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East Surrey Mencap Newsletter – Coronavirus 

update – as at 26th May 2020 

 
 

The Prime Minister’s statement earlier this month indicated some easing of lockdown measures and this 

Newsletter provides links to some of the more detailed guidance that has since followed relating to 

people with learning disabilities and autism and their families, and please keep an eye out for the more 

general guidance that has been emerging this week. 

Although there is still a long way to go before the pressures will ease we trust the Government’s 

acknowledgement of the long standing underfunding of social care will lead to this being redressed 

when we return to what is being referred to as the ‘new normal’. 

These pressures are being felt by everyone across Surrey, and those on Surrey County Council and 

Adults Care Services in particular, were explored along with other issues at a meeting of the Learning 

Disability Partnership Board on Thursday 14th May. This ‘virtual’ meeting was attended by 57 members 

from a broad range of services and interests, service users and carers and representative organisations 

including Surrey Care Association (the providers organisation) and East Surrey Mencap.  

It was evident that County Councillors and Officers from all statutory services are striving to ensure 

everyone is kept as safe as possible, and that the integrity and sustainability of hard stretched service 

providers are maintained. 

All in Adults Care Services clearly understand the pressures the continued restrictions are presenting to 

parents, paid and unpaid carers and the people who use services, in particular, whose support networks 

and daily activities had been so disrupted. They responded to a range of points of concern or 

clarification with reassuring transparency.  

They had offered a ‘goodwill grant’ to service providers supporting people with care packages funded by 

Surrey to meet some of the additional costs incurred between April to June due to the Coronavirus. 

They confirmed they had not used the Care Act Easements referred to in our last Newsletter and, 

although there was an expectation that service providers should continue to source their own PPE 

(Personal Protection Equipment), the Local Resilience Forum (see below) had a crucial role in identifying 

and generating new sources of supply and maintaining a central buffer stock that could be made 

available to service providers in an emergency. 

We were greatly encouraged by the amount of information that was being made available in Easy Read 

and the creativity with which organisations throughout the sector were developing new ways of keeping 

in touch and providing support though the use of ‘virtual’ chats and activity sessions, many of which 

were being made available to people they have not previously worked with. 

 

Please note – much of this information has been taken from the websites of the organisations 

shown so it is important to check with them that it is up to date. 
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Updates from SCC 

Surrey Local Resilience Forum – is coordinating the county-wide response to 

Coronavirus and incorporates all partners across Surrey. It is led by SCC, Surrey Police 

and Surrey Fire and Rescue Service working closely with District and Borough councils 

and all health partners. They work alongside community, voluntary sector and faith 

groups who are co-ordinating projects at a local level with the tireless work of volunteers and the 

accomplishments achieved can be seen here: 

https://www.surreycc.gov.uk/people-and-community/surrey-matters/surrey-together 

Coronavirus testing – Surrey Local Resilience Forum have set up a team to coordinate delivery of 

coronavirus testing to all eligible people across the county.  

You will see that the following link gives details of who is eligible for a test, how to book a test, what to 
expect from your test and how to use Government’s self-referral portal 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-
safety/coronavirus/coronavirus-testing 
 

If you have any questions about coronavirus testing in Surrey, please email: 
surreycovidtesting@surreycc.gov.uk. 

 

Liaison Service for People with Learning Disabilities 

Surrey and Borders Trust have reminded us that this vital service is still up and running but has had to 
adapt the way they work to keep everyone safe following government guidelines.  They remain 
committed to providing support to people with a learning disability and urge you to continue to contact 
them when someone with a learning disability is admitted to hospital, has an outpatient appointment, 
or needs support accessing primary care. Please see the poster attached to this newsletter and their 
main contacts in East Surrey are: 

 

 

Surrey County Council web pages for coronavirus advice and support:  

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-

safety/coronavirus 

 

 

Service in East and Mid-Surrey 
Acute Liaison Nurses:  
Katie Stribblehill: East Surrey Hospital – 07717 850309  
Dara Shortall: Epsom General Hospital – 07920 561343 

Sherdel Knight (Trainee Nursing Associate): East Surrey & Epsom General - 07786 541695 

Primary Care Liaison Nurses: 
Colleen Calvo: North West Surrey; East Surrey – 07557 166663 
Lilani Limb: 07776 476432 (covering Surrey Downs; Social Care Homes) 

https://www.surreycc.gov.uk/people-and-community/surrey-matters/surrey-together
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/coronavirus-testing
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/coronavirus-testing
mailto:surreycovidtesting@surreycc.gov.uk
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
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Government Updates 

The Government’s Plan to rebuild – this is more detailed information about the 

Government’s next phase although please note that some of it has since been, and 

continues to be, updated:  

https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-
recovery-strategy/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy 

Staying Safe Outside Your Home – the following link sets out key Frequently Asked Questions to 

inform the public and help you prepare for these changes: 

https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-

do/coronavirus-outbreak-faqs-what-you-can-and-cant-do 

You might also find it helpful to have a look at the following Easy Read presentations put together by a 

group known as the North West Training and Development Team on: 

Changes to lockdown rules: 

https://www.youtube.com/watch?v=TKMRsUkc0eA&list=PLK3Jeclzv-

EguNbZHVZUSdTGVg_U4jZ2V&index=2 

Going Out: 

https://www.youtube.com/watch?v=2aT0srwTdmg&list=PLK3Jeclzv-

EguNbZHVZUSdTGVg_U4jZ2V&index=1 

New COVID-19 symptoms:  

The government has announced a new symptom of coronavirus. From now on, you 

should immediately self-isolate if you develop one or more of the following: 

• a new continuous cough 
• a fever 

• a loss of or a change in your normal sense of smell – called anosmia. It can also affect your sense of 

taste as the two are closely linked 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-

guidance-for-households-with-possible-coronavirus-covid-19-

infection?utm_campaign=1413181_36.%20Covid%20-

19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dot

mailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1 

The National Care Force – the social care sector is clearly feeling the strain and a new App has been 

launched to help social care providers fill staff gaps during the coronavirus outbreak allowing volunteers 

to book shifts to help across the social care sector, the hope being to recruit 100,000 volunteers to help 

people who are self-isolating across the country one example being Julia Powell, who got involved with 

the National Care Force a few weeks ago saying ‘I was particularly interested in helping the care sector, 

because when I was caring for my mum she stayed in care homes from time to time and I thought about 

how she would have had to go through this right now if she were still alive.  

https://www.nationalcareforce.co.uk/ 

 

https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://www.youtube.com/watch?v=TKMRsUkc0eA&list=PLK3Jeclzv-EguNbZHVZUSdTGVg_U4jZ2V&index=2
https://www.youtube.com/watch?v=TKMRsUkc0eA&list=PLK3Jeclzv-EguNbZHVZUSdTGVg_U4jZ2V&index=2
https://www.youtube.com/watch?v=2aT0srwTdmg&list=PLK3Jeclzv-EguNbZHVZUSdTGVg_U4jZ2V&index=1
https://www.youtube.com/watch?v=2aT0srwTdmg&list=PLK3Jeclzv-EguNbZHVZUSdTGVg_U4jZ2V&index=1
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection?utm_campaign=1413181_36.%20Covid%20-19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dotmailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection?utm_campaign=1413181_36.%20Covid%20-19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dotmailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection?utm_campaign=1413181_36.%20Covid%20-19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dotmailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection?utm_campaign=1413181_36.%20Covid%20-19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dotmailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection?utm_campaign=1413181_36.%20Covid%20-19%20latest%20update%2019.05.2020%20%28all%20NPs%29&utm_medium=email&utm_source=dotmailer&dm_i=4P14,UAF1,2UQDUY,3OQB1,1
https://www.nationalcareforce.co.uk/
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 Support within your local communities 

Just a reminder that in these difficult times, many local and countywide groups 
and organisations are continuing to develop the support they can provide 
including access to free online activities to keep people connected and engaged. 
These include: 
 

Bloomin’ Arts – http://bloominarts.org.uk/news-updates  

Include Choir – https://include.org/the-include-choir/ 

Sunnybank Trust – http://www.sunnybanktrust.org/charity_help/stay-home-stay-safe/ 

Surrey Choices – https://www.surreychoices.com/coronavirus-resources/ 

Day Space – https://www.facebook.com/dayspacesurrey/ 

Tail Feather Dance – https://www.tailfeatherdance.org/ 

 

Please let us know if you have found other online activities that you would like to share. 

Health, Well-being and Safeguarding  

- is supporting the NHS and Surrey’s Adults Social Care Services in helping 

them to understand what has been working well and not so well for local 

people in health and social care services during the COVID-19 pandemic.  

They would like to hear about all health and care experiences during this time, whether it’s COVID-19 
related or non-related and experiences can be shared by completing Healthwatch Surrey’s survey (it 
can also be completed on someone’s behalf). 
 
There is an Easy Read leaflet explaining attached to this Newsletter or to request a paper copy of the 
survey or the survey in an alternative format, contact Healthwatch Surrey: 

Telephone: 0303 303 0023 
Text: 07952 787 533  
Email: enquiries@healthwatchsurrey.co.uk  
 
Please share this information widely, as Healthwatch Surrey would like to hear from a diverse range of 
people and further information is available on Healthwatch Surrey. 

 

Thinking in Pictures: Free resources to support people through the 

Coronavirus Epidemic - People who can’t read or who don’t like written words 

are often very good at reading pictures and these valued books all tell a story, but 

they also let the reader tell their own story – the one they see in the pictures. This can tell you a lot 

about a person’s inner world and their understanding of situations. There is plenty to talk about and 

each story explores feelings and relationships as well as giving information. 

All the pictures used in their books are tested by people who find pictures easier than words, to make 

sure they are easy to understand. 

http://bloominarts.org.uk/news-updates
https://include.org/the-include-choir/
http://www.sunnybanktrust.org/charity_help/stay-home-stay-safe/
https://www.surreychoices.com/coronavirus-resources/
https://www.facebook.com/dayspacesurrey/
https://www.tailfeatherdance.org/
https://www.surveymonkey.co.uk/r/Healthwatch_Surrey_Health_Social_care_during_pandemic
mailto:enquiries@healthwatchsurrey.co.uk
https://www.healthwatchsurrey.co.uk/
https://booksbeyondwords.co.uk/
https://www.healthwatchsurrey.co.uk/
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The titles are: “Beating the Virus”, “Good Days and Bad Days During Lockdown”, “Jack Plans Ahead for 

Coronavirus (a guide for family and carers)”, “When Someone Dies from Coronavirus (a guide for 

family and carers)”, “When it’s Not Safe to Stay at Home”: 

https://booksbeyondwords.co.uk/coping-with-coronavirus 

Help them help you: NHS urges public to get care when they need 

it – according to the NHS, four in 10 people are not seeking help from their 

GP because of concerns they may become a burden on the health service and 

Doctors and health officials previously warned that many are avoiding hospitals for fear of contracting 

coronavirus, and thereby risking their long-term health and even their lives. 

 

NHS Chief Executive Sir Simon Stevens said that “While NHS staff have pulled out all the stops to deal 

with coronavirus, they have also worked hard to ensure that patients who don’t have Covid-19 can 

safely access essential services and ignoring problems can have serious consequences – now or in the 

future.” 

https://www.england.nhs.uk/2020/04/help-us-help-you-nhs-urges-public-to-get-care-when-they-

need-it/ 

Macmillan Cancer Support – they understand that people are worried about 

coronavirus (COVID-19) and here is their latest guidance for people with cancer, 

Macmillan supporters and our volunteers”: 

https://www.macmillan.org.uk/coronavirus?_ga=2.106171072.292507595.1589822847-

2107614481.1567437062 

The Brigitte Trust is a registered charity based in Dorking and has been providing emotional 

support to people with serious illness for over 35 years through its 100 + trained and DBS 

checked volunteers, and during these difficult times they have extended their offer of 

emotional support to anyone in Surrey who may benefit from someone to talk to on the 

telephone. This type of regular support is particularly important now and especially for 

those who are alone and isolated, in low mood, bereaved, a carer or anyone who needs a 

chat.  

To request a telephone call from one of The Brigitte Trust’s experienced volunteers, please contact 

Sarah Pattenden (Service Co-ordinator): 

Telephone: 07469 932192 
Email: sarah.pattenden@brigittetrust.com 
 

Support from the comfort of your home – we have heard through the 

Surrey Coalition that some of their members have been working with 

Healthy Surrey and Surrey Heartlands Health and Care Partnership on a new 

‘hub’ that brings together virtual group activity in Surrey, and they are 

pleased to let you know that the hub is now live. 

It provides a wide range of advice and enables you to browse for what activities are available and how 
to register your interest in or book onto ‘virtual’ sessions including joining a coffee morning from your 
kitchen, or a Zumba class from your living room. 

https://booksbeyondwords.co.uk/coping-with-coronavirus
https://www.independent.co.uk/topic/coronavirus
https://www.england.nhs.uk/2020/04/help-us-help-you-nhs-urges-public-to-get-care-when-they-need-it/
https://www.england.nhs.uk/2020/04/help-us-help-you-nhs-urges-public-to-get-care-when-they-need-it/
https://www.macmillan.org.uk/coronavirus?_ga=2.106171072.292507595.1589822847-2107614481.1567437062
https://www.macmillan.org.uk/coronavirus?_ga=2.106171072.292507595.1589822847-2107614481.1567437062
http://www.brigittetrust.org/
mailto:sarah.pattenden@brigittetrust.com
http://www.brigittetrust.org/
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Click on the following link or, for assistance, please call the SCC community helpline on 0300 200 1008 
from Monday to Friday, 8am to 6pm and on Saturday and Sunday, 10am to 2pm: 
 

https://www.healthysurrey.org.uk/mental-wellbeing/adults/virtual 

Hottest front-room seats: the best theatre and dance to watch online – from live-streams 

of new plays to classics from the archive, here are some of the top shows online now or coming soon – 

this page is updated daily: 

https://www.theguardian.com/stage/2020/mar/17/hottest-front-room-seats-the-best-theatre-and-

dance-to-watch-online 

Support for Carers 

are hoping that you, your family and friends are coping in these 

very surreal times and need to you to know that, as they have 

had to change their email address at very short notice, you will 

need to update your email address books immediately with the 

new email addresses listed below:  

Main address -  info@escsa.org.uk 
Theresa Rose - theresa@escsa.org.uk  
Faye Miles - faye@escsa.org.uk  
Eva Clarke - eva@escsa.org.uk 
  
They look forward to seeing you all once the world has returned to normal! 

 

Action for Carers Surrey are now running Support Groups by Video Link for 

carers using the system called ‘Zoom’.  They are calling them ‘Coffee, Chat 

and Support’ and you can join with your computer, tablet or mobile every 

other week with the next ones being: 

Friday 22nd May 10.00am-12 noon (led by their East Surrey team) 

Thursday 21st May 1.00pm (led by their Mid Surrey team) 

Wednesdays 7.00pm (led by Rachel Brennan, Adult Carers Support Manager) 

There are also groups on ‘Mindfulness’ and ‘Knit and Natter’. 

You can go to their website: www.Actionforcarers.org.uk/events and although booking is essential they 

say this is easy or, alternatively, please leave a voicemail on 0303 040 1234 option 1 or email them at 

CSAdmin@actionforcarers.org.uk 

Once they have registered you, they will send out joining instructions, a brief guide to using Zoom, and a 

password for your chosen Group. Groups are general, but they may have ‘specialist’ groups, e.g. parent 

carers, in time. 

Carers across Surrey are set to receive a helping hand 
through online sessions – Three hundred unpaid carers 
across Surrey are set to receive access to free online 
awareness sessions to help support them and their 

vulnerable loved ones throughout the COVID-19 pandemic. 
 

https://www.healthysurrey.org.uk/mental-wellbeing/adults/virtual
https://www.theguardian.com/stage/2020/mar/17/hottest-front-room-seats-the-best-theatre-and-dance-to-watch-online
https://www.theguardian.com/stage/2020/mar/17/hottest-front-room-seats-the-best-theatre-and-dance-to-watch-online
mailto:info@escsa.org.uk
mailto:theresa@escsa.org.uk
mailto:faye@escsa.org.uk
mailto:eva@escsa.org.uk
http://www.actionforcarers.org.uk/events
mailto:CSAdmin@actionforcarers.org.uk
https://www.actionforcarers.org.uk/
https://www.surreyheartlands.uk/
http://www.escsa.org.uk/
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Surrey Heartlands Clinical Commissioning Group (CCG) and Surrey County Council working in 
collaboration with Surrey Heath CCG and North East Hampshire and Farnham CCG have joined forces 
with not-for-profit community interest company, Community Practitioner Alliance (CPA), to roll out free, 
digitally-supported one-to-one carer awareness sessions across the county. 
 
The project, titled ‘SUCH’ (Supporting Unpaid Carers at Home), will help unpaid carers gain awareness of 
some of the steps they need to take to create a hygienically safer environment during the pandemic, 
with the aim of reducing infection rates. 
 
Carers can access the sessions by requesting a referral by way of a Surrey Carers Prescription from any 
health or social care professional. Alternatively, they can contact  Action for Carers Surrey: 
 
Telephone: 0303 040 1234 
SMS: 07714 075993 
Email: CarerSupport@actionforcarers.org.uk 
 

Eye care services open for urgent or emergency appointments – 

routine eye care is currently suspended in all opticians. This means that regular 
eye tests are not currently taking place. Optometrists are currently providing 
urgent or emergency and essential eye care services only. 
However, if you have any concerns about your eyes or the people you support, 
vision or glasses, you should phone your usual optical practice or the nearest 
one for their advice. 
 

This includes: 
• changes to your vision 
• a painful or red eye 
• broken or lost glasses where you need a replacement pair to function 
• a problem with contact lenses. 

 
If you are advised to go to the opticians and you think you have any coronavirus symptoms, tell your 
practice, but do not visit them. 

For more information, please visit The College of Optometrists.  
 

Trading Standards’ No Cold Calling packs – Trading Standards’ No Cold Calling packs have been 

delivered to vulnerable residents in Surrey. If you would like to request a pack for yourself, a family 
member or friend, please email: trading.standards@surreycc.gov.uk 
 

Advice for families/carers of children or young people 

with SEND 

Please see the SCC website SEND Local Offer dedicated Coronavirus webpage 

for the latest information: 

https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/advice.page?id=s8d0Hl3q3O0 

Contact details for the Transition Team: 

https://www.actionforcarers.org.uk/
mailto:CarerSupport@actionforcarers.org.uk
https://lookafteryoureyes.org/eye-examinations/covid-19-frequently-asked-questions/?bblinkid=218771844&bbemailid=21136152&bbejrid=1469366392
mailto:trading.standards@surreycc.gov.uk
https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/advice.page?id=s8d0Hl3q3O0
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Telephone: 01276 800270 and email: transitionteam@surreycc.gov.uk 
 

Council for Disabled Children FAQ’s Issue 4 – as there has been new guidance published since 

their last issue, they would like to draw your attention to:   

Safe working in education, childcare and children’s social care (PPE guidance): 

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-

social-care 

Coronavirus (COVID-19): implementing protective measures in education and childcare settings: 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-

measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-

measures-in-education-and-childcare-settings 

Opening schools and educational settings to more pupils from 1 June: guidance for parents and carers: 

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-

parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june 

Actions for education and childcare settings to prepare for wider opening from 1 June 2020: 

https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-

prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-

prepare-for-wider-opening-from-1-june-2020 

They have also gathered a list of resources and guidance about Coronavirus related support for disabled 

children, young people and their families and the practitioners working with them across Education, 

Health, Social Care and the VCS which you can access here and for questions relating to specific 

individual circumstances the Contact helpline (0808 808 3555) and website are an excellent source of 

information and support.   

Special School Nurse support and advice line launched – Children and Family Health Surrey 

have launched a special school nurse support and advice line for parents and carers whose child is not 

attending their special school due to partial closure or self-isolating.  The advice line can be contacted 

on 07817 092205 and is open Monday to Friday between 9am and 12pm. 

https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/site.page?id=hcF57ZFRugk 

Health advice – the NHS have issued special guidance for parents that gives details of what 

professional advice to seek in different circumstances.  The leaflet they have issued can be found here: 

https://search3.openobjects.com/mediamanager/surrey/fsd/files/parent_guide_covid-19_final.pdf 

News from Family Voice Surrey about Events in East Surrey 

Tandridge – Coordinator Gretta Schifano, Contact: 

gretta.s@familyvoicesurrey.org and find out more on Facebook Group: 

www.facebook.com/groups/TandridgeFVS   

Weekly parent carer catch up via Zoom – every Monday at 2.00pm please 

contact Gretta for details of how to join. 

Future planned face to face events (these may be postponed/cancelled nearer the time as they receive 

further government advice and events are free to parents and carers) and please contact Gretta at 

gretta.s@familyvoicesurrey.org if you want to attend: 

mailto:transitionteam@surreycc.gov.uk
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/site.page?id=hcF57ZFRugk
https://search3.openobjects.com/mediamanager/surrey/fsd/files/parent_guide_covid-19_final.pdf
mailto:gretta.s@familyvoicesurrey.org
http://www.facebook.com/groups/TandridgeFVS
mailto:gretta.s@familyvoicesurrey.org


9 
 

ADHD Awareness Workshop – Friday 5th June 10.00am to 1.00pm (in Oxted or via Zoom) presented by 

Claire Ryan who has ADHD and works for the NHS in Speech and Language Therapy as a Senior 

Paediatric Technical Instructor. Contact if interested in joining. 

SOS!SEN talk - SEND Law for Parent Carers – half day event in Oxted (new date to be confirmed) where 

Solicitor Eleanor Wright will explain the essentials of SEND Law and EHCP’s. Contact 

gretta.s@familyvoicesurrey.org   if interested in joining. 

Expert Parent Programme – led by facilitators Gail Bedding and Grainne Saunders, both trained by the 

Council for Disabled Children (9.30am to 3.00pm – new date and venue to be confirmed) 

Dyslexia Awareness Talk – a talk for parent carers of children and young people by Claire Harvey from 

the Helen Arkell Dyslexia Centre (Thursday 1st October, 6.30 to 8.30pm in Oxted)  

Reigate and Banstead – Coordinator Lucy Young, Contact lucy.y@familyvoicesurrey.org and find 

out more on Facebook Group: www.facebook.com/groups/ReigateBansteadFVS 

Weekly coffee & catch up via Zoom - every Tuesday at 4.00pm. Please contact Lucy for details of how to 

join - lucy.y@familyvoicesurrey.org 

Preparation for Adulthood Event – has now been rescheduled to Saturday 7th November 2020. 

National Mencap 

Message from the Learning Disability Helpline – “I am Linzi and I’m an Information and Advice 

Officer on the and I love my job because I am able to help people with a learning disability, and their 

families, by giving them the information they need to make their lives better. 

At the moment a lot of people are worried about coronavirus. We have been asked lots of questions 

about what coronavirus and the lockdown means for people with a learning disability, like: 

• Am I allowed out?  

• How often can I exercise?  

• How do I explain social distancing to my family member with a learning disability?  

• What do the Care Act easements mean for me?   

• We have also been able to help some people with their concerns about the NICE guidelines and 

what would happen if they needed to go to hospital. There have been so many changes recently, but 

we have answers to many current questions. 

• You can also ask us questions about things that are not to do with coronavirus. We may be able to 

help you with questions about social care, money and benefits, the Mental Capacity Act (best 

interests, capacity decisions), health and assessments, and treatment units. 

• You can call the Learning Disability Helpline on 0808 808 1111, we're here from 9am to 3pm, 

Monday to Friday. Or you can fill in our online form or email us at helpline@mencap.org.uk and 

find out more on this link Learning Disability Helpline 

Learning Disability Week 2020 – will now take place online from 15 to 21 June with the revised 

theme of the importance of friendships during lockdown as the coronavirus pandemic means that 
many people with a learning disability are feeling isolated as they are unable to see their friends and 
families. 
 
Mencap wants to show the importance of friendships to help with tackling isolation, as well as exploring 
the different ways of maintaining friendships during this unusual time. 
 

mailto:gretta.s@familyvoicesurrey.org
mailto:lucy.y@familyvoicesurrey.org
https://familyvoicesurrey.us7.list-manage.com/track/click?u=76d22d7a96b898a9cc5056eb6&id=9202bb6542&e=a5beb2d0ed
mailto:lucy.y@familyvoicesurrey.org
tel:0808%20808%201111
https://email.mencap.org.uk/4P14-TY88-636OCQ-NKN5N-1/c.aspx
mailto:helpline@mencap.org.uk
https://email.mencap.org.uk/4P14-TY88-636OCQ-NKLKR-1/c.aspx
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As such Surrey Learning Disability Partnership Board would like to hear from members so they can put 

together and advertise activities happening in Surrey, and these should be emailed to: 

ldcommunications@surreycc.gov.uk  by 29th May 

 

Other Voluntary Organisations 

Challenging Behaviour Foundation – as you will already be aware recent Government guidance 

confirmed that if you or a person in your care have a learning disability and/or autism you can travel 

beyond your local area and go out more than once a day. 

However, CBF is concerned that not everyone is aware of it and it can be difficult to explain so they have 

produced information cards that you can print off and take out to help explain to people:  

https://www.challengingbehaviour.org.uk/learning-disability-

assets/coronaviruscovid19severelearningdisabilityinformationcards.pdf 

 

Financial Advice 

Article from Which (The Consumer Association) on what financial help is available for 

carers during coronavirus lockdown? – the financial cost of caring for someone is greater than 

ever, with many carers putting in extra hours of unpaid support while spending more on food and 

household bills and this is outlined in the following article by Which, the Consumer Association: 

 

https://www.which.co.uk/news/2020/05/what-financial-help-is-available-for-carers-during-

coronavirus-lockdown/ 

Finally, our thoughts continue to be with you, your family members and other people you may be in 

touch with, and we trust that you are still feeling supported by the services you are in contact with but, 

if this is not the case, please do not hesitate to make use of the contact details in this newsletter or to 

contact us if you are needing assistance to bridge the gap. 

Keep safe and well, please do not feel that you are alone. 

 

Best wishes 

John  

John Spedding – Editor, on behalf of the East Surrey Mencap Committee 

If you need further information on any item in this newsletter please contact either me on Tel: 07787 

555338 – Email: support@eastsurreymencap.org, or Helen Norris, Co-Chair, on Tel: 07770 750202 – 

Email: co-chair@eastsurreymencap.org 

mailto:ldcommunications@surreycc.gov.uk
https://www.challengingbehaviour.org.uk/learning-disability-assets/coronaviruscovid19severelearningdisabilityinformationcards.pdf
https://www.challengingbehaviour.org.uk/learning-disability-assets/coronaviruscovid19severelearningdisabilityinformationcards.pdf
https://www.which.co.uk/news/2020/05/what-financial-help-is-available-for-carers-during-coronavirus-lockdown/
https://www.which.co.uk/news/2020/05/what-financial-help-is-available-for-carers-during-coronavirus-lockdown/
mailto:support@eastsurreymencap.org
mailto:co-chair@eastsurreymencap.org
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If you would like to read previous copies of the East Surrey Mencap Special Newsletters, you can do so 

by visiting us online : https://www.eastsurreymencap.org/updatesoncoronavirus   

 

 

Key Social Care Contact Details 

SCC Community Helpline: Tel: 0300 200 1008 (8am to 6pm Monday to Friday, 10am to 2pm 

Saturday and Sunday) - https://www.surreycc.gov.uk/people-and-community/emergency-

planning-and-community-safety/coronavirus/community-support/need-help#helpline 

SCC Adults Social Care Contact Centre: Tel: 0300 200 1005 (9am to 5pm Monday to  

Friday) - https://www.surreycc.gov.uk/social-care-and-health/adults/contact 

SCC Children’s’ Single Point of Access Centre: Phone: 0300 470 9100 (9am to 5pm 

Monday to Friday): https://www.surreycc.gov.uk/social-care-and-health/childrens-social-
care/contact-childrens-services 
 

Centralised Learning Disability Team (as set out in a recent Learning Disability Partnership 

Board update bulletin): Tel – 01483 404770 or Email – learning.disabilityduty@surreycc.gov.uk 

Transition Team: Tel – 01276 800270 or Email: transitionteam@surreycc.gov.uk 

 

Surrey and Borders Partnership NHS Trust – 01737 288800 Monday to Friday 9am to 

5pm. (Out of Hours Contact – Trust Switchboard: 0300 5555 222) 

South-East SEND Team (Reigate and Banstead, Tandridge, Mole Valley) 

• Tel: 01737 737990 
• Email: sesen@surreycc.gov.uk 
• Address: Consort House, 5-7 Queensway, Redhill RH1 1YB 

Key Carers Support Contact Details 

Action for Carers Surrey can still be contacted by phone - 0303 040 1234 or Text - 07714 

075993 

9am-5pm Mondays, Thursdays and Fridays and 9am-6pm on Tuesdays and Wednesdays or by 

email: CarerSupport@actionforcarers.org.uk 

East Surrey Carers Support Association (ESCSA) – Tel: 01883 745057 or Email: 

info@escsa.org.uk 

Family Voice Surrey: see: https://www.facebook.com/FamilyVoiceSurrey/ 

https://www.eastsurreymencap.org/updatesoncoronavirus
https://www.surreycc.gov.uk/social-care-and-health/adults/contact
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-childrens-services
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-childrens-services
mailto:learning.disabilityduty@surreycc.gov.uk
mailto:transitionteam@surreycc.gov.uk
mailto:CarerSupport@actionforcarers.org.uk
mailto:info@escsa.org.uk
https://www.facebook.com/FamilyVoiceSurrey/

