
 

East Surrey Mencap Newsletter – 

Coronavirus update – as of 13th November 
2020 

 

We have hesitated in rushing into print since the Prime Minister’s announcement about another period               

of lockdown as the more detailed guidance has only been trickling down over the past few days. 

For many of you it will, no doubt, feel like business as usual as has been the experience since March,                    

with the addition of the closure of non-essential shops, much of the hospitality and many               

leisure/community services. Although you may have seen it already, the following link takes you to the                

guidance that came into effect on 5th November. 

Government Guidance from 5th November:  

https://www.gov.uk/guidance/new-national-restrictions-from-5-november 

Within this you will see an important section on visiting care homes. This is in               

response to lobbying on the part of many local and national organisations. The             

government has given care providers much clearer guidance and positive          

encouragement to be more pro-active in making arrangements for families to visit            

although, as you will see, it does leave it very much with the individual provider to                

determine how safely this can be achieved, if at all. It references where             

appropriate the guidance issued by Local Health Protection teams. 

Visiting Care Homes: 
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-po

licies-for-visiting-arrangements-in-care-homes  

You will most probably also be aware that the guidance for people who are clinically extremely 

vulnerable has been revised and tightened for the duration of this lockdown as follows. 

Protecting extremely vulnerable persons: 
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vuln

erable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-fr

om-covid-19  

All people, and parents of children, who have previously been identified as being on the extremely 

vulnerable list should now be receiving a letter from Matt Hancock, Secretary of 

State, explaining what this guidance means. This should now include people with 

Down’s Syndrome who have been added to the list of extremely vulnerable 

persons. The background to this can be seen on: 

https://www.downs-syndrome.org.uk/wp-content/uploads/2020/11/QA.pdf 

Registering for Support: 

If you or someone you care for is on the list as being clinically extremely 

vulnerable to coronavirus and have not already done so, you can register to get 

support with such things as: 
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● getting access to priority supermarket deliveries 

● asking for someone to contact you about any local support that’s available 

● updating your details - for example, your address if you are already registered 

You can register yourself, or on behalf of someone else, and if you’ve already got priority supermarket 
deliveries, you’ll keep them. 

https://www.gov.uk/coronavirus-shielding-support?dm_i=6MGF,3VME,177V0V,FXS0,1 

Easy Read: 

Being aware that many people with a learning disability or autism may have some 

difficulty in understanding what this mean for them over this period Royal Mencap 

have published another in their series of Easy Read guidance and this can be seen 

here: 

https://www.mencap.org.uk/sites/default/files/2020-11/November%20lockdown%20%282%29.pdf?

dm_i=6MGF,3VME,177V0V,FVEB,1  

We hope you have found this information helpful and, as always, we would urge you to check what is                   

happening more locally to you by checking the following websites: 

 

Surrey County Council: 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/c

oronavirus 

Reigate and Banstead Borough Council: 

https://www.reigate-banstead.gov.uk/coronavirus 

Tandridge District Council: 

https://www.tandridge.gov.uk/Your-council/Coronavirus 

Mole Valley District Council: 

https://www.molevalley.gov.uk/coronavirus-updates 

See also the reminder of the Key Support Contact Details at the end of the Newsletter 
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Surrey Carers are invited to have their say on the support they need 

 
Surrey County Council and local NHS organisations have produced a draft           
three-year Carers’ Strategy which sets out how services will support carers’           
health and wellbeing and improve their lives. 
 
The strategy sets out the values and priorities which will underpin support for 
carers in Surrey and details a number of specific commitments including: 

 
● a new Surrey Carers Health Check Voucher to improve carers’ health and wellbeing 
● a review of carers’ short breaks to ensure they offer an attractive choice 
● a new Surrey Carer Contingency Planning Service to reduce the stress of emergencies and ensure 

that people being looked after will be taken care of 
● greater promotion of the new Working Carers Passport to raise awareness of the need for flexible 

working 
● more identification and support for “hidden carers” – those who may not think of themselves as 

carers 
● a new independent Giving Carers a Voice service which will support carers to feed back on their 

experiences in their own words. 
 

Carers have until 3 January 2021 to complete a short survey about the draft strategy on: 
 
https://www.surreysays.co.uk/adult-social-care-and-public-health/surrey-carers-strategy/ 

It should only take about 10 minutes to complete, hard copies can be printed off and accessible versions 
of the survey including Easy Read are also available. A wider programme of engagement is also planned 
to hear people’s views. 

Course to support residents experiencing ‘Long COVID’ 
 
Mary Frances Trust (one of the Community Connections providers), together with           
Surrey Coalition of Disabled People, have developed a six-week course for people            
experiencing ‘Long COVID’. A pilot course is launching at the end of November             
and, subject to funding, more ‘Long COVID’ courses will be offered in the New              
Year.  
 
The course has a peer support element to it with opportunities for group             
members to share their coping strategies. The course covers topics which           

support people experiencing a new long term health condition or disability such as: an introduction to                
the spoon theory, managing anxiety, sources of support in Surrey, practical tips for reducing the impact                
of cognitive impairment, managing employment and reasonable adjustments, apps and other           
technology that could be helpful and much more.  
 
To enrol on the course, please contact Mary Frances Trust on 01372 375400, text 07929 024722, email 
info@maryfrancestrust.org.uk or visit https://www.maryfrancestrust.org.uk/ 
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Safeguarding Adults Week 2020 takes place between 16-22 November 
 
Every year, Safeguarding Adults Week has daily themes to draw attention to certain key safeguarding 
areas. Next week the themes are: 

● Monday – Safeguarding and Wellbeing 
● Tuesday – Adult Grooming 
● Wednesday – Understanding Legislation 
● Thursday – Creating Safer Places 
● Friday – Organisational Abuse 
● Saturday – Sport and Activity 
● Sunday – Safeguarding in Your Community. 

 
For more in-depth information on these themes, please visit: 
 
https://www.anncrafttrust.org/safeguarding-adults-week-2020-links-and-resources/ 

 
Support Safeguarding Adults Week 2020 by using the 
#SafeguardingAdultsWeek hashtag when referring to the week on social 
media. 
 
The Surrey Safeguarding Adults Board would also like to hear what your            
organisation is doing to support Safeguarding Adults Week.  Please email  

surreysafeguarding.adultsboard@surreycc.gov.uk and add @SurreySAB to social media posts.  
 

Get Safe Online support and tutorial videos 
 
Get Safe Online has produced a series of short videos explaining some of the risks of going online and 
providing easy-to-follow advice on how to avoid them: 
 
https://www.getsafeonline.org/video/ 
 

Beware of HM Revenue and Customs (HMRC) Scams 
 
With criminals attempting to take advantage of the current global situation, it is             
more important than ever that you carefully check over any emails you receive             
unexpectedly, especially when they are encouraging you to provide personal          
data.  
 
A fake email purporting to be from HMRC is circulating, telling people they are              
eligible for a ‘government grant’ that mimics the HMRC branding, which states            
that ‘you are eligible to make a claim for a second and final grant. 
 

This guide on how to spot a scam email can help cover the basic checks you need to do to identify a 
scam email: https://www.which.co.uk/consumer-rights/advice/how-to-spot-a-scam 
 
If you are unsure, contact the organisation or brand involved directly via its official channels. If you 
receive a scam phishing email appearing to be from the HMRC you can report phishing to HMRC 
on phishing@hmrc.gov.uk and 60599 for texts. 
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Tackling Loneliness Digitally 
 
The British Red Cross has recently launched their new Tackling Loneliness         
Digitally programme funded by the Department of Digital, Culture, Media and         
Sport (DCMS). It particularly focuses on reaching young people, people from          
Black, Asian and minority ethnic (BAME) communities, the digitally        
excluded, refugees, asylum seekers and other vulnerable migrants, people at     
risk of loneliness due to health issues and older people.   
 
This includes new online resources to help empower people who may be          
feeling lonely, and provide them with tools to build confidence, reach out to             

others and look to the future.  All the resources are free and can be found at: 
 
https://www.redcross.org.uk/loneliness-resources  
 
The new Loneliness Digital Classroom allows participants to explore how it might feel to be lonely or              
isolated and learn skills to help others who may be experiencing loneliness. There are two sessions             
available, one for children and young people aged 10-19 and one for adults aged 19+. Sessions can be                
booked by emailing  RedCrossEducation@redcross.org.uk or calling 0344 412 2734.   

And finally, some important news from Royal Mencap 
 

Royal Mencap is asking us to make you aware of their new            

Campaign aimed at local MP’s as the Government prepares to          
announce its spending plans on 25th November with the following          
message and are needing 2000 signatories for it to be heard: 

“Dear Members - 5th November was the start of a second national            
lockdown and people with a learning disability need your help.  

The first national lockdown was devastating for people with a learning disability and their families – they                 
had the social care they rely on cut at a time when they needed it the most.  
 
For the last 8 months, families have been struggling to cope without support, and it’s taken a huge toll                   
on their mental health and physical health, leaving many feeling isolated and full of despair.  
 
It's been heart-breaking hearing parents and carers say they feel they've let their loved ones down,                
when it's them that have been let down.  
 
Please write to your MP today to ask the Government for urgent funding for social care so that people                   
with a learning disability and their families can get the support they need during lockdown and                
throughout this ongoing crisis.  
 
We don't have much time - the Government will announce their spending plans on 25 November, so                 
please take action today.  

 
Thank you - Victoria and the Campaigns and Activism Team  
 

5 

https://www.redcross.org.uk/loneliness-resources


If your family has been personally affected by cuts to social care, please share your story in your 
message to your MP. 
 

Take Action Now 
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As always, we trust this Newsletter has been helpful to you but if you need any further information on this 

or other areas of concern please contact either me on: 

Tel: 07787 555338 OR Email: support@eastsurreymencap.org, or Helen Norris, Co-Chair, on Tel: 07770 

750202  OR Email: co-chair@eastsurreymencap.org 

Best wishes – John 

John Spedding – on behalf of all members of the East Surrey Mencap Committee 

https://secure.mencap.org.uk/en-gb/hidden-social-care-crisis-take-action-now?utm_campaign=1592723_Campaigners%20-%20Social%20Care%20MP%20action%20Nov%202020&utm_medium=email&utm_source=dotmailer&dm_i=4P14,Y4YB,2UQDUY,48Z6M,1
mailto:co-chair@eastsurreymencap.org
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