
East Surrey Mencap 

Newsletter - June 2021

Dear Members

We trust that life is becoming much less restrictive for you and the family members and friends
you are supporting as we move cautiously beyond Step 3 of the Governments Road Map. 

Hopefully, you will find that some services and activities are beginning to open up in line with
Government guidelines and although we feel sure you have been keeping up to date with what
this means in real terms, we thought it might be helpful if we flagged up links to some of the
key changes as they were updated by the Cabinet Office on 17th May. 

As previously all of them take you to quite detailed and lengthy explanations but you can go
direct to the appropriate section by clicking on link in the Contents list on the right-hand side of
the page:

Coronavirus restrictions-what you can and cannot do:

(COVID-19) Coronavirus restrictions: what you can and cannot do - GOV.UK 
(www.gov.uk)

Care home visits – visiting a care home:

Residents can have up to five regular visitors, with up to 2 visitors at one time or in a single 
day. People visiting will need to have tested negative for COVID-19 before they are allowed to 
go inside and follow the rules on how to prevent infection from spreading. There is 
more guidance on visiting care homes during COVID-19

Low risk visits out of care home:

Care home residents leaving the home for a low-risk visit, such as a walk in the park, will no 
longer have to self-isolate for 14 days when they return. There is more guidance on visits 
out of the care home during COVID-19 for residents and care homes  .  

Separate guidance for people living in supported living settings:
This is contained in updated guidance set out for supported living providers and, as previously, 
appears to be more complicated than guidance for care home settings:
guidance for people in supported living.
 
New Mencap Easy Read guide:
As with previous Easy Read Guides this includes links to some of the key aspects of 
Government guidance:

17 May summary final.pdf (mencap.org.uk)

https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-home/visits-out-of-care-homes
https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-home/visits-out-of-care-homes
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.mencap.org.uk/sites/default/files/2021-05/17%20May%20summary%20final.pdf?utm_campaign=1796406_Newsletter%2017%20May%20lifting%20lockdown%20(England%20only)%20170521&utm_medium=email&utm_source=dotmailer&dm_i=4P14,12I46,636OCQ,4UVBY,1


As always we would recommend that you look at Surrey County Council and your local Council 
websites for the latest updates:

Surrey County Council:

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/
coronavirus 

Reigate and Banstead Borough Council:

https://www.reigate-banstead.gov.uk/coronavirus

Tandridge District Council:

https://www.tandridge.gov.uk/Your-council/Coronavirus

Mole Valley District Council:

https://www.molevalley.gov.uk/coronavirus-updates

(See also the Key Support Contact Details at the end of the Newsletter)

Surrey Covid-19 updates

The SCC Information and Advice includes items on: 

 Official information and guidance
 Coronavirus testing
 Coronavirus vaccinations
 Surrey Surge testing
 Needing help
 Covid alert level and local outbreak control plan
 Council services updates and links to Reigate and Banstead, 

Tandridge and Mole Valley Council Coronavirus website pages
 Community and welfare
 Schools and childcare information

Coronavirus - Information and advice - Surrey County Council (surreycc.gov.uk)

Although there is clearly still some way to go until we get to Step 4, which will take place no
earlier than 21st June, all support services and voluntary groups will  now be reviewing their
arrangements in order to make their activities more accessible and will be keeping the people
they are supporting up to date. The proposed arrangements are listed below in this newsletter.

Mencap  

Mencap need your help!

Over 2,000 people with a learning disability and/or autistic people
are still locked away in modern-day asylums. They are often many
miles  from home.  Some are  subject  to  physical  restraint,  over-
medication and being kept in isolation.

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.molevalley.gov.uk/coronavirus-updates
https://www.tandridge.gov.uk/Your-council/Coronavirus
https://www.reigate-banstead.gov.uk/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus


Despite often fighting for years to get them out, families are powerless against the system. This
is a human rights scandal. No one should be treated like this.

Click the following link to Add your voice to fight for change!

Campaigning for change -  The link below is video for you to hear the stories of the families
of former patients to help in understanding why things must change. 

Winterbourne View video 

Surrey Choices  

As  the  Government  continues  with  its  planned  roadmap  out  of
lockdown, they have updated the approach that they are taking to
increase the level and range of support they are providing:

https://www.surreycc.gov.uk/people-and-community/
emergency-planning-and-community-safety/coronavirus

Action for Carers Surrey 

As things begin to ease it would seem to be timely to remind you that their 
Carer Information Centre is your first point of call for advice, information and
just a friendly chat with someone who really understands what you are going
through. The Advisors are experts and will talk you through any concerns you
have and answer your queries on all caring matters – practical, emotional 
and financial. They can:

 offer advice and information
 provide you with materials and publications
 talk through the various benefits and payments you might be entitled to
 help with the forms and paperwork for benefits and other kinds of support
 get you up to speed on your rights as a carer, including the Carer’s Assessment
 help you think about emergency planning
 Provide advocacy, when appropriate
 Give emotional support.

The Carer Information Centre is open 9am-5pm, Monday, Thursday and Friday, and open 9am-
6pm on Tuesdays and Wednesdays. The number is 0303 040 1234 and you can also email 
them on CarerSupport@actionforcarers.org.uk     or text them on (SMS) 07714 075993.

 

mailto:CarerSupport@actionforcarers.org.uk
https://www.actionforcarers.org.uk/how-we-help/practical-support/emergency-planning/
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://secure.mencap.org.uk/en-gb/call-government-transform-care-once-and-all?_ga=2.62518892.1993443316.1622554357-1299773766.1622554357
https://youtu.be/8LSWOdBKfNo


Carers Week is taking place 7th -13th June 2021: 

“Time to recognise, value and support Surrey’s Carers”

It aims to raise public awareness of caring, help people realise they are carers, and make carers
aware of the support available. Action for Carers has information on all their free events for 
carers, and events will include drumming workshops, picnics in parks, a legal session on wills 
and lasting power of attorney as well as mindfulness and yoga.

You can also see their wide range of online activities including consultations on the following 
link: Events | Action for Carers     

Hospital Discharge

A survey for Surrey carers. Are you a carer?

Was your loved one discharged from hospital during the past year? How
did  the  discharge  process  go?  Action  for  Carers  want  to  hear  YOUR
experiences to help Surrey County Council and the NHS in Surrey improve,
so that carers are properly involved and get the best support. Can you
help? 

Please complete this survey. (Open until 31st May 2021) (To request a 
paper copy, please call 0303 040 1234 option 1, text 07592 787 533 or 

email CSAdmin@actionforcarers.org.uk.) 

Family Voice Surrey 

Family  Voice  Surrey  continue to take a  project-based approach  to their
participation work. The aspects of children’s  services that matter to you
stretch across education, health and care, encompass the whole range of
additional need, from the mildest to the most severe and span a child to
young adult up to the age 25! They aim to provide meaningful insight to the
development of services and their plan this year will focus on the following
topics:

leanne.h@familyvoicesurrey.org claire.l@familyvoicesurrey.org

mailto:leanne.h@familyvoicesurrey.org
mailto:claire.l@familyvoicesurrey.org
mailto:CSAdmin@actionforcarers.org.uk
https://www.actionforcarers.org.uk/events/


Autism Early Years

PfA EWMH/CAMHS

SEND Transport Community Health

EHCP Processes Short Breaks

Inclusion Direct Payments

Alternative Provision Communication & Information

They continue to arrange a wide range of events and can send you a copy of their most recent 
Newsletter if that would be of interest to you:

Spring and Summer Dates for your diary (familyvoicesurrey.org)

Surrey Coalition

New Staff  Members –  have welcomed three new team members
including Katy  Hubbard  who has  joined them as a Physical  Activity
Navigator. The Activity Alliance impact report (Activity Alliance report)
demonstrates  the  impact  the  Covid-19  pandemic  has  had  on  the
activity  levels  of  disabled  people.  Katy’s  post  has  been  funded  by
Active Surrey, through the Sport England Tackling Inequalities Fund.
Katy  is  working  part  time  and  will  be  available  for  one-to-one

appointments and will  also be running a weekly group (by zoom, phone and/or text), more
details  on  this  coming  very  soon!  Katy  will  also  be  working  on  building  a  collection  of
information and resources for (and by) disabled people.

Adult Social  Care Updates

Publication of the All Age Autism Strategy Framework 2021-
2026.

This  took  place  at  the  end  of  April  and,  as  reported  in  previous
newsletters, it has been brought together by autistic people of all ages
and  family  carers,  together  with  services  across  Surrey.  A  copy  is
attached together with a copy of an Easy Read version in which ASC
and SEND services aim to make their joint ambitions clear and outline
the work they will put in place to deliver them. 

They will continue to involve and engage autistic people and family carers as the strategy is
implemented and they will publish a fuller implementation plan for each of the strategy’s five
workstreams, including timescales and how the changes will be monitored in July.

They are also inviting people to join the Autism Partnership Board Reference Group, a group for
autistic  adults  living  in  Surrey  who  are  not  receiving  support  from Adult  Social  Care  that

http://www.activityalliance.org.uk/how-we-help/research/annual-survey
https://www.familyvoicesurrey.org/single-post/spring-and-summer-dates-for-your-diary


discusses  a  wide  range of  topics  including  employment,  housing,  health,  and issues  group
members want to raise themselves and this will  be shared at the Surrey Autism Partnership
Board.

The group alternates  between afternoon and evening meetings.  Meetings  are currently  via
Zoom and members can choose whether to have their camera on. This will help to shape the
new strategy and how it is implemented. Members can take part by talking in the meetings,
writing in the chat, or by email outside the meeting. The meetings are run by Surrey County
Council and the next one is being held on Monday 14th June 2021 at 2.00pm. To join the
group, please contact: Imogen Osborne, Engagement and Partnership Officer: Mobile: 07929
863582 Email: imogen.osborne@surreycc.gov.uk

Learning Disability Partnership Board

Learning Disability Partnership Board feedback - 6th May 2021

Helen and Berenice, our Co-Chairs, have provided the following feedback
from the usual wide-ranging discussion:

All Age Autism Strategy - Tom Moore and Kathryn Telford, the newly
appointed  Community  Inclusion  Commissioning  Manager  (one  year
appointment),  gave  a  presentation  on  Inclusion  and  Co-production.

Kathryn is to look at what community support looks like and what it could look like in the future
in order to pilot an ‘Autism friendly community’ in one area within Surrey growing the model
into other areas over time as part of the LD & Autism Work Stream and the All Age Autism
Strategy. 

Co-production will focus on ‘Doing with rather than doing to’ and Kathryn is also to work around
Social  Prescribing  and  ‘Green  Social  Prescribing’  looking  specifically  at  green  sector
opportunities  that  will  provide  therapeutic  and  structured  support  including  virtual  access,
volunteering and apprenticeships

Surrey Choices – Gerry Ratcliffe, Chief Operating Officer, gave an update led by ‘The Festival
of  Ideas.’  He  reported  stakeholders  wanted  new  ways  of  working  with  focus  on
Employment/Volunteering  &  Vocational  Learning,  Independent  Living  &  Life  skills,  Friends,
Relationships & Community & Health & well-being. Approach will  include everyone including
those with complex needs. This approach is against a backdrop of financial pressures as Surrey
Choices to make efficiencies of £3.5m over next two years 2021-2023. 

Their Aim: ‘Inclusion and not segregation with no one left behind’ will involve a fundamental
change from building support to community support based on the strengths-based approach,
person  centred  planning,  fewer  segregated  buildings,  more  flexible  staffing  (evenings  and
weekend support) and increases in independent travel and partnerships with libraries, leisure
centres and other mainstream services.

ALDAG (Always Learning Always developing) – the group offers a range of support to
people living in Ashtead and surrounding areas in Mid-Surrey that includes paying for Buddies
to support participants, a supported employment pathway including a paid apprenticeship, the
‘Re-Use-It’ shop in Dorking offering work experience to 14 assistants, an allotment providing
voluntary work and they are looking to open a café within the High Street:
ALDAG Supporting people with learning disabilities | Surrey | England

mailto:imogen.osborne@surreycc.gov.uk
https://www.aldag.org.uk/


County  Care  – Ed  Dawson  of  this  specialist  support  provider  spoke  about  the  use  of
technology to help track goals and achievements & measure performance of individuals and
advocated  that  organisations  lobby  to  use  technology  to  empower  others  especially  in
relationships and his colleague, Miriam Lloyd, provided an overview of their community skills
project:
Home | Learning Disability | County Care

Direct  Payments  – Steve  Hook,  Assistant  Director  Adults  Learning
Disabilities and Autism Services, spoke about the need to look at the DP
system Surrey uses to make it easier for individuals to negotiate their way
through it. At present 50% of young people in transition are on DPs, with
27% of people in 25+age range. There will be workshops for providers in
June/July on DPs and he also suggested a session on DPs at a Learning
Disability Partnership Board meeting. PA’s are now paid a rate that is 
 competitive with London Boroughs.

Support for Carers –  Andrea Green, Senior Manager Learning Disability and Autism Team,
gave a presentation ‘Thinking Ahead & Planning for Carers’ to support carers of people with a
learning  disability  over  50.  The aim is  to  find  out  what  is  needed including the resources
available for practitioners and training. 

Contact Melanie Randall on 07929768672 or by email melanie randall@surrey.gov.uk with 
suggestions and thoughts. 

Learning Disability Week – This year Surrey will  be celebrating Learning Disability Week
from 14-20 June and the theme is Creativity. The Learning Disability and Autism Engagement
Team would like to hear about the creative things that people with a learning disability are
doing across Surrey. This will be a great opportunity for people to get reconnected and involved
and they are keen to hear about:

 Any creative activities that are being run or people can join. These could be arts and crafts,
gardening and horticulture, music and dance or anything else where people with a learning
disability can be involved and get creative

 Any new, creative or innovative ways people with a learning disability are contributing to
the community, inspiring others or developing independence

 Anywhere that creative work made by people with a learning disability is being sold to the
public or people with a learning disability are involved through volunteering or work

 Publicity and links for people who want to buy the work, or the services can be shared

Imogen Osborne from the Learning Disability and Autism team is putting together a
programme of events/activities that are on offer over the week or the following week and the
team looks forward to hearing about any ideas and experiences. Please get in touch:
Email – ldcommunications@surreycc.gov.uk

mailto:ldcommunications@surreycc.gov.uk
https://www.countycare.co.uk/


East Surrey Valuing People Group

Feedback from the meeting held 21st April

Held  on  Zoom  and  co-chaired  by  Sarah  Ford,  Senior  Commissioning
Manager, and Leanne Yeo, member of the ProActive and Surrey Peoples’
Group  it  was  attended  by  26  + people  many  of  whom are  users  of
services.

Personal story on Special Olympics cycling experience

We  were  given  an  inspired  slide  presentation  by  Leanne  of  her
involvement in the Surrey Special Olympics Cycling Team outlining the many events that she
had participated in. Including Special Olympic Events in the UK, as well as many long-distance
rides across the UK and some quite challenging mountain biking as a result of which she has
accumulated  an  impressive  collection  of  medals,  trophies  and  certificates.  Great  effort
commended by all.

Budget update and Work Plan

Sarah Ford, Senior Commissioning Manager Learning Disabilities and
Autism, took members through the presentation made by Steve Hook
at  the  4th  March  Learning  Disability  Partnership  Board  meeting
providing several updates including:

 The target of 55% for annual reviews undertaken had now been
exceeded and at the end of March stood at 58%

 The proportion of people living in supported living accommodation
as compared to registered residential care had reached 71%

 The number of people living in registered residential care had reduced from 987 in October 
2019 to 917 in February 2021

 They were now approaching the target of 30% set for people on Direct Payments and this 
was at 27.5% by February 

Clearly overall performance was improving as the impact of Covid 19 on services was reducing
and they were now beginning to bring the specialist Learning Disability and Autism OT service
into place with further details of its role becoming available in due course.

Sara Brophy of Active Prospects,  who helps  to  facilitate  the ProActive  and Surrey Peoples’
Groups, stressed the importance of people being given support to enable them to contribute to
the focus groups that will inform the roll out of the programme.

LeDeR 

Lynne Ramnanansingh, who coordinates the LeDeR programme in Surrey, gave an outline of its
purpose including the background to this national project, the review process itself and the Key
Individuals  involved  and  how the  programme was  notified  of  all  deaths  of  people  with  a
learning disability in Surrey.

She stressed the importance of both reaching out to people who knew the person who had died
well, the need for sensitivity when asking them about their loved ones and the importance of



people who had been involved in the persons care both prior to and at the point of their death
to be able to speak openly and candidly about what this had involved.

Their findings were used to inform not only any immediate actions required but also those that
might  be required  to improve actions  specific  to  individual  settings  and any much broader
systemic adjustments that may be required throughout Surrey, this being reflected in the form
of an Annual Report the most recent of which had covered the year from January to December
2019.

This  had  clearly  been  a  particularly  challenging  year,  but  this  essential  work  had  been
maintained and was now beginning to regain its momentum with a view to publishing its next
Annual Report in June with its detailed analysis of what had been learned and what may need
to change.

Key points that had come up included:

 The concerns held nationally about DNR’s (Do Not Resuscitate) 
decision making and how these had been handled locally with an 
example of one local hospital having provided training sessions on 
DNR and MCA including the whole staff team, local GP’s and some 
family carers

 Giving feedback to individual contributors where this was relevant to 
them

 Developing a quality reporting schedule leading to the development of local Quality 
Improvement Plans that were also informed by the national LeDeR project

 Reinforcing the need to ensure that every person had an end-of-life care plan that included 
a reference to what this meant for DNR.

Attached with this newsletter, you will find a copy of the LeDer presentation for your reference. 
If you would like more information from Surrey Heartlands on this and the 2019 LeDeR report 
can be seen at:

LeDeR Annual Report (surreydownsccg.nhs.uk)

Surrey Choices – Changing Days Programme

The arrangements that were in place for consulting with their customers were outlined by 
Dexter James, Positive Choices Coordinator, including their Positive Choices Monthly meetings 
that bring together groups of people from different services across Surrey Choices to talk about 
different themes and provide feedback on what they are doing in their local area. Individual 
customers and groups are invited to present topics and get feedback from the group and they 
also have a question-and-answer session with someone from The Executive Team.  

Other local updates

Steph Brophy (Active Prospects) flagged up the work of the Surrey People’s Group Peer Health 
Champion Programme that was currently focussing on health inequalities, obesity and diabetes

Maria Mills (CEO Active Prospects) flagged up that Reigate and Banstead Borough Council had 
relaunched their Taxi Voucher scheme that, although quite restricted, could be accessed 

https://surreydownsccg.nhs.uk/about-us/our-publications/leder-annual-report


through several referring agencies, and asked why such a scheme was not available in 
Tandridge. It was pointed out that Tandridge had withdrawn such a scheme some years back 
and encouraged people needing additional support with travelling to get to get in touch with 
their Transport Booking and Advice service.

Other  updates received

New research study to empower people with a learning disability to give COVID 19 
vaccine consent

The University  of  Hertfordshire  is  leading  an  RCN  (Royal
College  of  Nursing)  Foundation  funded  study  to  create  and
evaluate  a  Beyond  Words  visual  resource  to  help  people  with
intellectual  /  learning  disabilities  give  their  consent  to  having  the
COVID-19 vaccine. 

Whilst  there  are  numerous  written  materials  giving  the  public
information  on  the  COVID-19  vaccine,  there  are  no  resources
available specifically for people with learning disabilities to help them
decide to have the injection. So far over £30,000 has been awarded

for the study, which will evaluate co-created digital resources in the form of wordless picture
stories about the Coronavirus vaccination. 

With Public  Health England reporting that individuals  with learning disabilities  are up to six
times more likely to die from COVID-19, empowering this group of people to get a vaccine is as
important as ever. As of last week, everyone on the GP learning disability register will be invited
for a vaccination as part of priority group six, regardless of how severe their disability is. 

The  University  of  Hertfordshire  researchers  will  co-create
materials working with Beyond Words and in partnership with
people who find pictures easier to understand than words, as
well  as nurses and carers,  to ensure they resonate and are
understandable. The final materials will be freely available from
August  and  distributed  widely  to  people  with  learning
disabilities and people who care for them, including family and
friends,  paid  carers,  nurses,  GPs,  social  workers  and  other

health and care professionals. 

Results  of  an evaluative national  questionnaire  and of  mapping vaccine  uptake among the
target group in the county of Hertfordshire will be published later this year. These results will
be produced in accessible formats for different audiences: 

New research study to empower people with learning disabilities to give COVID-19 
vaccine consent — Beyond Words (booksbeyondwords.co.uk)

Beyond Words has a range of Health and Wellbeing publications that can be downloaded 
including updated versions with Public Health England of the following Cancer Screening 
Leaflets:

 An Easy Guide to Bowel
 Cancer Screening - An Easy Guide to Cervical Screening
 An Easy Guide to Breast

https://booksbeyondwords.co.uk/news/2021/3/12/new-research-study-to-empower-people-with-learning-disabilities-to-give-covid-19-vaccine-consent
https://booksbeyondwords.co.uk/news/2021/3/12/new-research-study-to-empower-people-with-learning-disabilities-to-give-covid-19-vaccine-consent


Free downloads — Beyond Words (booksbeyondwords.co.uk)

Crossroads Care Surrey – has been generously awarded a
grant of  £18,000 from The Freemasons’  Charity,  with funds
raised by Surrey Freemasons locally, to support the charity’s
community  volunteer  befriending  and  outreach  support
programme that was set up last year to support carers and

those most vulnerable living alone during the COVID-19 pandemic. The project aims to support
carers, taking them on a journey towards building new friendships and connections within their
own community. New volunteers will support carers by making befriending calls, taking new
friendships towards e-befriending support, learning to meet and connect virtually so people can
learn to join community groups and activities online as well as learning to do essential shopping
and banking. For those who cannot get out because they are shielding, or caring full-time,
volunteer heroes will also help within the community support by picking up food shopping and
helping with prescription medication collection. The grant is part of a £2million fund to support
charities across the UK to meet the needs of vulnerable women and children, those that require
mental health support and of course those providing care. For further information, please visit
Crossroads Care Surrey: Home Page - Crossroads Care Surrey

Dementia Connect – On 12th April the Alzheimer’s Society launched their new Dementia 
Connect Service across Surrey. Any organisation can make a referral into the service (with 
service users’ consent) or people can self-refer to access the support they need.

The service offers 4 components:

 Telephone based support – A call from a Dementia Advisor for 
an assessment of the person’s needs

 Community based support – Local Dementia Navigators will 
make home visits, identify needs, work with people to improve 
their understanding of dementia, develop strategies to live well 
and help plan for the future.

 Keeping in touch – Six monthly calls to delay escalation of needs by linking people back 
into telephone and face to face support as necessary.

 Self-guided support – Chat to others affected by dementia via an online community, 
Talking Point, local services, and other support materials.

Dementia Connect - Helpful information | Alzheimer's Society (alzheimers.org.uk)

The Brigitte Trust – helps people in Surrey with life-limiting conditions
live  as  well  as  they  can  by  providing  emotional,  practical,  and  social
support. During the last year, they have received over 450 referrals and
have 160 volunteers, who are trained and DBS checked ready to respond
promptly to referrals. They have a new website which reflects the breadth,
depth, and diversity their free services.

https://www.alzheimers.org.uk/dementiaconnectfaq
https://crossroadscaresurrey.org.uk/
https://booksbeyondwords.co.uk/resources-dl


It is now possible to make a referral with their secure online form 
www.brigittetrust.org/referral-form     whilst you can still contact their Service Co-ordinator directly
by email: referrals@brigittetrust.com     or phone: 07469 932192.
It is also possible for potential volunteers to apply online: www.brigittetrust.org/become-a-
volunteer     and make donations to help us provide our free service. For more information about 
the Brigitte Trust please the attached document.

Healthwatch Surrey

Healthwatch  Surrey  –  one  of  the  statutory  duties  of
Healthwatch Surrey is to listen to the views of local people about
their health and social care and to share the views with those who
make  decisions  about  local  services.  Healthwatch  Surrey’s
engagement  is  agenda free,  and people  speak to  Healthwatch
Surrey in their own words.

They are currently trialling a Community Engagement Hub as a one stop platform where they
want people to be involved in issues that affect local health and social care services; take part
in a survey, leave their opinion in a poll or share their feedback about care.

On the platform, individuals can also find information on Healthwatch Surrey’s partnership with
local Citizen Advice and their free Independent Health Complaints Advocacy service, as well as
some of their published reports: Healthwatch Surrey (engagementhq.com)

You can also sign up for the Healthwatch Surrey Insight Bulletin highlighting themes, to receive 
a copy online, a paper copy of the Insight Bulletin or a copy in a different format by contacting 
Laihan Burr Dixon by email: laihan.burrdixon@healthwatchsurrey.co.uk

Breathing Space Debt Respite Scheme launched – the Debt Respite
Scheme is a government backed scheme which came into force on 4 th May
2021 and gives anyone temporary legal protection (known as a Breathing
Space) from most types of debt/creditor collection whilst they take action
to  get  on  top  of  their  debts.  Debtors,  or  their  legally  appointed
representative,  can access a Breathing Space through a regulated debt
adviser,  to  pause enforcement  action  and contact  from most  creditors,
freezing of interest and penalty charges for 60 days.

Debt Advice Locator - Free debt advice service and help locator tool - Money Advice
Service

If someone is being treated for a mental health crisis, there is a Mental Health Breathing Space
which gives protection for as long as the crisis treatment lasts, plus thirty days (no matter how
long the crisis treatment lasts). A Mental Health Breathing Space can be applied for by debtors,
their carers, advocates or representatives, mental health professionals and health and social
care workers. An approved mental health professional must confirm a person is receiving crisis
treatment before the breathing space can start. Residents are advised to contact professional
debt advisers who provide a free service.

mailto:referrals@brigittetrust.com
http://www.brigittetrust.org/become-a-volunteer
http://www.brigittetrust.org/become-a-volunteer
http://www.brigittetrust.org/referral-form
https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
https://healthwatchsurrey.uk.engagementhq.com/


This online referral should be used to request an Approved Mental Health Professional (AMHP) 
provides evidence that a person is receiving mental health crisis treatment: Mental Health 
Crisis Breathing Space Referral From (surreycc.gov.uk)

Include Choir

Include.org continues to be really busy, both with the
Include  Choir  and  with  developing  inclusive
communication  and  mental  capacity  act  training  for
social and healthcare providers and other organisations.
The charity certainly hasn't stayed still during lockdown
(except perhaps physically).

You can find out more about  how Include uses  music  and creativity  to  develop skills  and
awareness of the rights of people with learning disabilities from founder Alix Lewer, talking to
Barrister Alex Ruck Keane in last week's 'Shedinar' here. Communication, music and reframing
support – in conversation with Alix Lewer – Mental Capacity Law and Policy

Due to  (changeable)  government  guidance  around singing together,  there are no plans  to
restart  the  choir  in  its  full  physical  form until  September  at  the  earliest.  However,  in  the
meantime there's lots going on for both local and remote members.

The Include Choir Online continues on Wednesday nights on Facebook live, free for absolutely
anybody to join, have some fun, learn some makaton signs and other inclusive communication
and provide a safe and supportive  online  community  for  people  with  and without  learning
disabilities to mingle. To join, Just click on the link on the website page above, answer three
simple questions and agree to our code of conduct to gain access to the Facebook group.

If people are interested in joining as a full member, they will also have access to weekly music
and social  communication  sessions  online,  as  well  as  our  face-to-face  tea  breaks,  and the
opportunity  to  host  an  Include  Choir  roadshow!  For  more  information  please  email
info@include.org.

Bloomin’Arts

Bloomin’  Arts provides opportunities  for people with learning disabilities  to
enjoy,  develop  skills  ,  perform  and  work  in  the  arts.  Bloomin’Arts  have
resumed to a few face to face events and some events still continue online
via Zoom. 

Bloomin’ Arts Theatre Company are part of Brighton Fringe Online!!
A storm out at sea; an island of magic and spirits; a tale of romance and
revenge. Join the Bloomin' Arts Theatre Company on their incredible journey
in this exciting adaption of a classic Shakespeare tale filmed entirely on Zoom

and occasionally in a real room. Watch The Tempest from the comfort of your own home. 

Available online 27th May-28th June 2021. Ticket £5.00 or pay what you can!

mailto:info@include.org
https://include.org/the-include-choir/
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Surrey Artists’ Open Studios! A free art exhibition by the Bloomin’Arts showcasing Our 
World of Colour by the Create it Group. 

Date and Time: On Saturday 19th June at 11am – 5pm -  Please wear a face covering.
Venue: 5A Shawlands Court, Newchapel Road, Lingfield, Surrey, RH7 6BL 

Summer Programme 2021! Inclusive workshops for adults with learning disabilities.

Bloomin’Arts have summer workshops coming up for anyone to attend from 19th July – 30th 
July at a cost of £35.00 per day if attending in person or £10 for a zoom only session. Summer 
programme in more detail is attached to this newsletter.

If you would like to know more or join one of our courses please get in touch on
info@bloominarts.org.uk or call 01342 836785.

YMCA East Surrey 

Disability services - it was really good to see that Boccia and
their other disability sports sessions have returned to their Princes
Road, Redhill, Inclusive Sports facility in addition to the wide range
of activities available to children and young people with disabilities
at this and other settings across East Surrey:

https://www.ymcaeastsurrey.org.uk/our-services/
disability/     

YMCA East Surrey Health and Wellbeing programme – many
of you will be aware of the support that they have been giving
children, young people and adults with disabilities over many years,
but you may not be so familiar with their Health and Wellbeing
programme including a highly regarded Exercise Referral scheme
that has continued to support its participants online throughout Covid 19.  This has now been 
further enhanced by a scheme funded by Reigate and Banstead Council in recognition of the 
impact of Covid 19 and/or lockdown. It is free to all and it would be well worth making a call to 
Wayne Askin, their excellent Exercise Referral Coordinator as shown in the leaflet above.

For more general information about their Health and Wellbeing programme:Health & 
Wellbeing - YMCA East Surrey

Date for your diary -  Just to let you know that, subject to the Government's guidance in
place  at  the  time,  this  year's  Annual  General  Meeting  will  take  place  on Monday  13th
September, 7:30pm at Redhill Baptist Church, Hatchlands Road, Redhill, RH1 6AE. If we are
still  not able to meet face to face it will  take place on ZOOM on the same date and time.
Further details will be sent to you in advance.

We trust the information in this newsletter,  taken from a wide range of sources, has been
helpful to you and if you need any further information please contact the organisations direct or
if you have other areas of concern please contact either me on  Tel: 07787 555338 –  Email:

https://www.ymcaeastsurrey.org.uk/our-services/health-wellbeing/
https://www.ymcaeastsurrey.org.uk/our-services/health-wellbeing/
https://www.ymcaeastsurrey.org.uk/our-services/disability/
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support@eastsurreymencap.org, or Helen Norris, Co-Chair, on Tel: 07770 750202 – Email: co-
chair@eastsurreymencap.org

Best wishes – John

John Spedding – on behalf of all members of the East Surrey Mencap Committee

Key Support Contact Details

SCC Community Helpline: Tel: 0300 200 1008 (8am to 6pm Monday to Friday, 10am to 2pm

Saturday and Sunday) - SCC Community Helpline Website

SCC Adults Social Care Contact Centre: Tel: 0300 200 1005 (9am to 5pm Monday to

Friday) - https://www.surreycc.gov.uk/social-care-and-health/adults/contact

SCC Children’s Single Point of Access Centre: Phone: 0300 470 9100 (9am to 5pm 

Monday to Friday):   https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/  

contact-  childrens-services  

Centralised Learning Disability Team: Tel – 01483 404770 or Email :

 East Learning Disability and Autism Team: East.LearningDisabilityDuty@surreycc.gov.uk

 West Learning Disability and Autism Team: West.LearningDisabilityDuty@surreycc.gov.uk

[If you wish to report a concern about the safety of a vulnerable person, then please contact 
the Surrey Multi Agency Safeguarding Hub on 0300 470 9100 or by e-mail 
ascmash@surreycc.gov.uk01483 517898 or edt.ssd@surreycc  .  ; and 101 Police; and NHS 111 
for urgent health advice at any time.]

Transition Team: Tel – 01276 800270 or Email: transitionteam@surreycc.gov.uk     

Surrey and Borders Partnership NHS Trust – 01737 288800 Monday to Friday 9am to 

5pm.

(Out of Hours Contact – Trust Switchboard: 0300 5555 222)

South-East SEND Team (Reigate and Banstead, Tandridge, Mole Valley)

Tel: 01737 737990 Email: sesen@surreycc.gov.uk
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Address: Consort House, 5-7 Queensway, Redhill RH1 1YB

Action for Carers Surrey can still be contacted by phone - 0303 040 1234 or Text - 07714 

075993 9am-5pm Mondays, Thursdays and Fridays and 9am-6pm on Tuesdays and 

Wednesdays or by email: CarerSupport@actionforcarers.org.uk

Family Voice Surrey - Visit https://www.facebook.com/FamilyVoiceSurrey/preparing-for-

adulthood-2020

https://www.facebook.com/FamilyVoiceSurrey/preparing-for-adulthood-2020
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