
East Surrey Mencap Newsletter – 
Covid 19 update – as at 17th April 
2020 

 
We are aware of the additional pressures that social distancing and/or self -isolation are 
presenting to you and our family/friends at this time particularly those with learning 
disabilities. This must be particularly challenging for those with family members in care 
settings, who for understandable reasons, you are not able to visit. The events of the last 
week have reminded us that not only are we in this for the long haul, but that Coronavirus is 
indiscriminate as to whom it targets. 
 
Needless to say, our thoughts are with everyone, especially where they have had family or 
someone close to them who has fallen prey to its devastating effects. Our immense 
gratitude goes out to everyone on the NHS front line for their amazing dedication, resilience 
and preparedness to expose themselves to risks in order to keep us safe. As well as the 
many in Social Care, Education, Emergency Services and those working to deliver food, 
maintain utilities and more generally keep the UK going. 
 
Unprecedented times as these are, we trust there is at least some comfort in the many small 

acts of kindness that happen every day and the tremendous efforts that are now being 

made by the many community and voluntary groups to ensure that no one should be left 

feeling as though they are on their own. 

As such, the following are examples of least some of the updates and additional information 

that is coming our way that may be particularly relevant for vulnerable people, those with 

learning disabilities and their families and carers. 

 

Updates include: 

Opening times for the Community Helpline: 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-

safety/coronavirus/community-support/need-help 

A new SMS number, 07860 053465, for people who are D/deaf or hard of hearing has been 
set up to access the Community Helpline. The SMS number operates Monday-Friday, 
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9am-5pm.  A Textphone (via text relay) facility also operates via 18001 0300 200 1008 and a 
Sign Language Video Relay service through Sign Live, operating Monday-Friday, 8am-6pm 
and Saturday and Sunday, 10am-2pm. 
Direct Payments - People who receive their Direct Payments through direct debits should 

have by now received this letter from Adult Social Care giving important information:  

https://www.surreycc.gov.uk/__data/assets/pdf_file/0017/224054/PA-Adults-Social-Care-le

tter.pdf 

Easy Read resources to assist people in understanding Coronavirus: 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-

safety/coronavirus/latest-information-and-advice/coronavirus-toolkit/residents 

 

Surrey Library members have access to a wide range of eLibrary services - all Surrey 
Libraries are currently closed but are still offering a range of eLibrary services including Free 
eBooks, eAudiobooks, eMagazines, eComics, and newspapers as well as other resources 
which can be accessed at home. 
 
Surrey Crisis Fund - https://www.surreycc.gov.uk/people-and-community/surrey-crisis-fund 
This is a discretionary fund that has been run by Surrey County Council since 1 April 2013. 
Formerly known as the Local Assistance Scheme it provides financial help to Surrey 
residents who have nowhere else to turn in an emergency or following a disaster.  

Updates include: 

An on-line ‘Directory of Community Initiatives’ offering support: 

https://www.tandridge.gov.uk/Your-council/Coronavirus/Directory-of-community-initiatives 

An online Directory of food deliveries for residents and vulnerable people in the district: 

https://www.tandridge.gov.uk/Your-council/Coronavirus/Grocery-and-hot-meal-deliveries 

These have been supplemented by the following links from Tandridge Voluntary Action: 

Support for the most vulnerable or self-isolating residents: 
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-

safety/coronavirus/latest-information-and-advice/coronavirus-toolkit/residents 

A list of organisations offering someone to talk to: 

https://tva.org.uk/wp-content/uploads/Directory-support-groups-I-need-someone-to-talk-t

o.pdf 

Updates include: 

The Harlequin Theatre has been ‘re-purposed’ as a community support centre to 

co-ordinate essential assistance for its vulnerable residents, distributing food, medicines and 
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essential supplies to high risk and vulnerable residents needing to stay at home, as well as to 

those in severe financial need: 

https://www.reigate-banstead.gov.uk/news/article/238/harlequin_theatre_becomes_com

munity_support_centre_to_help_vulnerable_residents 

Details of organisations and companies that can deliver food within the borough: 

https://www.reigate-banstead.gov.uk/info/20401/coronavirus/1114/i_need_help/4 

Updates include: 

Supporting residents in our community: 

A list of local voluntary organisations offering support: 

http://www.molevalley.gov.uk/index.cfm?articleid=54844#volunteers 

Leatherhead Rotary’s Directory of local businesses offering services and deliveries: 

https://www.rotary-ribi.org/clubs/page.php?PgID=801567&ClubID=1460 

East Surrey Hospital: Clearly the hospital is at the forefront of treating people with the 

virus and, as such, is working at full stretch and no doubt beyond. The most recent advice I 

can find is the following page on their website dated 19th March so it may be subject to 

change as the situation at the hospital continues to develop.  

https://www.surreyandsussex.nhs.uk/coronavirus-what-you-need-to-know/ 

Many of you may have already had contact with the hospital but it includes information on: 

● NHS guidance on what to do if you have symptoms associated with coronavirus 

● Visiting arrangements 

● Arrangements for clinically urgent operations, appointments and treatments and for 

non-urgent outpatients’ appointments including the possible use of telephone or video 

consultations 

● Dementia and Carer Services 

Surrey and Borders NHS Trust: this link provides an overview of changes to their 

services due to the Coronavirus (Covid-19) outbreak: 

https://www.sabp.nhs.uk/aboutus/coronavirus 

Action for Carers Surrey can still be contacted by phone - 0303 040 1234 or Text - 07714                  
075993 

9am-5pm Mondays, Thursdays and Fridays and 9am-6pm on Tuesdays and Wednesdays or 
by email: CarerSupport@actionforcarers.org.uk  
 

3 
 

https://www.reigate-banstead.gov.uk/news/article/238/harlequin_theatre_becomes_community_support_centre_to_help_vulnerable_residents
https://www.reigate-banstead.gov.uk/news/article/238/harlequin_theatre_becomes_community_support_centre_to_help_vulnerable_residents
https://www.reigate-banstead.gov.uk/info/20401/coronavirus/1114/i_need_help/4
http://www.molevalley.gov.uk/index.cfm?articleid=54844#volunteers
https://www.rotary-ribi.org/clubs/page.php?PgID=801567&ClubID=1460
https://www.surreyandsussex.nhs.uk/coronavirus-what-you-need-to-know/
https://www.sabp.nhs.uk/aboutus/coronavirus
mailto:CarerSupport@actionforcarers.org.uk


https://www.actionforcarers.org.uk/coronavirus-advice-for-carers/important-information/ 

East Surrey Carers Support Association (ESCSA) – Although they are not able to meet face 

to face, they are offering support via telephone and email. If you receive one of the Health 

Benefits forms renewal packs from the DWP, DLA PIP or AA please contact them by email or 

leave a message on their answerphone and, although there may be a short delay, they will 

get back to you with advice on how to proceed:  

Tel: 01883 745057 or Email: info@escsa.demon.co.uk 

Crossroads Care Surrey – want you to know they have adapted services across Surrey to 

support anyone who needs extra help or special assistance in several ways: 

https://crossroadscaresurrey.org.uk/care/coronavirus-get-help-fast/ 

They are there to help you and your family and to find the right support in your area. Call 

one of their Coordinators (9am – 5pm Monday to Friday): East Surrey – 07873 387456 or 

Mid Surrey – 07873 387373 or, if you need emergency assistance outside these hours 

including weekends please call: 07914 186 162 

Please see the SCC website SEND Local Offer dedicated Coronavirus webpage for the latest 

information: 

https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/advice.page?id=s8d0Hl3q3O0 

This provides links to several organisations including: 

‘Contact’, the national organisation for families with disabled children: 

https://contact.org.uk/advice-and-support/covid-19/ 

Council for disabled children, the umbrella body for the disabled children’s sector bringing 

together professionals, practitioners and policy makers: 

https://councilfordisabledchildren.org.uk/help-resources/resources/covid-19-support-and-g

uidance 

Family Voice Surrey: https://mailchi.mp/familyvoicesurrey.org/fvs-update-march2020 

Inevitably social distancing and/or self-isolation brings many challenges, but no one should 

feel they are on their own and, in addition to the work of statutory services and 

well-established charities, a tremendous and very effective effort is being made by:  

Tandridge Voluntary Action: https://tva.org.uk/ 
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Voluntary Action Reigate and Banstead: https://www.varb.org.uk/ 

Central Surrey Voluntary Action: https://www.centralsurreyvoluntaryaction.co.uk/ 

to recruit more volunteers to support local voluntary organisations, and the many new 

community support groups that are now emerging, so we offer a big vote of thanks to them 

and the many people who have put themselves forward as Volunteers. 

Their efforts will now be complemented by the Royal Voluntary Services recruitment of NHS 

Voluntary Responders many of whom were cleared to report for duty on Monday: 

https://www.goodsamapp.org/NHS 

Citizens Advice: We also know that many people will be under intense pressure financially 

and, in addition to advice that can be found through Action for Carers Surrey and ESCSA and 

other organisations, there is some helpful information on the Citizens Advice national 

website: 

https://www.citizensadvice.org.uk/health/coronavirus-what-it-means-for-you/ 

You may also be aware that much of their work is done through local Citizens Advice 

Centres such as the ones in Oxted, Caterham and Redhill and the website flags up the 

following information: 

“Coronavirus - visiting your local Citizens Advice 

If you're ill with coronavirus or are following guidance to 'self-isolate', please don’t go to 
your local Citizens Advice as most local Citizens Advice aren’t giving face to face advice to 
reduce the spread of the virus. To get advice you can: 

● check for other ways you can contact them - search for your local Citizens Advice and 
click on their name for details 

● search for advice on their website 
● call their national phone line or talk them online 
● contact their consumer helpline if you have a consumer issue 

You can find details of the local offices here:  

https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/search-for-your-local-cit

izens-advice/?q=Caterham&q2=&c=SERP-BUREAU 

  

National Mencap has been working with many other national voluntary and professional 

organisations to ensure that the rights of vulnerable people, including those with a learning 

disability and/or autism, are fully protected throughout this crisis. There is much evidence to 

show that the Government has responded positively to this through the issuing of guidance 

to statutory services including the NHS and Adults Social Care Services. 
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The National Mencap Network Team is currently providing almost daily bulletins to local 

Mencap groups and we are also receiving information through other networks. 

Some of the most important guidance received so far relates to: 

● the rights of people with disabilities to be treated in the same way as non-disabled 

members of the population when being treated for Coronavirus 

● front line NHS staff understanding the very real difficulties many people with learning 

disabilities/autism will have in telling people they are unwell and understanding any 

treatments that could be involved  

● safeguards under the Mental Capacity Act for people with a learning disability/autism 

who it is felt do not have the mental capacity to consent to or refuse treatment 

● what is known as ‘easements’ to the Care Act 2014 that may include hard pressed Adults 

Social Care Services not having to undertake social care assessments in full if there is a 

pressing need to either establish a new, or make changes to an existing, care package  

Given the complexity of such guidance it would not be appropriate or, indeed safe, for us to 

provide any definitive advice relating to it. Please do not hesitate to contact me if you feel 

the need to hear about it in greater detail. 

 

Finally, we trust that you have already been made aware of the support that is available 

locally to you including that from faith communities and that, testing as it may be to all of 

us, you have been able to take advantage of the availability of social media/IT such as iPads 

to keep us in touch with families, friends, work colleagues and essential services.  There are 

certainly many creative people developing on-line ways of providing activities that social 

care providers and Carers can draw on to fill at least some of the long days being faced by 

the people they are supporting. There are too many for this update, and we will be posting 

links to some of them on our website/Facebook page over the coming days.  

 

Keep safe and well, please don’t feel that you are alone. 

Best wishes 

John 

John Spedding – Editor, on behalf of the East Surrey Mencap Committee 

Mencap’s Learning Disability Helpline 

Mencap’s Learning Disability Helpline offers advice and information about learning disability 

and help you find the right support and services in your area. They are available from 9am 

to 3pm, Monday to Friday. 

You can get in touch by: 

● phoning 0808 808 1111 
● emailing helpline@mencap.org.uk. 

Alternatively, please let them know your query by completing this online form and they will 
get back to you as soon as they can. 
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