
East Surrey Mencap Newsletter – 
Coronavirus update – as of 8th December 
2020 

 

Although Government Guidance on what it means for us to be in Tier 2, including the arrangements                 

over the Christmas period between 23rd and 27th December, is still being refined we thought it might be                  

helpful if we shared our understanding of the current situation. The updated guidance includes adults               

with Down’s Syndrome and there is now a welcome inclusion too of the need to consider mental health                  

and well-being. The new guidance helps to strike a better balance between providing practical steps to                

help keep you safe while reducing some of the potential harmful impacts on mental health and social                 

well-being that were associated with the previous lockdown and strict shielding.  

Even though there have been encouraging signs over the past few days that things are moving forward                 

there is clearly a need for extreme caution in order to protect ourselves, those we are close to and the                    

wider population. In doing so we will not add to the many challenges the Government, the NHS and                  

Care Providers are facing in rolling out testing, setting up safe visiting arrangements and cascading the                

first of the Vaccinations to frontline NHS Staff, Care Workers and Care Home residents.  

Government Guidance as at 4th December 

Local Restriction Tiers 

For quick reference purposes you will see a poster on ‘Tier 2 – High Alert’ provided by Tandridge Council 

on the next page: 

Local restriction tiers: what you need to know - GOV.UK (www.gov.uk) 

Christmas Bubbles 

Although the above link refers to the previous support bubbles that still apply, there is additional 

guidance over what it means to make the Christmas bubbles that will now be allowed between 23rd 

December and 27th December: 

Making a Christmas bubble with friends and family - GOV.UK (www.gov.uk) 

Visiting in Care Homes and Supported Living 

As this quite complex guidance is aimed at Care Home and Supported Living 

providers, and continues to be updated, it is essential that you check with the 

managers of the service concerned on the progress they have been able to make 

towards setting up the safe visiting arrangements required by the guidance.  

Care Homes: Please note that this guidance applies to registered residential 

care settings for older people and adults of working age 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-po

licies-for-visiting-arrangements-in-care-homes 

 

Supported Living: 

https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-to-know
https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-and-family/making-a-christmas-bubble-with-friends-and-family
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes


This guidance applies to supported living settings and the section on Visitors and Support Bubbles can 

be found by clicking on the heading shown on the left side of the first page.  

COVID-19: guidance for supported living - GOV.UK (www.gov.uk) 

 

Visits out of Care Homes: 

This applies to residential care settings for older people and adults of working age and we understand 

that separate guidance for those in supported living settings will be issued soon. 

Visits out of care homes - GOV.UK (www.gov.uk) 

Protecting extremely vulnerable persons: 

This updated guidance for clinically extremely vulnerable people to help protect 

themselves from coronavirus (COVID-19) came into effect on 2nd December. 

Website Link: www.gov.uk 

The government's plan for managing COVID-19 through the winter. 

Without wishing to overwhelm you with even more information, you will be aware that there has been                 

much discussion in Parliament and the Press about what happens beyond the Christmas period and the                

Government’s Covid-19 Winter Plan, all 56 pages of it, was published on 23rd November and updated                

again on 2nd December with much shorter summary alongside it: 

 

COVID-19 Winter Plan - GOV.UK (www.gov.uk) 

COVID-19 Winter Plan - summary  - GOV.UK (www.gov.uk)  

There can be no doubt that this will be subject to further change as we move 

forward through the current restrictions. 

 

Registering for Support: 

Updates on the support that is available through SCC and your local Councils follow but, as before, if you 

or someone you care for is on the list as being clinically extremely vulnerable to coronavirus and have 

not already done so, you can register to get support with such things as: 

● getting access to priority supermarket deliveries 

● asking for someone to contact you about any local support that is available 

● updating your details - for example, your address if you are already registered 

You can register yourself, or on behalf of someone else, and if you have already got priority supermarket 
deliveries, you will keep them. 

https://www.gov.uk/coronavirus-shielding-support?dm_i=6MGF,3VME,177V0V,FXS0,1 

Royal Mencap Covid – 19 Easy Read 

https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living
https://www.gov.uk/government/publications/arrangements-for-visiting-out-of-the-care-home/visits-out-of-care-homes
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
http://www.gov.uk/
https://www.gov.uk/government/publications/covid-19-winter-plan
https://www.gov.uk/government/publications/covid-19-winter-plan/covid-19-winter-plan-summary
https://www.gov.uk/coronavirus-shielding-support?dm_i=6MGF,3VME,177V0V,FXS0,1


Although there is still some way to go before Vaccinations will be available to everyone, we have 

received the following documents that might helpful in explaining what this means for your family 

member or any other person you are supporting: 

Social Story – about a vaccine: 
8974_vaccines-social-story.pdf (emlfiles4.com) 

What is a Vaccine: 8973_vaccines-easy-read.pdf (emlfiles4.com) 

What is happening in December and at Christmas: 

8967_christmas-rules-easy-read.pdf (emlfiles4.com) 

 

Surrey County Council: 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/c

oronavirus 

Reigate and Banstead Borough Council: 

https://www.reigate-banstead.gov.uk/coronavirus 

Tandridge District Council: 

https://www.tandridge.gov.uk/Your-council/Coronavirus 

Mole Valley District Council: 

https://www.molevalley.gov.uk/coronavirus-updates 

(See also the Key Support Contact Details at the end of the Newsletter) 

Other news 

Bloomin’ Arts are runners up for the prestigious Achates Philanthropy Prize! 

You may have seen it already if you are a Surrey Mirror reader but our heartiest                

congratulations go to all at Bloomin’ Arts. This is well deserved as you will see from                

the following citation as shown on their website:  

Bloomin' Arts | Enjoy, develop, perform and work in the arts 

“Bloomin’ Arts (BA), a Surrey based arts charity offering opportunities for people with             

learning disabilities, are runners up for the 2020 Achates Philanthropy Prize. The            

nominations, announced on the 12th November, were the result of a regional            

showcase comprising 121 candidates, of which BA was selected as a finalist. A project              

of the Achates Philanthropy Foundation, the prize throws a spotlight on the inspiring             

https://i.emlfiles4.com/cmpdoc/9/3/0/9/0/3/files/8974_vaccines-social-story.pdf?dm_i=6MGF,4JA4,21FTI6,J3PU,1
https://i.emlfiles4.com/cmpdoc/9/3/0/9/0/3/files/8973_vaccines-easy-read.pdf?dm_i=6MGF,4JA4,21FTI6,J3PU,1
https://i.emlfiles4.com/cmpdoc/9/3/0/9/0/3/files/8967_christmas-rules-easy-read.pdf?dm_i=6MGF,4JA4,21FTI6,J3PU,1
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus
https://www.reigate-banstead.gov.uk/coronavirus
https://www.tandridge.gov.uk/Your-council/Coronavirus
https://www.molevalley.gov.uk/coronavirus-updates
http://bloominarts.org.uk/


ways in which cultural organisations like BA have supported their communities during an extraordinary              

year.  

BA have shown superb resilience during the COVID-19 pandemic, quickly and efficiently adapting their              

services to a digital offering to ensure participants and the wider community stay connected and               

creative in an inclusive and accessible way, whilst providing vital physical and mental health support.               

Like many other small charities, BA used the pandemic as a catalyst for change, diversifying their                

offering to survive.  

Of the nomination, BA General Manager Hayley Bull said:  

“This nomination is a huge recognition of the vital creative work BA achieved throughout lockdown. Our                

participants come first in everything we do, and we had to be there to support them in such an unsettling                    

time, addressing their concerns and supporting their needs. This award will strengthen the vital work we                

do as a small charity at the heart of our wider community; never have we been more needed.” 

BA recognised that their work supporting physical and mental health wellbeing could also be of great                

value to others adapting to changes because of COVID-19. They therefore opened their doors to the                

local community, supporting and addressing the needs of those most isolated and in need of accessible                

support. For more info on their work and how to make a donation in support of these financially                  

challenging times please visit Bloomin’Arts online: http://www.bloominarts.org.uk/  

  

Include Choir 

Well done to the Choir who have been making their now well            

established ‘Include Online’ Wednesday evening sessions available to        

people in the much wider community and now have over 280           

members.  

They have an ambitious programme of Christmas events including a video of their popular ‘Included at                

Christmas’ song, with invited contributions from other community choirs, that will be part             

of their Virtual Big Sing on Zoom on Saturday 12th December at 4.30 and will go live on Youtube at 7pm                   

on Saturday 19th December. 

Have a look at the ‘blog’ on their website to see what being part of the choir brings to the lives of some                       

of their members by their website: Blog | Include.org. 

You can also see how to donate to their Big Give Christmas Challenge by clicking on: (Let's make a                   

difference together! | Include.org) 

Sunnybank Trust 

And congratulations again to our friends at Sunnybank whose         

Ambassadors were interviewed on BBC News on 8th November         

2020 as part of the 25th Anniversary of the Disability          

Discrimination Act series of events running across the BBC: 

Dorothy, Emily and David interviewed on BBC News - YouTube 

Sunnybank also continues to offer a wide range of online activities to their members and the broader                 

community as well as their Sunny Sessions Radio programme on Surrey Hills Radio on Mondays and                

Thursdays from 11am to 12 noon.  

Sunnybank Trust | Friends to those with learning disabilities 

http://www.bloominarts.org.uk/
https://www.youtube.com/watch?v=wKqmrSCXuvU
https://www.youtube.com/watch?v=wKqmrSCXuvU
https://include.org/home-page/blog/
https://include.org/donation/
https://include.org/donation/
https://www.youtube.com/watch?v=dRIm5RSXYGQ&list=PLY6hRZGLmWpoDjX90NV1cyELwWg2ECgcI
http://www.sunnybanktrust.org/


Surrey Choices 

Surrey Choices Managing Director, Mette Le Jakobsen, reminds us in her           

2nd December Coronavirus update on their website that they continue to           

provide care and support throughout the County to those who need it,            

whilst being mindful to take account of the balance of risks for every             

individual they support, their families, and their colleagues:  

Coronavirus Resources – Surrey Choices 

Update on Surrey’s programme for the transformation of 

accommodation-based care for people with learning disabilities and autism  

You will recall from previous Newsletters that Surrey Adults Social Care           

Services had identified that over 500 new accommodation units will be           

required to enable individuals to move from residential care to supported           

independent living and that, as suitable accommodation options are also          

required for young people who are transitioning to Adult Social Care, it is             

estimated that this will increase the number of units required to around 850             

over the five years of the programme.  

As such, you will see from the following link that a detailed paper was              

presented to the meeting of the SCC Cabinet held on 24th November asking for their approval of the                  

following resolutions, and setting out the next steps if this was given: 

1. Approve the approach to delivering the published strategic aim of increasing the proportion of              

working age adults with support needs living in supported independent living settings 

2. Give in principle approval for the sites disclosed in Part 2 of this paper to be used to deliver new                    

supported independent living accommodation. Business cases will be presented to Cabinet to            

confirm final approval for the development of these sites for independent living. 

Part 1 - Supported Independent Living Report- Cabinet.pdf (surreycc.gov.uk)  

It was also accompanied by a very detailed Equality Impact Assessment and approval was given as                
requested although it was acknowledged that the pace at which it can proceed will be very dependent                 
on the financial settlement to be given to Surrey County Council for the coming, and subsequent,                
financial years  
 
Equality Impact Assessment - Surrey County Council (surreycc.gov.uk) 
 

Family Voice Surrey 
 
Preparing for Adulthood - Our friends at Family Voice Surrey hope those who 
attended this ‘virtual’ event in early November gained useful information to 
support their young person’s journey into adulthood. It has created sparks of 
interest for further work with their guest speakers and others and the 
presentations  and live Q&A’s sessions can be seen on the following links: 
https://www.facebook.com/FamilyVoiceSurrey/videos OR here: 
https://www.youtube.com/Channel/UC1PIh3UFcWk9eMCyFNgEmqA/videos  
 

 

https://www.surreychoices.com/coronavirus-resources/
https://mycouncil.surreycc.gov.uk/documents/s73493/Part%201%20-%20Supported%20Independent%20Living%20Report-%20Cabinet.pdf
https://mycouncil.surreycc.gov.uk/documents/s73257/Part%201%20Annex%203%20-%20Supported%20Independent%20Living%20Strategy%20Equality%20Impact%20Assessment.pdf
https://www.facebook.com/FamilyVoiceSurrey/videos
https://www.youtube.com/channel/UC1PIh3UFcWk9eMCyFNgEmqA/videos?fbclid=IwAR0yv9lFlua5NIusJ626rZ9IGybZU3yUxe-h6yt_My4980PgBU0S0KY0pxk


 
As always, we trust this Newsletter has been helpful to you, and we will be in touch with any further 

updates we receive before the Christmas break. If you need any further information on these items or 

have other areas of concern please contact either me on Tel: 07787 555338 – Email: 

support@eastsurreymencap.org, or Helen Norris, Co-Chair, on Tel: 07770 750202 – Email: 

co-chair@eastsurreymencap.org 

Best wishes – John 

 

 

John Spedding – on behalf of all members of the East Surrey Mencap Committee 

 

Key Support Contact Details 

SCC Community Helpline: Tel: 0300 200 1008 (8am to 6pm Monday to Friday, 10am to 2pm 

Saturday and Sunday) - SCC Community Helpline Website 

SCC Adults Social Care Contact Centre: Tel: 0300 200 1005 (9am to 5pm Monday to 

Friday) - https://www.surreycc.gov.uk/social-care-and-health/adults/contact 

SCC Children’s Single Point of Access Centre: Phone: 0300 470 9100 (9am to 5pm Monday 

to Friday): https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact- 

childrens-services 

Centralised Learning Disability Team (as set out in a recent Learning Disability Partnership 

Board update bulletin): Tel – 01483 404770 or Email – learning.disabilityduty@surreycc.gov.uk 

Transition Team: Tel – 01276 800270 or Email: transitionteam@surreycc.gov.uk 

Surrey and Borders Partnership NHS Trust – 01737 288800 Monday to Friday 9am to 5pm. 

(Out of Hours Contact – Trust Switchboard: 0300 5555 222) 

South-East SEND Team (Reigate and Banstead, Tandridge, Mole Valley) 

Tel: 01737 737990  Email: sesen@surreycc.gov.uk  

Address: Consort House, 5-7 Queensway, Redhill RH1 1YB 

Action for Carers Surrey can still be contacted by phone - 0303 040 1234 or Text - 07714 075993 

9am-5pm Mondays, Thursdays and Fridays and 9am-6pm on Tuesdays and Wednesdays or by email: 

mailto:co-chair@eastsurreymencap.org
https://www.surreycc.gov.uk/people-and-community/emergency-%20planning-and-community-safety/coronavirus/community-support/need-help#helpline
https://www.surreycc.gov.uk/social-care-and-health/adults/contact
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-
mailto:learning.disabilityduty@surreycc.gov.uk
mailto:transitionteam@surreycc.gov.uk
mailto:sesen@surreycc.gov.uk


CarerSupport@actionforcarers.org.uk  

East Surrey Carers Support Association (ESCSA) – Tel: 01883 745057 or Email: info@escsa.org.uk 

Family Voice Surrey - Visit 

https://www.facebook.com/FamilyVoiceSurrey/preparing-for-adulthood-2020  

 

 

 

mailto:CarerSupport@actionforcarers.org.uk
mailto:info@escsa.org.uk
https://www.facebook.com/FamilyVoiceSurrey/preparing-for-adulthood-2020

