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TO ALL OUR VOLUNTEERS AND 
INCREDIBLE TEAM OF TECH ANGELS 

As you may know, we are led by a team of Board Directors who 
are all volunteers, many of our members are involved in 
volunteering with engagement, co-design and co-production work, 

some members volunteer in administrative roles with us and we also have an 
incredible team of volunteer Tech Angels.  As we approach National Volunteers’ 
Week (1

st
 – 6

th
 June), we would like to say a huge THANK YOU to each and every 

one of you.  The team are working on a thank you video, please do keep an eye out 
for it on social media during volunteers’ week!  You will notice our activities during the 
1

st
 – 6

th
 of June will have a volunteering theme, culminating in a Volunteers (virtual!) 

thank you cream tea on Friday 4
th
 June at 11.30 am.  You are welcome to join us, just 

come along (using zoom or by phone or text), bring your scones, jam and cream and 
join the great jam or cream first debate! 
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Welcome to the 73rd 

edition of Coalition 

News.  As I write this 

welcome, the rain is 

hammering down outside 

and it is difficult to believe 

that I am writing the 

summer edition of 

Coalition News! 

We have seen and/or heard from, lots of 

you over the last few months, joining in 

with our work and social activities.  As 

always, it has been a pleasure to work 

alongside you all.   

As we start to emerge from the third 

lockdown, the impression that I am 

getting is that many members are still 

shielding, and that members who are not 

are taking great care and caution in their 

activity outside of the home.  With the 

vaccination programme in full swing, I 

hope that all of you who have wanted it 

have had your first vaccine, and that 

many of you have now had your second.   

Despite the success of the vaccination 

programme, the deep level of anxiety 

that so many members have been 

experiencing suggests that the 

psychological scars that the pandemic 

leaves in its wake is going to take a long 

time for us all to recover from.  We 

marked National Mental Health 

Awareness Week in May and the Scope 

research, alongside your experiences, 

has made it clear that Mental Health has 

never been so important.   

Finally, the Board have confirmed that 

this year, the Coalition Conference and 

AGM will once again need to take a 

virtual format, this is because we are not 

able to make the usual bookings in full 

confidence that the restrictions on the 

number of people who could attend will 

be workable.  We would love as many of 

you as possible to join us on Zoom, by 

phone or by SMS text relay.  The date of 

the event will be Wednesday 13
th

 

October 2021 so please ‘save the date’ 

and the times will be confirmed nearer 

the time.     

We hope you enjoy reading this edition 

of Coalition News, hearing a bit more 

about what has been going on and what 

is coming up.  If there is anything you 

would like to hear a bit more about, or 

any contributions that you would like to 

make then we would love to  

hear from you.   

Very best wishes, Clare    

 

CONTENTS 
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A highlight of the last few months has 

been our Virtual Trips pilot project 

We have been on a number of live group trips over the 

last few months.  Recent trips have included Monkey 

World, the Charles Dickens Museum, Yvonne Arnaud 

Theatre, Guildford Museum, the Bluebell Railway and 

the Watts Gallery. 

These trips have been extremely popular and as well 

as an enjoyable social activity it has led to collaboration 

on accessibility with some of the venues as well.  We 

have applied for some funding to allow us to continue 

the virtual trips (once a month) for the next year or so, 

please keep your fingers crossed that it is approved!  In 

the meantime, if there is anywhere you fancy going 

virtually please let us know, we are keen to try lots of 

different experiences so be creative!   

NEWS AND HIGHLIGHTS 

 

 

Surrey Coalition virtual 

Conference and AGM: 

WEDNESDAY  

13th OCTOBER 2021  

SAVE THE DATE 

Social highlights 

If you would like to get a sense of what joining one of the trips is like, please check 
out the Monkey World blog post on page 4.  It is wonderful to see that some of the 
people who have joined our trips (who haven’t been involved with us previously) 
have then gone on to join up as members and to get involved in co-production and 
engagement work afterwards.     

New Virtual Café  

Thanks to a 
small grant, for 
some work 
focused on 
loneliness, we 
have been able 
to launch a new 
Virtual Café on 
Fridays.  The 

aim of the café  is to reduce social loneliness 
and social isolation and give members the 
chance to chat to each other in an informal 
setting.  If this is something that interests you 
please join us on Fridays at 11.30am. 

https://us02web.zoom.us/j/86975921531?pwd=QUNoNzNiSzA3Z2ZlTEo0RG5COWRJUT09
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NEWS AND HIGHLIGHTS 

A Coalition virtual trip to Monkey World!  
I always feel nervous on the day of our virtual trips, worrying over 

what could go wrong.  Will the person hosting the trip remember to 

log on, will our members join us, will the Wi-Fi connection be good 

enough??  Our trip to Monkey World was no different but as usual 

those providing the trip were professional, on time and extremely 

helpful!  Once again lots of members joined us, and I realised another 

benefit of the trips is getting to know members in a more informal 

setting and seeing them laughing and making friends with each other.  

Monkey World was now open to the public which meant Annie, our 

host, was required to wear a face covering.  One of our members 

asked if the mask was essential as he was unable to lip read Annie 

with it on.  Annie immediately radioed for a clear visor and we were 

off on our tour.   

Our tour was the perfect mix of education and entertainment.  We learnt that Monkey World 

had been open since 1987 and is home to more than 260 primates - comprising of 22 

different species!  We enjoyed looking at the inside and outside play areas and learning 

about the ‘private bedrooms’!  One of our members had visited Monkey world before and was 

really keen to reconnect with Amy the Bornean Orang-utan (mum of Gordon).  We learnt 

about Amy’s breakfast which consisted of peppers, celery, lettuce and primate pellets!   

We thoroughly enjoyed meeting the Woolly Monkeys, Monkey World is home to more than 

half of the worlds Woolly Monkey breeding population.  Woolly Monkeys use their tails as a 

fifth hand.  We fell further in love with the Woolly Monkeys when one of them treated us to a 

‘Snuffle Greeting’ which can be appeasement, friendship or greeting.  Of course, we are now 

officially friends for life!   

It was really interesting to watch how Charlie, the Chimpanzee reacted to Annie wearing the 

face visor.  Clearly unused to seeing Annie in anything other than a fabric mask, Charlie used 

gestures to indicate that he was a bit unsure of this new adornment.   

Lastly, Paul (the Agile Gibbon) decided to sing to us, it was not bad at all and I am sure we 

have all heard worse on X Factor and other TV Shows!   

There was a serious side to our trip, we learnt that many of the Monkeys had been rescued 

from places that had used the Monkeys for medical testing.  It was truly harrowing to see the 

extremely small cage with enclosed sides where Monkeys were kept in solitary confinement.  

We were all pleased that there are places like Monkey World who are providing monkeys 

with the life they should have.  This was one of our longest tours at almost an hour and 45 

minutes but our interest was held until the end.   

We received extremely positive feedback from our members, many of whom are planning an 

in-person visit when lockdown restrictions allow.  You can find out more about Monkey World 

on their website. 

Look out for details of future virtual trips in our weekly update. 

https://monkeyworld.org/
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TRAINING FOR MEMBERS 

Empowerment and Effective 
Communication Training  

Come along to two sessions of coaching which are 
friendly, inclusive and relaxed.  We focus on 
building on existing strengths and developing new 
ones to support you in your life and work. Build your 
confidence and skills as a communicator by 
learning how to be concise, effective and 
‘heard’.    Learn how to prepare input for a meeting, deliver the message with 
appropriate assertiveness and focus on action centered results.  As a representative 
of SCDP and IMHN, you can practice gathering relevant feedback from meetings you 
attend which can be shared with other members.  The training will take place over 
two mornings on the 15

th
 and 16

th
 June.  Please contact Yasmin to book your place.    

Email Yasmin.Broome@surreycoalition.org.uk or phone or text 07455 267 424 

We are also able to offer Coalition members an 
invitation to the monthly ‘lunch and learn’ sessions, 
led by the Independent Mental Health Network.  
These focus on a variety of topics, previous topics 
have included a session on understanding all the 3 
letter NHS acronyms, results from some joint 
research that the IMHN conducted with Surrey 

Minority Ethnic Forum and a session on understanding Social Prescribing in Surrey.  
The IMHN team are always really keen to hear from anyone with ideas for topics for 
the next lunch and learn and would be pleased to see you there.   

CO-DESIGN, CO-PRODUCTION, ENGAGEMENT  

Physical and Sensory Impairment Strategy 

Our members have been taking part in workshops to begin        
co-designing the new Physical and Sensory Impairment 
Strategy over the last few months.  Members have told 
Sarah Ford, the SCC Commissioner responsible for the 
strategy, what they would like to see included and how they 
would like the strategy to be structured.  The input from 

members has been invaluable as this strategy will drive services over the next five 
years.  Behind the scenes two of our members are representing the rest of us as part 
of the core steering group for this strategy.   

mailto:Yasmin.Broome@surreycoalition.org.uk
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CO-DESIGN, CO-PRODUCTION, ENGAGEMENT 

Community Equipment Group 

Members of our Community Equipment group are involved with the tender for the 
new Community Equipment Service currently provided by Millbrook Healthcare.  Our 
members are looking at the tender specification, giving feedback and making sure 
those things which are most important to disabled people in Surrey are included.  In 
the meantime, members of the Community Equipment Group continue to monitor 
the current contract. 

Strategy for Older Adults 

in Surrey   

Members have been involved in 

co-producing the new strategy 

for Older people in Surrey.  As 

part of this work, a Coalition 

Member is part of the core 

steering group, and other members have been 

involved in contributing their priorities and 

ideas.   

Work has just begun on developing co-
production plans for the Residential Care and 
Nursing Home strategy.  Please see the ‘get 
involved’ page for details of how you can be 
involved in this work.   

Strategy for Home 

Based Care  

Some Coalition 
members joined a workshop in 
2020, to help with the initial design 
of the new Home Based Care 
specification.  The specification is 
now out for tender, and the 
steering group are looking for 
Coalition Members who might be 
willing to be trained to be involved 
in evaluating some of the 
applicants.  If you are interested in 
hearing more about this 
opportunity, then please do get in 
touch as soon as possible.     

Surrey Coalition strategy  

Alongside work on various strategies for Surrey County 

Council, we have also been starting work on our own Sur-

rey Coalition organisational strategy.  We have been using 

all your feedback from the 2020 Conference and AGM, and 

your responses to our surveys over the last year to help us 

to do this.  The Coalition Board are establishing a ‘Strategy 

Committee’ who will meet virtually (or by phone) every other month to work on the 

strategy and then to monitor how we are doing with it.  This Committee will report into 

the Surrey Coalition Board but we hope that the membership of the Committee will 

involve those not on the Coalition Board too.  If you would be interested in joining this 

Committee and helping to get our strategy right then we would love to hear from you. 
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OTHER NEWS 

2021 Census Champions!  

Coalition members worked extensively 

with the local Census team this year, 

both in helping them to plan support 

required and in feeding back their 

experience of completing the form.  

Emma Albury, Census Engagement 
Manager, North Surrey has written to 
us to thank members for all their help 
and to make us all ‘Census 
Champions’.     

Local elections  

As you will know, in May the local 

elections took place.  Members 

shared their experiences with us, 

some of these were good but some 

were disappointing in terms of 

accessibility.  Hearing Loops (or the 

lack of functioning loops) was raised 

consistently which is incredibly 

frustrating as it is so easy to get 

right. Thank you all for sharing your 

experiences which have been 

passed on to the relevant Borough 

or District Councils for investigation.   

 

Scams  

Sadly, we have had a report from a 
Coalition member very recently who 
was victim of a scam.  In this case, the 
person was telephoned by someone 
and was asked various questions 
which meant the fraudster was able to 
potentially get access to their online 
accounts.  Thankfully, the Coalition 
member realised that something 
wasn’t quite right and hung up before 
reporting the scam to the relevant 
organisations and to their bank.  To 
report scams, contact Action Fraud 
(0300 123 2040).  

Epsom Racecourse Vaccination 

Centre moves to Sandown Park 

Racecourse  

The ‘mass vaccination centre’ which 
was at Epsom Downs racecourse 
has now been moved to Sandown 
Park.  Thank you to Yasmin, who 

moved the Coalition hearing loop to 
the new site.     

https://www.actionfraud.police.uk/
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PHYSICAL ACTIVITY 

              

Thanks to Active Surrey and Sport England, we have been able to launch our ‘Get 

More Active’ project in collaboration with SILC.  This is particularly important now as 

we know that the Covid-19 pandemic has created even more barriers for disabled 

people to be active.     

The project offers a one-to-one appointments with a Physical Activity Navigator for 

anyone who would like to get more active and needs some support to do so.  Katy 

(introduced below!) has joined the team as our part time Physical Activity Navigator.  

Katy also coordinates a weekly peer-support group 

(every Friday at 2.00 pm) for people who would like 

to talk about physical activity or how they are 

getting on.  Finally, Katy is working with members 

to put together a library of Physical Activity 

resources which might be helpful.   

If you would be willing to contribute a blog post 

about any kind of physical activity or a venue in 

Surrey (or online!) that has been particularly helpful 

then please let us know!   

 

Introducing Katy!  
My name is Katy Hubbard and I am the new Physical Activity 
Navigator for Surrey Coalition. 
I grew up in Sussex and after a few years living and working 
in London settled in Surrey with my husband and 2 children. I 
love being out in our beautiful countryside whether that be 
walking, running, cycling or even swimming – not necessarily 
all at the same time, although a triathlon or two has been 
known! I also try to fit in some yoga throughout the week to 
stretch everything out. 
I haven’t always been active – I rediscovered exercise in my 

early 30’s when I started running, primarily for weight loss. I soon realised that not 
only was I feeling physically healthier, but my mood improved, my confidence 
increased, new friendships were made, and existing ones deepened. Being part of 
those communities really helped me throughout 2020. 
When I’m not exercising or spending time with the kids I can be found curled up on 
the sofa with a bar of chocolate and Line of Duty on the tv! 
To contact Katy, please email getactive@surreycoalition.org.uk or phone or text 
her on 07434 865 062. 

mailto:getactive@surreycoalition.org.uk
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SURREY DISABILITY HUB ENGAGEMENT PROJECT 

Following your feedback at the Coalition AGM last year, the Coalition and SILC were 

successful in securing some funding (thank you to the National Emergencies Trust!) to 

help us to meet some of the emerging needs of the Disabled community.  Karen 

(introduced below) has joined the team on a 3-month contract to work with members 

on finding out what gaps the closure of Surrey Disability Register left, and deciding 

together how these gaps could best be addressed.   

Karen has been working hard engaging with Disabled adults in Surrey to find out what 

people want.  Karen will be producing a report to help the Coalition and SILC to take 

this forward in the months ahead.  Karen has also started to draft some funding 

applications to hopefully make some of these ideas into a reality!  One of the ideas 

that has emerged from the engagement is a virtual Disability Hub.   

The virtual Disability Hub would be a collaborative effort, with SILC and Surrey 

Coalition as well as other partners.  The aim would be to build a hub that has ‘one 

front door’ (or one joining form at least!) to access lots of different organisations and 

support services.  One idea that has emerged is to have a volunteer virtual host every 

day, so that everyone can talk to someone friendly for some help in finding the 

information they need, or just to have a friendly chat with.  At the Hub you would be 

able to access information, find out more about services that are available, using 

guides, blogs and vlogs produced by disabled people for disabled people.  

The engagement and co-design for this project is continuing until the end of June, and 

so far she has had 156 different suggestions about what the Virtual Disability Hub 

could offer the Disabled community!  If you would like to be part of a co-design 

workshop to develop these ideas, please email, text or phone Karen: Text or 

Telephone to arrange an appointment: 07534521878   

Email: Karen.Holdsworth-Cannon@surreycoalition.org.uk  

Introducing Karen!  

Hello, my name is Karen Holdsworth-Cannon and I am the new 
Project Coordinator, working on the Surrey Coalition and SILC 
collaborative project.  Some of you I know already as I have an 
Assistance Dog called Giuseppe and I am looking forward to 
meeting new people and getting to know you. 

mailto:Karen.Holdsworth-Cannon@surreycoalition.org.uk
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TECHNOLOGY 

It has been a busy few months for our technology team!  

The collaborative digital inclusion project (Tech to Community Connect) continues to 
progress really well.  We are very excited that the project will be launching in North 
West Surrey in June and Guildford and Waverley shortly after that.  Our project 
partners, including Action for Carers Surrey, Surrey Minority Ethnic Forum, Catalyst, 
Woking Mind and many more Voluntary Community and Faith sector organisations, 
along with colleagues in Public Health, Borough Councils, Primary Care and in the 
Acute Hospital trusts have all been working hard to shape the project for North West 
Surrey to make sure it has the most impact possible.   

Welcome Maya, Attia and Caroline!  

Maya is introduced below.  Caroline joined the team in May as a 

Volunteering Lead and Attia is joining the team as an Outreach 
Officer in June.  We are now recruiting for an Area Coordinator for 

North West Surrey and Guildford and Waverley and for a 
Technology Trainer.   

Hello, I’m Maya Ahuja-Hofheiz, the Tech to 
Community Connect Area Coordinator for East 
Surrey and Surrey Downs! 

I recently graduated from the university of York, 
with an undergraduate degree in literature and 
philosophy. During my degree and more 
recently during the lockdowns, I developed a 
great love for event and community organising.  

At university I loved my work coordinating swing dance festivals, and last year, I 
had a wonderful time co-coordinating the Salvation Army Christmas Present 
Appeal. I have also been a volunteer and videographer at the Westway Centre 
since August 2020. 

I’m really excited to be working on the Tech to Community Connect project, and 
helping to provide the best service possible for all those who need it.  Access to 
the wonderful world of the internet is increasingly important in an increasingly 
digital world.  I am especially interested in exploring the ways that technology can 
make engaging in and with the arts more accessible for disabled people and hope 
to bring this into my work. 

I live in Caterham with my family and can often be seen dancing along the road to 

wherever I’m going. As a lover of dance, music and literature, I’m always looking 

for new ways to bring people together in enjoyment and community!   
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TECHNOLOGY 

How to videos 

Thanks to a small amount of funding from Surrey County Council (SCC) for a project 

to increase digital skills for people with a learning disability we have started to 

produce a series of ‘How to’ videos.  So far, we have created videos on ‘How to join a 

Zoom meeting’, ‘How to use the mute button on zoom’, ‘How to raise your hand’ and 

‘How to start subtitles on YouTube’!  

Turning on subtitles on YouTube – Our latest ‘How to’ 

video is now on YouTube.  The latest video shows you 

how to turn on subtitles on a YouTube video. Please let 

us know if there is a ‘How to’ video that would be useful 

to you or someone you know.  

View the latest video here 

  

BP@home  

Another project that the team have been involved in is called ‘BP 
at home’.  This is a project being run in North West Surrey by the 
Primary Care Teams.  People who have hypertension are issued 
with a Blood Pressure monitoring device and are asked to upload 
their readings a few times each day so these can be monitored.  
Our Tech Angel volunteers have been supporting those people 
who are digitally excluded to learn how to use the ‘BP at home’ 
device and to upload their results.  Everyone who is supported by 
a Tech Angel is also offered the opportunity to benefit from the 

wider Tech to Community Connect project, to discover all the benefits that can come 
form digital freedom!     

Could you get involved in the Nuvoic project?   

The Karten Network has approached us to work with them 

on the Nuvoic project and we would like to know if any 

Coalition members would like to get involved! Led by 

specialist software company ‘Voiceitt’, the Nuvoic project aims to develop Voiceitt’s 

speech recognition technology for people who have speech difficulties – who want 

to use their voice to communicate or control smart home 

devices, but sometimes have difficulty being understood.  

https://www.youtube.com/channel/UCSyW0iOD8b0MUKIAr9e_nYg
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TECHNOLOGY. 

Who is it for?  

Voiceitt’s app is designed to support people with dysarthric speech to communicate 

more easily and access voice-driven technologies, including smart home controls, 

with the aim of improving independence and quality of life.  

How does it work?  

The Voiceitt app users build a dictionary of phrases and smart home commands, 

training each in turn by repeating the phrase, or a shorter prompt, around 30-50 times. 

Once a phrase or command is ‘unlocked’, it will be recognised by Voiceitt in ‘listening 

mode’. When Voiceitt recognises a trained prompt it will speak the matching phrase 

and display the text on screen. When it recognises a trained smart home command, it 

will activate the command on the user’s smart speaker or other smart device.  

Who can get involved?  

We want to involve people who have speech difficulties in two key workstreams of the 

Nuvoic project.  As new features are added to the app, we want people to test these 

and provide feedback to help improve the usability and functionality of the app. We 

also want people to contribute speech samples to Voiceitt’s database, allowing 

Voiceitt to develop towards continuous (natural speech) recognition.  

What’s involved for participants?  

We’re asking participants in the testing stream to choose around 15 phrases for 

communication or smart home commands which will be useful to them in everyday 

life. Over 3-4 months we’ll ask them to use the app regularly on an iPad or iPhone 

(which we can provide!) to train it to recognise how they pronounce these phrases or 

commands and practise using them in conversation or to 

control other devices.  

We’ll keep in touch regularly to offer support, discuss 

progress and collect ongoing feedback. If you are willing 

to be involved or if you would like further information then 

please get in touch!  

App review  

Pete, our Technology Lead, has produced a great app review for the Relay UK app 
(formerly known as Next Generation Text).  Relay UK offers text-to-speech and 
speech-to-text translation services. A relay assistant in a call centre acts as an 
intermediary, enabling people with hearing loss or speech impairments to 
communicate with people over the telephone. You can access the full article here: 
https://tinyurl.com/yh4tupro 

https://tinyurl.com/yh4tupro
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TECHNOLOGY NEWS 

We thought you may be interested to read the below article by Cecilie Skou 
Andersen, on the excellent collaboration between Be My Eyes and the 

Department of Health and Social care.   

The UK Department of Health & Social Care have partnered with Be My Eyes to 

offer visual support with at-home COVID tests. 

As the last year has shown us, providing easy and 

accessible testing is vital for reopening society. At-

home COVID tests make testing a lot easier - 

especially for people who have a hard time leaving 

their homes or live far away from a test facility. 

However, the people who need that extra guidance 

on how to order, take and send the test face yet 

another barrier. That’s why Be My Eyes has 

partnered with the UK Department of Health and 

Social Care to give citizens who need visual support 

with their at-home COVID test direct access to the 

NHS Test & Trace service. As a Be My Eyes user, 

you can now take a COVID test from the comfort of your own home with the help of 

professional visual support on how to order and take your test, as well as packaging 

and sending your sample. 

When calling the NHS Test & Trace through Be My Eyes you will be connected with 

an NHS specialist call handler who is trained to support with home tests. The NHS 

staff can support you with ordering and registering your test kit online, guide you 

through taking your test and advise you on how to pack and send your sample. 

To get visual assistance with your at-home COVID test, just open the Be My Eyes 

app, enter the Specialized Help menu, and select NHS 

Test & Trace in the “Personal Health” category. NHS 

staff are ready to assist you everyday - please go to 

their profile in the Be My Eyes app to check the current 

opening hours. 

Together with the UK Department of Health & Social 

Care, we aim to make COVID tests more convenient 

and safe - and most importantly, more accessible - so 

we can get to the other side of this pandemic together. 

BE MY EYES USERS IN THE UK CAN NOW RECEIVE SUPPORT WITH AT-

HOME COVID TESTS 

Photo description:  Woman sitting 

on her couch, taking a home 

COVID test. The test instructions 

are lying on the coffee table in 

front of her.  

Photo description:  The NHS 
at-home COVID PCR test. 
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MENTAL HEALTH 

We wanted to highlight the fantastic Mental 
Health resources page that Scope have 
pulled together.  If you are online you can 
use this link: Mental health and coronavirus | 
Disability charity Scope UK.  If you are not 
online and would like a print out of the page 
then please just let 
us know!  

 

Mental Health blog 

for Mental Health 

Awareness Week 

This year, the theme for Mental Health Awareness 
Week was connecting with nature.  You can check 
out lots of blogs and vlogs on how people use nature 
to help their mental health on the Mental Health 
Foundation website here: Mental Health Awareness 
Week podcasts, blogs and videos | Mental Health 
Foundation 

“I have a print above my desk that I glance at from time to time when working. It is 

entitled “Swim Wild” and has an ink drawing in shades of blue of a lady diving into 

water next to a poem by Steven Corbett: 

“What’s a worry, once you’re in? 

Let the lake evaporate all those thoughts on which you cogitate. 

Let the slop chop of arm out, arm in silence that to-do list din. 

When crawling through that vast reflected sky do not ask how or why? 

Let the world dissolve into the current and the cold. 

To your worries (for the moment) become reconciled 

Swim free, swim wild” 

Every time I read it, I smile and am transported to the lake at Divers Cove - its clear, 
cool waters and its friendly community of swimmers. Literally submerged in nature. I 
feel calm, relaxed, and happy.   

EVER CONSIDERED OPEN WATER SWIMMING? 

Our Physical Activity Navigator, Katy, is a keen open water swimmer and shared the 

below blog with us during Mental Health Awareness Week:   

https://www.scope.org.uk/advice-and-support/mental-health-and-coronavirus/
https://www.scope.org.uk/advice-and-support/mental-health-and-coronavirus/
https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week/podcasts-blogs-videos
https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week/podcasts-blogs-videos
https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week/podcasts-blogs-videos
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I am not alone in this – in 2020 it is estimated that between 1.5 to 3 
times as many people tried Open Water Swimming for the first time. It 
also seems that swimming outdoors and especially in cold water may 
be more beneficial for our wellbeing than other forms of exercise.  

• During exercise the body releases endorphins and dopamine 
which are hormones that promote feelings of happiness and 
pleasure. 

• Exercising outdoors is even more effective. Research has shown that exercise in blue 
and/or green spaces increases the positive psychological results of exercise. 

• Immersion in cold water creates a stress reaction in your body, the so -called “fight or 
flight” mode. However, this reaction reduces after only a few times as the body adapts 
to the stress. Even better, this reduced reaction will also now apply to other forms of 
stress, both physical and psychological.  

• The outdoor swimming community is incredibly friendly and attracts people of all ages, 
sexes, shapes, sizes, backgrounds and abilities,  By joining a local group or beginning 
to swim with people you already know, we can build on new and existing friendships 

What do you need to get started? 

A swimming costume and goggles – of course! It can be useful to have an extra pair of 

goggles with tinted lenses for sunny days. 

A swimming hat – most venues require you to wear a brightly coloured hat so that you are 

clearly visible. They also help keep your head warm. 

A wetsuit – not essential but they do keep you warm and help with buoyancy. There are 

lots of places you can hire a suit from to see if you like it before committing to buying. 

A tow float – a small inflatable float that you attach around your waist. Not essential but 

they are inexpensive, help with visibility and if you are not wearing a wetsuit give you 

something to hold onto if you want to stop for a rest. 

Warm clothes - It can take a while to warm up after swimming especially if the weather is 

chilly or windy. Take something warm to wear afterwards. A warm drink also helps!”    

For more information and to find places to swim:  

• www.outdoorswimmer.com/find/venues 
• www.swimming.org/openwater/ 
• www.outdoorswimmingsociety.com 

 Fundraising spotlight!  
We are waiting to hear about a grant submission to fund our virtual 

trips once the pilot project is over.  The grant will include a BSL 

interpreter for each of the monthly trips, the cost of producing the trips and the staff time to 

coordinate them.  Please keep your fingers crossed as we should hear back very soon!  

We are waiting to hear about our application for the ‘Your Fund Surrey’ capital grants 

programme, for a stock of devices for the Tech to Community Connect project, you can ‘like’ 

our project.  We were part of a collaborative grant for East Surrey and Surrey Downs for the 

NHS Charities Together grant.  This application was focused on digital inclusion and health 

services.   

http://www.outdoorswimmer.com/find/venues
http://www.swimming.org/openwater/
http://www.outdoorswimmingsociety.com
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GET INVOLVED 

Watts Gallery Clay Club Workshop 

Calling all budding clay artists! We are delighted to let you know 
that the Watts Gallery have offered to host a Clay Club workshop 
for us on Monday 28

th
 June, they will also provide all the materials 

you need to join in.  If you are feeling 
creative please contact Yasmin.  Please 
note we will need your permission to 
share your address with the Watts Gallery 
so they can post the materials to you.  

 Do you have an interest in improving residential care and/or nursing 

homes in Surrey?  We need you! 

Surrey County Council are currently designing a new way to work closely with care 

homes to access beds for older residents.  They are also reviewing the list they use of 

things that the care home must provide (the specification).  The purpose of this work is 

to make sure that people get the right care, in the right environment when they need it 

so that they can live a happy and healthy life. 

 

There are two ways to get involved!  

 

1 
 - join the discussion group   

Join us for an informal discussion with the lead commissioner, 

to help to decide what we want the outcomes to be for people who are in 

residential care or nursing homes.  We will be looking at parts of the 

specification and helping to make it better.  The two dates options are the 23
rd

 of June 

at 10.00 am or the 1
st
 of July at 10.00 am.  You can join by Zoom, phone or SMS text. 

2 
 - join the creative challenge group! 

We will be working with residents, Carers and a local artist to use art to define 

what we want home to look and feel like for someone living in a care home.  

You can join virtually or in person – so you can choose how you want to get 

involved!  Come and share your ideas and creativity with us on Wednesday 11th 

August from 10 am to 12 noon. Please let us know if you would like to be invited.   

We will be visiting residential care/nursing homes to 
work with the artist with residents when restrictions 
allow us to. 
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GET INVOLVED 

HELP IMPROVE THE ACCESSIBILITY OF NHS 111! 

Other volunteering opportunities  

We are currently recruiting volunteer bloggers and vloggers to contribute 
to our quarterly newsletter and/or social media channels.   

We are recruiting virtual volunteers to co-
host some of our activities and social groups 
– come and share your interests and passions 
with others!  

We are looking for members who would be 
willing to share their stories (either recorded 
as a video, which we will facilitate) or as a        
written case study.   

We are looking for members who are interested 
in applying to join one of our new committees (the Strategy committee and 
the Finance and Fundraising committee).   

We are looking for members who may be interested in considering applying 
to become a Coalition Board Director.   

NHS England and NHS Improvement (NHSEI) are looking to explore how 
improvements can be made to the NHS 111 service and would like to understand 
the experiences and views of people who are deaf or have hearing loss, when 
accessing NHS 111 online or over the phone.   

RNID is supporting NHSEI to recruit volunteers to provide their feedback over an 
interactive online platform, where volunteers can discuss their needs and share 
their ideas for service improvements, including a project looking into SMS as a way 
to contact NHS 111.   

You can contact any of the Coalition team who will help you to complete the online 
survey if you do not have digital access.   

If you do have access to a computer, the link to use to register to take part is:  

NHS 111 accessibility workspace volunteers form Survey (surveymonkey.co.uk) 

https://www.surveymonkey.co.uk/r/D7W7M8B
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GET INVOLVED 

CONSULTATIONS COMING UP 

Active travel consultation  

Surrey County Council (SCC) is seeking the views of a range of key stakeholders in 

relation to eight local active travel schemes which have been proposed for 

construction. 

What is an active travel scheme  

An active travel scheme is a scheme designed to increase the number of people 

making physically active journeys, such as walking or cycling. These are usually 

short journeys, like walking to the shops, walking to school and cycling to work. 

Active travel has a quite a few benefits such as improving health and fitness, saving 

money, reducing congestion and improving air quality. 

What has been happening  

SCC has been granted approximately £6.5m of funding from The Department for 

Transport via Active Travel Funding to provide active travel schemes across Surrey. 

Eight potential schemes have been identified but as the amount made available was 

less than the amount required to fund all of the schemes SCC have been looking at 

which schemes should be prioritised and taken forward predominantly by looking at 

the needs of a range of local stakeholders including local residents and businesses. 

What happens next  

The consultation period will run from 24
th
 of May to the 13

th
 of June 2021.  Once the 

consultation has closed, the responses will be analysed to gauge opinion on each of 

the schemes and compare this to the findings from the Sustrans and market 

research reports.  SCC will then publish a 

response and outline how they intend to 

proceed with the delivery of these schemes. 

How to participate  

Please contact Roger Williams for more 
details Roger Williams, Active Travel 
Programme Manager, Surrey County 
Council, mobile: 07970761302, email: 
Roger.Williams1@surreycc.gov.uk  

mailto:Roger.Williams1@surreycc.gov.uk
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All of the below activities, meetings and forums will be held virtually using Zoom video 

conferencing, as an alternative you can join by phone (free from a landline) or by SMS 

text.  If you would like to join us just let us know so that we can send you the joining 

link and/or phone number to use.     

For information about how to use Zoom conferencing for the first time, please check 

out our how-to guides on our website here.  If you would like some help, please do not 

hesitate to get in touch with us and we can book a support session. 

DATES FOR YOUR DIARY 

JUNE 2021 

Date Time Name of meeting or group 

Tuesday 1
st
 June 12.00pm-1.00pm Craftivism group 

Wednesday 2
nd

 June 1.00pm – 2.00pm South West FoCUS 

Wednesday 2
nd

 June 2.30pm – 3.30pm Book Chat 

Thursday 3
rd

 June 2.30pm – 3.30pm Quiz 

Friday 4
th
 June 11.30am-12.30pm Virtual Café 

Friday 4
th
 June 2.00pm -3.00pm Get More Active discussion 

group 

Friday 4
th
 June 2.30pm – 3.30pm Chat with Guy 

Monday 7
 th

 June 11.00am – 12.00pm noon Café 

Monday 7
th 

 June 1.00am -2.30pm East & Mid FoCUS 

Monday 7
th
 June 2.30pm-3.30pm Music and poetry appreciation 

group 

Tuesday 8
th
 June 12.00pm noon– 1.00pm Craftivism group 

Wednesday 9
th
 June 2.30pm – 3.30pm Book Chat 

Thursday 10
th
 June 1.00pm – 2.00pm West FoCUS 

Thursday 10
th
 June 2.30pm – 3.30pm Quiz 

Friday 11
th
 June 11.30am-12.30am Virtual Café 

Friday 11
th
 June 2.00pm -3.00pm Get More Active discussion 

group 

Friday 11
th
 June 2.30pm – 3.30pm Chat with Guy 

Monday 14
th
 June 11.00am – 12.00pm noon Café 

Monday 14
 th

 June 1.00pm -2.30pm NW FoCUS 

Monday 14
 th

 June 1.00pm -2.30pm Community Equipment Group 

Monday 14
 th

 June 2.30pm - 3.30pm Music and poetry appreciation 
group 

Tuesday 15
 th

 June 12.00pm noon – 1.00pm Craftivism group 

Tuesday 15
th
 June 10.30 am – 12.30pm Empowerment and Effective 

Communication Training 

Wednesday 16
th
 June 10.30am – 11.30am Empowerment and Effective 

Communication Training 

https://surreycoalition.org.uk/tech-how-to-guides/
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JUNE 2021 continued 

JULY 2021 

Wednesday 16
 th

 June 2.30pm – 3.30pm Book Chat 

Thursday 17
 th

 June 10.00 am -11.00am Mid & East MH Stakeholder 
Group 

Thursday 17
 th

 June 2.30pm – 3.30pm Quiz 

Friday 18
 th

 June 11.30am-12.30am Virtual Café 

Friday 18
th
 June 2.00pm -3.00pm Get More Active discussion 

group 

Friday 18
th
 June 2.30pm – 3.30pm Chat with Guy 

Monday 21
 st

 June 11.00am – 12.00pm noon Café 

Monday 21
 st

 June 2.30pm - 3.30pm Music and poetry appreciation 
group 

Tuesday 22
nd

 June 12.00pm noon – 1.00pm Craftivism group 

Wednesday 23
rd

 June 10.00 am – 11.00 am Residential care and nursing 
home discussion workshop 

Wednesday 23
 rd 

June 2.30pm – 3.30pm Book Chat 

Thursday 24
th
 June 10.30am -12.00 noon Hard of Hearing Forum 

Thursday 24
th
 June 2.30pm – 3.30pm Quiz 

Friday 25
th
 June 11.30am-12.30am Café 

Friday 25
 th

 June 2.00pm -3.00pm Get More Active discussion 
group 

Friday 25
 th

 June 2.30pm – 3.30pm Chat with Guy 

Monday 28
 th

 June 11.00am – 12.00pm Café 

Monday 28
 th

 June 2.30pm-3.30pm Music and poetry appreciation 
group 

Tuesday 29
 th

 June 12.00pm noon – 1.00pm Craftivism group 

Wednesday 30
 th

 June 2.30pm-3.30pm Book Chat 

Date Time Name of meeting or group 

Thursday 1
st
 July 10.00 am – 11.00 am Residential care and nursing home 

discussion workshop 

Thursday 1
st
 July 1.00pm – 2.30pm IMHN lunch and learn – Disability 

(with VIDA training) 
Thursday 1

st
 July 2.30pm-3.30pm Quiz 

Friday 2
nd

  July 11.30am-12.30am Virtual Cafe 

Friday 2
nd

  July 2.00pm -3.00pm Get More Active discussion group 

Friday 2
nd

  July 2.30pm – 3.30pm Chat with Guy 

Monday 5
 th

  July 11.00am – 12.00pm Café 

Monday 5
 th

  July 1.00pm – 2.30pm East and Mid FoCUS 

Monday 5
 th

  July 2.30pm-3.30pm Music and poetry appreciation group 

Tuesday 6
 th

 July 12.00pm noon – 1.00pm Craftivism group 

Wednesday 7
th
 July 10.30am-12.00noon Coalition Board Meeting 



21 

JULY 2021 continued 
Wednesday 7

th
 July 1.00pm -2.30pm SW FoCUS 

Wednesday 7
th
 July 2.30pm-3.30pm Book Chat 

Thursday 8
th
 July 1.00pm -2.30pm West FoCUS 

Thursday 8
th
 July 2.30pm-3.30pm Quiz 

Friday 9
th
 July 11.30am-12.30am Virtual Cafe 

Friday 9
th
 July 2.00pm -3.00pm Get More Active discussion group 

Friday 9
th
 July 2.30pm-3.30pm Chat with Guy 

Monday 12
 th

 July 11.00am-12.00pm Café 

Monday 12
th
 July 1.00pm – 2.30pm North West FoCUS 

Monday 12
th
 July 2.30pm-3.30pm Music and poetry appreciation group 

Tuesday 13
th
 July 12.00pm noon – 1.00pm Craftivism group 

Wednesday 14
th
 July 2.30pm-3.30pm Book Chat 

Thursday 15
th
 July 2.30pm-3.30pm Quiz 

Friday 16
th
 July 11.30am-12.30am Virtual Cafe 

Friday 16
th
 July 2.00pm -3.00pm Get More Active discussion group 

Friday 16
th
 July 2.30pm-3.30pm Chat with Guy 

Monday 19
th
 July 11.00am-12.00pm Café 

Monday 19
th
 July TBC FoCUS Reps meeting 

Monday 19
th
 July 2.30pm-3.30pm Music and poetry appreciation group 

Tuesday 20
th
  July 12.00pm noon – 1.00pm Craftivism group 

Wednesday 21
st
 July 2.30pm-3.30pm Book Chat 

Thursday 
 
22

nd
 July 10.15am-11.30am Surrey Vision Action Group 

Thursday 22
nd

  July 2.30pm-3.30pm Quiz 

Friday 23
rd

 July 10.30 am -12.00 noon IMHN Coordinating group 

Friday 23
rd

 July 11.30am-12.30am Virtual Cafe 

Friday 23
rd

 July 2.00pm -3.00pm Get More Active discussion group 

Friday 23
rd

 July 2.30pm-3.30pm Chat with Guy 

Monday 26
th
 July 11.00am-12.00pm Café 

Monday 26
th
 July 2.30pm-3.30pm Music and poetry appreciation group 

Tuesday 27
th
 July 10.30 am -12.30pm Long Term Neurological Conditions 

Group 

Tuesday 27
th
 July 12.00pm noon – 1.00pm Craftivism group 

Wednesday 28
th
 July 2.30pm-3.30pm Book Chat 

Thursday 29
th
 July 2.30pm-3.30pm Quiz 

Friday 30
th
 July 11.30am-12.30am Virtual Cafe 

Friday 30
th
 July 2.00pm -3.00pm Get More Active discussion group 

Friday 30
th
 July 2.30pm-3.30pm Chat with Guy 
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AUGUST 2021 

Date Time Name of meeting or group 

Monday 2
 nd

 August 11.00am-12.00pm Café 

Monday 2
 nd

 August 2.30pm-3.30pm Music and poetry appreciation 

Tuesday 3
 rd

 August 12.00pm noon-1.00pm Craftivism group 

Wednesday 4
th
 August 10.00 am -11.00am East & Mid Mental Health 

Wednesday 4
th
 August 2.30pm-3.30pm Book Chat 

Thursday 5
th
 August 2.30pm-3.30pm Quiz 

Friday 6
th
 August 11.30am-12.30am Virtual Cafe 

Friday 6
th
 August 2.00pm -3.00pm Get More Active discussion 

Friday 6
th
 August 2.30pm-3.30pm Chat with Guy 

Monday 9
th
 August 11.00am –12.00pm Cafe 

Monday 9
th
 August 2.30pm-3.30pm Music and poetry appreciation 

Tuesday 10
th
 August 12.00pm-1.00pm Craftivism group 

Wednesday 11
th
 August 2.30pm -3.30pm Book Chat 

Thursday 12
th
 August 2.30pm-3.30pm Quiz 

Friday 13
th
 August 11.30am -12.30am Virtual Cafe 

Friday 13
th
 August 2.00pm -3.00pm Get More Active discussion 

Friday 13
th
 August 2.30pm-3.30pm Chat with Guy 

Monday 16
th
 August 11.00am-12.00pm Café 

Monday 16
th
 August 2.30pm-3.30pm Music and poetry appreciation 

Tuesday 17
th
  August 12.00pm-1.00pm Craftivism group 

Wednesday 18
th
 August 2.30pm-3.30pm Book Chat 

Thursday 19
th
 August 2.30pm-3.30pm Quiz 

Friday 20
 th

 August 11.30am-12.30am Virtual Cafe 

Friday 20
 th

 August 2.00pm -3.00pm Get More Active discussion 

 Friday 20
 th

 August 2.30pm-3.30pm Chat with Guy 

Monday 23
 rd

 August 11.00am-12.00pm Café 

Monday 23
 rd

 August 2.30pm-3.30pm Music and poetry appreciation 

Tuesday 24
th
 August 12.00pm noon – 1.00pm Craftivism group 

Wednesday 25
th
 August 2.30pm-3.30pm Book Chat 

Thursday 26
 th

 August 2.30pm-3.30pm Quiz 

Friday 27
th
 August 11.30am-12.30am Virtual Cafe 

Friday 27
th
 August 2.00pm -3.00pm Get More Active discussion 
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Office info@surreycoalition.org.uk  01483 456 558 

Office text  07563 997 932  

Yasmin Broome Involvement Coordinator  

(point of contact for the Special In-

terest Group, DENS, and Café 

 

07455 267 424 

Guy Hill Independent Mental Health Network 

Coordinator 

07305 009 869 

Immy Markwick FoCUS and  IMHN 07593 991 993  

Peter Dommett Tech to Community Connect Project 07471 518 998  

Katy Hubbard Get more active project 07434 865 062 

HOW TO CONTACT US 

AUGUST 2021 continued 

Friday 27
th
 August 2.30pm-3.30pm Chat with Guy 

Monday 30
 th

 August 11.00am-12.00pm Café 

Monday 30
 th

 August 2.30pm-3.30pm Music and poetry appreciation 
group 

Tuesday 31
 
 August 12.00pm noon – 1.00pm Craftivism group 

Key:  
IMHN = Independent Mental Health Network  
FoCUS = Forum of Carers and people who Use our Services (this is a forum for peo-
ple who use, or have used, or care for someone who has used, services from Surrey 
and Borders NHS Partnership Trust).   

mailto:@info@surreycoalition.org.uk
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Let us lead you in the right direction... 

 

With over 20 years of experience within direct payments,  

David Howard Payroll offers a cost effective, simple yet       

comprehensive service that includes payroll, managed account 

and invoice only options.   

Our friendly, knowledgeable staff are always on hand to  

answer queries, or reassure anyone nervous about starting 

their responsibilities as an employer.    

 

Join us today and benefit from: 

• A full payroll service provided by an experienced and 

helpful team from £4.00 per payslip. 

• Free workplace pensions auto-enrolment set-up and 

support. 

• Free text messaging reminder service. 

• Free secure online portal for accessing payroll         

documents. 


