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We have also been encouraging Positive Choices, our 
customer Speaking Up Group, to talk about how to take 
steps to stay well and how to support one another at 
times of stress.

A message from the 
Managing Director Mette Le

Jakobsen

It is my pleasure to welcome you to the second edition 
of the Surrey Choices Conversation Newsletter. Our first 
Newsletter was issued in November 2019 and I hope 
you enjoyed reading it. 

Welcome 

As a Mindful Employer we are committed to supporting 
our colleagues who may be struggling with their mental 
health. You can read more about this on page 8.

Over the past couple of months we have been focusing 
on wellbeing and on how to stay healthy and well. 
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We are working hard to get better at Easy Read and 
we will be involving the folk at our Office Projects to 
make sure we get it right!

This is something which is close to people’s hearts and 
the mental health charity Mind Woking and Surrey was 
selected as our partner charity for 2020. You can find 
out more information on page 9.

Changing Days is about the future of our day services. 
We have put everything into a document which you 
can find on page 10 of this newsletter.

You might have noticed that we are publishing our 
news in what we call ‘Easy Read’. 
 
Easy Read is the accepted standard and aims to make 
sure that more people can access information.



Short Breaks Banstead: 
Positive Behaviour Support 
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Short Breaks Banstead have found positive ways to 
support people to cope better in difficult situations.

Marina, Senior Support Worker at Short Breaks told us:
“A customer was in distress. They were shaking and they 
wanted to hurt themself. We stayed calm, making sure  
they knew we were there to help them. I was really 
pleased to use what I learnt at Positive Behaviour 
Training.”

Staff at Surrey Choices are trained in Positive Behaviour 
Support (PBS). This means they support people with 
learning disabilities to learn new ways of achieving 
something, reducing the risk of harm to themselves or 
other people. 
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Shared Lives: 
Jamie’s search for independent living

I soon settled in and T and V helped me to learn 
how to cook, budget for food and do my own washing. 
My Shared Lives Carers helped me become more 
independent so that I could get ready for moving on. 

My social worker and Shared Lives Carers helped me 
look for a house for myself and introduced me to 
people who were also looking to share a house.

I moved into my Shared Lives home with T and V and 
their children in June 2017. At first, it took me a while 
to get settled in. I didn’t feel at home and I missed my 
family.

I have found a place that looks good. It is a nice room 
with four other people in the house, affordable, room 
to park, in a place where I have friends and it is near 
the shops, the station and the cinema!

I really look forward to moving in and having my 
independence!
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West Surrey: An Interview with The Farnham 
Group and The Harbour Activity Centre 

Customers and staff from the Farnham Community 
Group and The Harbour Activity Centre were interviewed, 
speaking about how they fundraised and what it meant 
for them. Watch the full interview here: 
www.ow.ly/qJrC50yKIlE

A group of customers from Fernleigh uses the 
hydrotherapy pool at Whiteley Village once a week 
for exercise in a quiet and relaxing place. 

In 2019 Surrey Choices supported The Fountain Centre 
as their Local Charity of The Year. The Fountain Centre 
provides support to people and their families who are 
living with cancer. Together we raised over £6000 for 
the charity. 

One person who uses a walking frame everyday due to 
hip and ankle pain loves going to the pool. It gives them 
freedom by being able to move around independently 
and they have been completing a fitness programme.

North Surrey: Fernleigh Activity Centre benefits 
from a hydrotherapy pool at Whiteley Village

http://www.ow.ly/qJrC50yKIlE
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Another person who uses the pool sometimes struggles 
with their mental health, but when they get into the 
pool, the feeling of warm water relaxes them. It has 
helped them to improve their wellbeing and confidence. 

Rebecca began her first work experience placement on 
the Supported Internship Programme in October 2019. 
She worked at Sight for Surrey and completed this just 
before Christmas. 

In her placement, Rebecca has been learning a lot of new 
skills, helping her to grow in confidence.

East Surrey: Rebecca grows in confidence since 
joining the Supported Internship Programme 

Now in her second placement with Bruce’s Doggy Day 
Care, Rebecca is working with the puppies and learning 
new skills in animal care. 

Visit www.surreychoices.com/surrey-choices-gallery/
video-gallery/ to see Rebecca working at Bruce’s Doggy 
Day Care!



0208

News and Events

April 2020 | Issue 2

CQC ‘Good’ Ratings!

Surrey Choices now has 18 members of staff who are 
trained in Mental Health First Aid, completing a course 
with Mental Health First Aid England on supporting staff 
and the people we support during difficult times. Visit 
www.surreychoices.com/surrey-choices/surrey-choices-
mental-health-first-aiders/ to read more.

We are really pleased to annouce that both Short Breaks 
Banstead and Shared Lives received a ‘Good’ rating from 
the Care Quality Commission (CQC). Congratulations 
and well done to both teams for their continued great 
practice! Read more at www.surreychoices.com/
latest-news/short-breaks-shared-lives-cqc-2019/.

Mental Health First Aiders

To support mental health further, all Surrey Choices staff 
are also being trained in Mental Health Awareness. 

@surreychoices @surrey.choices@surreychoices @surrey-choicesFollow us on 
social media:

mailto:www.surreychoices.com/surrey-choices/surrey-choices-mental-health-first-aiders/?subject=
mailto:www.surreychoices.com/surrey-choices/surrey-choices-mental-health-first-aiders/?subject=
http://www.surreychoices.com/latest-news/short-breaks-shared-lives-cqc-2019/
http://www.surreychoices.com/latest-news/short-breaks-shared-lives-cqc-2019/
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Local Charity of The Year 2020

Last year we supported The Fountain Centre. Together 
we raised £6034.46 through many fundraising events. 
Thank you for all of your support last year, attending our 
events and making donations. Visit: www.surreychoices.
com/latest-news/fundraise-for-local-cancer-charity- 
the-fountain-centre/ to read the full story. 

We are pleased to have chosen Woking Mind and 
Surrey as our charity this year. We will support them by 
raising awareness of Mental Health, as well as fundraising 
throughout the year.

We have also set up a Virgin Giving page. If you would 
like to make a donation, please visit:  
www.virginmoneygiving.com/surrey-choices

Local Charity of The Year 2019
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We have new Non-Executive Directors on our board; 
Councillor Clare Curran, Rachel Wigley, Stefan Nahajski 
and Jane Earl. They all bring lots of experience to Surrey 
Choices and we look forward to working with them.  
Read more about them on our website: 
www.surreychoices.com/why-surrey-choices/surrey- 
choices-staff/.

New Non-Executive Directors

@surreychoices @surrey.choices@surreychoices @surrey-choicesFollow us on 
social media:

mailto:www.surreychoices.com/latest-news/fundraise-for-local-cancer-charity-%0Athe-fountain-centre/?subject=
mailto:www.surreychoices.com/latest-news/fundraise-for-local-cancer-charity-%0Athe-fountain-centre/?subject=
mailto:www.surreychoices.com/latest-news/fundraise-for-local-cancer-charity-%0Athe-fountain-centre/?subject=
http://www.uk.virginmoneygiving.com/surrey-choices
mailto:https://www.surreychoices.com/why-surrey-choices/surrey-choices-staff/?subject=
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This gave people a chance to talk to us about any 
worries they had as well as their great ideas to help us 
with Changing Days.

In October and November 2019 we held seven big 
meetings. More than 400 disabled people, family, 
Carers, staff and other groups we work with came to 
our meetings.

Thank you to everyone who came to our meetings. 
It was very helpful to hear so many ideas about how 
we could support people in the future.

We put all of the ideas together in one document to 
see what is important to people. Visit 
www.surreychoices.com/why-surrey-choices/
changing-days/ to see the document, or email us for a 
copy via talktous@surreychoices.com.

http://www.surreychoices.com/why-surrey-choices/changing-days/ 
http://www.surreychoices.com/why-surrey-choices/changing-days/ 
mailto:talktous%40surreychoices.com?subject=
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Following guidance in March from the Prime Minister, 
we have been working hard to make sure we safely 
closed our day services. Our Short Breaks and Shared 
Lives services are supporting people who really need 
it. Our EmployAbility service is working remotely, 
supporting people affected by workplace closures.

During the Coronavirus pandemic we are still here to 
support you. We are finding new ways to stay in touch 
safely, delivering food, medication, providing activities 
and helping local communities where possible.

If you are feeling worried, you can call Surrey County 
Council’s helpine 0300 200 1008. You can also get 
support from Mind by calling 0300 123 3393.

We have lots of useful resources on our website from 
wellbeing tips to easy read documents about the 
pandemic. Visit www.surreychoices.com/ 
coronavirus-resources/.

The Surrey Choices main telephone number remains 
open. You can call on 01483 806 806 or email 
talktous@surreychoices.com.

https://www.surreychoices.com/coronavirus-resources/
https://www.surreychoices.com/coronavirus-resources/
http://talktous@surreychoices.com
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What would you like to 
hear about next?

Please also provide your email address to make sure you 
receive the next newsletter. 

The next newsletter will come to you in September 
2020. We would like to hear from you on what you 
 want to know more about. 

Let us know by emailing us talktous@sureychoices.com.

Or give us a call on 01483 806 806.

       

@surreychoices @surrey-choices

@surrey.Choices surrey choices 

@surreychoices 

http://talktous@sureychoices.com
https://twitter.com/SurreyChoices
https://www.linkedin.com/company/surrey-choices/
https://www.instagram.com/surrey.choices/
https://www.youtube.com/channel/UCB2xJTiGRxEw4YgkGgoBKbg
https://www.facebook.com/SurreyChoices/

