstead.gov.uk/coronavirus

Tandridge District Council:

https://www.tandridge.gov.uk/Your-council/Coronavirus

Mole Valley District Council:

https://www.molevalley.gov.uk/coronavirus-updates

(See also the Key Support Contact Details at the end of the Newsletter)

As always, we trust this Newsletter has been helpful to you, and we will be in touch with 
any further updates we receive before the Christmas break. If you need any further 
information on these items or have other areas of concern please contact either me on 
Tel: 07787 555338 – Email: support@eastsurreymencap.org, or Helen Norris, Co-Chair, on 
Tel: 07770 750202 – Email: co-chair@eastsurreymencap.org
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Best wishes – John

John Spedding – on behalf of all members of the East Surrey Mencap Committee

Key Support Contact Details

SCC Community Helpline: Tel: 0300 200 1008 (8am to 6pm Monday to Friday, 10am to 

2pm Saturday and Sunday) - SCC Community Helpline Website

SCC Adults Social Care Contact Centre: Tel: 0300 200 1005 (9am to 5pm Monday to

Friday) - https://www.surreycc.gov.uk/social-care-and-health/adults/contact

SCC Children’s Single Point of Access Centre: Phone: 0300 470 9100 (9am to 5pm 

Monday to Friday):   https://www.surreycc.gov.uk/social-care-and-health/childrens-social-  

care/contact-  childrens-services  

Centralised Learning Disability Team: Tel – 01483 404770 or Email :

 East Learning Disability and Autism Team: 
East.LearningDisabilityDuty@surreycc.gov.uk

 West Learning Disability and Autism Team: 
West.LearningDisabilityDuty@surreycc.gov.uk

[If you wish to report a concern about the safety of a vulnerable person, then please 
contact the Surrey Multi Agency Safeguarding Hub on 0300 470 9100 or by e-mail 
ascmash@surreycc.gov.uk01483 517898 or edt.ssd@surreycc  .  ; and 101 Police; and NHS 
111 for urgent health advice at any time.]

Transition Team: Tel – 01276 800270 or Email: transitionteam@surreycc.gov.uk     

Surrey and Borders Partnership NHS Trust – 01737 288800 Monday to Friday 9am to

5pm.

(Out of Hours Contact – Trust Switchboard: 0300 5555 222)

South-East SEND Team (Reigate and Banstead, Tandridge, Mole Valley)
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Tel: 01737 737990 Email: sesen@surreycc.gov.uk

Address: Consort House, 5-7 Queensway, Redhill RH1 1YB

Action for Carers Surrey can still be contacted by phone - 0303 040 1234 or Text - 

07714 075993 9am-5pm Mondays, Thursdays and Fridays and 9am-6pm on Tuesdays and 

Wednesdays or by email: CarerSupport@actionforcarers.org.uk

Family Voice Surrey - Visit https://www.facebook.com/FamilyVoiceSurrey/preparing-for-

adulthood-2020
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