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East Surrey Mencap Newsletter – Coronavirus 

update – as at 3rd August 2020 

 

Dear Members 

We trust that you are hanging on in these changing times and that you are now seeing a chink of light as 

lockdown is easing in most areas even though this may present some new challenges. 

We have continued to seek out information locally and nationally to pass on and you will see below links 

to some of the latest government guidance that was in place at the time of writing this Newsletter. 

It is evident that some of the guidance that is specific to people with learning disabilities and autism is 

still in the process of being written and we will send you updates on this as soon as they become 

available. 

We are aware of, and appreciate, the collaborative efforts of Surrey Adults Social Care Services, 

Children’s Services, and Health Services, together with Service Providers including not for profit 

organisations, in managing this unprecedented situation. 

We hope you will gain inspiration from the sensitive and powerful item aired in the main evening BBC 

News Bulletin on Wednesday 22nd July involving Dorothy Watson and three of her friends from 

Sunnybank Trust in Epsom. This brought the nation’s attention to what many people with learning 

disabilities have been experiencing. 

https://www.bbc.co.uk/news/av/uk-53491522/coronavirus-people-with-learning-disabilities-at-risk-of-

falling-through-cracks 

Government Guidance 

Please note that this guidance may be subject to change: 

The wearing of face coverings 

As you will be aware this came into on Friday 24th July and it does set out a list of 

exemptions that can be used in exceptional circumstances: 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-

how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-

own 

NB: If you feel more comfortable having something to show, to say that you don't have to wear a face 

covering National Mencap have produced the following exemption cards that you can use. 

- Exemption Card 1 
 

- Exemption Card 2 

 

 

https://www.bbc.co.uk/news/av/uk-53491522/coronavirus-people-with-learning-disabilities-at-risk-of-falling-through-cracks
https://www.bbc.co.uk/news/av/uk-53491522/coronavirus-people-with-learning-disabilities-at-risk-of-falling-through-cracks
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.mencap.org.uk/sites/default/files/2020-07/2020.179%20Info%20and%20Assets%20for%20cabinet%20office_Badge%20to%20print.pdf?utm_campaign=1486613_Newsletter%20-%20Face%20masks%20280720&utm_medium=email&utm_source=dotmailer&dm_i=4P14,VV2T,636OCQ,3X4Y6,1
https://www.mencap.org.uk/sites/default/files/2020-07/2020.179%20Info%20and%20Assets%20for%20cabinet%20office_Badge%20for%20mobile%20phone.pdf?utm_campaign=1486613_Newsletter%20-%20Face%20masks%20280720&utm_medium=email&utm_source=dotmailer&dm_i=4P14,VV2T,636OCQ,3X4Y6,1
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Guidance on shielding and protecting extremely vulnerable persons from Covid-19 

From 1st August, the government will pause shielding unless the transmission of 
COVID-19 in the community starts to rise significantly and this sets out what this 
will mean for people who have been shielding up to this date: 

https://www.gov.uk/government/publications/guidance-on-shielding-and-

protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-

and-protecting-extremely-vulnerable-persons-from-covid-19 

 

Review of the Surrey Autism Strategy 

The first generation of people diagnosed with autism in childhood are now 

approaching retirement. That’s why for the first time, Surrey County Council and 

partners are looking at how they can best support autistic people of all ages living 

in Surrey. A survey launched on 13th July asks “what would make Surrey a better 

place for autistic people to live?” and the answers will help form a strategy to help 

make Surrey the best place possible for autistic people to thrive. 

The survey will be open to everyone, because supporting the 1 in 100 autistic people living in the 
community is something that everyone can play a part in. The survey is asking autistic people and their 
families to tell them what would make their lives easier, but they are also asking teachers, employers, 
health and social care workers, what would help them be more autism friendly. 

To ensure people’s views have been properly understood and that the strategy will support autistic people 
and their families in the best possible way, the draft will be published and open to further comments and 
feedback from the public. 

Visit www.surreysays.co.uk/csf/autismstrategy to view the survey and take part. 

Sara Truman, Chair of the National Autistic Society in Surrey said: 

“I hope everyone in the autism community will take part in this consultation. It is a rare opportunity for 

autistic people, parents and carers to give their views, knowing that what they say will influence changes 

to Surrey’s services for children and adults with autism.” 

 

Surrey Choices – Easing of Lockdown 

Following the easing of some of the lockdown restrictions on 4th July Surrey 

Choices moved to Stage 2 of their Recovery Plan and are now providing an 

increased range of support. 

Their initial priority was to contact those people who live on their own or with 

family carers, as well as other individuals identified by Surrey County Council as being at greatest risk 

and people who live in supported living or residential services will continue to benefit from their remote 

support.  

The latest update on progress and the support offer was published on their web site on 24th July. 

https://www.surreychoices.com/coronavirus-resources/ 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.surreysays.co.uk/csf/autismstrategy/
https://www.surreychoices.com/coronavirus-resources/
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National Mencap 

Mencap Planning for the Future seminars: These free seminars are now restarting and 

offer Families: 

• Support and information from Mencap’s Wills and Trusts Service 

• The opportunity to hear from a solicitor who specialises in this complex area of 
law 

• The chance to meet other families who are in a similar situation 
 

They commence with an Online Seminar on 20th August and, although the arrangements may be subject 

to change depending on the progress made towards the easing of lockdown, this is followed by seminars 

at various locations in London and the South East (please note the one in Guildford on 24th September 

appears to be fully booked)   

Details on how to book see a video and download free guides on Wills and Trusts, Guardianship and the 

Mental Capacity Act 2005 can be seen at: 

https://www.mencap.org.uk/advice-and-support/wills-and-trusts-

service?utm_content=willsandtrust&utm_medium=301&utm_source=mencap.org.uk 

Mencap Easy Read Coronavirus guidance  

If you would like to know more about what the Government Guidance means for 

people with a learning disability and their carers it is well worth having another 

look at this comprehensive series of Easy Read fact sheets and latest updates at: 

https://www.mencap.org.uk/advice-and-support/coronavirus-covid-19 

(although please note that there may be a need for further updates in response to ongoing changes to 

Government guidance)   

Treat me Well Campaign  

In May, Edel Harris, Mencap’s Chief Executive wrote to NHS trusts to remind them of the importance of 

learning disability nurses and of providing an equal service, and received positive feedback on the 

importance of this campaign has been calling on hospital staff to provide equal healthcare for people 

with a learning disability.  

Based on information from local people, from the learning disability helpline, and local Treat me well 

campaign groups, they have been able to highlight and challenge barriers that people with a learning 

disability have faced in accessing equal hospital care. This is especially true during the 

current coronavirus pandemic. For more information click on Treat me well campaign 

• They have sent out lots of emails about COVID-19 topics, including one about the 'Grab and Go’ 
guide (which has written information about the person going into hospital).The amount of people 
opening the emails and the number of people responding to them being much higher than normal.  

 
• Their Campaigns and the Policy and Public Affairs team has been working hard to stay on top of the 

changes to make sure that NHS leaders pay attention to the needs of people with a learning 
disability – both for individuals and at a national policy level, including inappropriate “do not 
resuscitate” orders, and issues with access to critical care.  

 

https://www.mencap.org.uk/advice-and-support/wills-and-trusts-service?utm_content=willsandtrust&utm_medium=301&utm_source=mencap.org.uk
https://www.mencap.org.uk/advice-and-support/wills-and-trusts-service?utm_content=willsandtrust&utm_medium=301&utm_source=mencap.org.uk
https://www.mencap.org.uk/advice-and-support/coronavirus-covid-19
https://www.mencap.org.uk/advice-and-support/coronavirus-covid-19
https://email.mencap.org.uk/4P14-VLA8-636OCQ-PAZ9R-1/c.aspx
https://email.mencap.org.uk/4P14-VLA8-636OCQ-PBBGQ-1/c.aspx
https://email.mencap.org.uk/4P14-VLA8-636OCQ-PBBGQ-1/c.aspx
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• They also now have lots of useful information about COVID-19 on the Mencap website, including 
easy read documents about wearing masks, staying safe on public transport, and social distancing. 

 

Healthwatch Surrey 

Healthwatch Surrey would like to hear your health and social care experiences 
during the Covid-19 pandemic in order to support the NHS and social care in 
helping them to understand what is working well and not so well for local 
people in health and social care services during the COVID-19 pandemic. You 

can share your experience with them by completing their online feedback form . 

Such experiences could include: 

• Have you had a GP consultation via telephone or video? What do you think about this? 

• Have you experienced any change to your care/support services ie: dentistry, opticians, mental 
health, outpatients, physio, social care, A&E etc? 

• Have you felt reluctant to seek help due to the crisis? How has this impacted you? 

Children’s Services 

Council for Disabled Children – Latest FAQ’s The latest version we have received of 

this series can be seen by clicking this link. It includes:  

Safe working in education, childcare and children’s social care (PPE guidance) 

Coronavirus (COVID-19): implementing protective measures in education and 

childcare settings. Opening schools and educational settings to more pupils from 

1 June: guidance for parents and carers. Actions for education and childcare 

settings to prepare for wider opening from as no further guidance has been 

published about arrangements from September. The Government has announced temporary changes to 

the law on Education, Health and Care (EHC) needs assessments and plans. This is to give local 

authorities, health commissioning bodies, education settings and others who contribute to these 

processes more flexibility in responding to the demands placed on them by the epidemic. 

Thousands of places created in new special free schools 

The government has announced an additional 3000 school places for pupils with complex needs are to 
be created nationally. The places, at 35 new special schools, will have trained staff and appropriate 
equipment. Views amongst families with disabled children and the organisations that represent them 
will be mixed, with some opposing any form of segregated provision and others feeling that their 
children will receive education in a more enabling environment.  

Read the government press release on special free schools published 19th July. 

Coffee zoom catch up's during the Summer...... 
Family Voice Surrey are running a number of catch up's via Zoom throughout the 
summer break. If you want to share ideas, talk to other SEND Parents/carers or just 
see a different face, please get in touch and you will receive an email with the link to 
join in. https://www.familyvoicesurrey.org/  
 

What's going on this summer? Visit Family Voice Surrey to find the latest workshops near you: 

https://email.mencap.org.uk/4P14-VLA8-636OCQ-PAZIV-1/c.aspx
https://www.healthwatchsurrey.co.uk/your-views/share-your-experiences/
https://councilfordisabledchildren.org.uk/sites/default/files/field/attachemnt/FAQs%20Issue%206%20-%20Covid-19.pdf?utm_source=CDC+Newsletters&amp;utm_campaign=b32b97d3d0-EMAIL_CAMPAIGN_2020_04_09_03_43_COPY_01&amp;utm_medium=email&amp;utm_term=0_14015fa80f-b32b97d3d0-320874205&amp;mc_cid=b32b97d3d0&amp;mc_eid=b65332b62f
https://www.disabilityrightsuk.org/sites/all/modules/civicrm/extern/url.php?u=58164&qid=8615771
https://www.familyvoicesurrey.org/single-post/2020/07/24/Coffee-zoom-catch-up-dates-for-your-diary-during-the-Summer
https://www.familyvoicesurrey.org/single-post/2020/07/24/Coffee-zoom-catch-up-dates-for-your-diary-during-the-Summer
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https://www.familyvoicesurrey.org/single-post/2020/07/30/Whats-going-on-this-summer  
 
Follow Family Voice Surrey on Facebook to find the latest news and events: 
https://www.facebook.com/FamilyVoiceSurrey/  
 
Parents are encouraged to read the letter sent to all parent carers of children with SEND by Liz Mills and 
Julie Iles. https://www.surreylocaloffer.org.uk/kb5/surrey/localoffer/site.page?id=jrYbyWPgSoU 
 

From conversations Family Voice Surrey have had with council officers, they understand that the 
intention of this letter is to acknowledge that the restrictions that Covid-19 has placed on everyone’s 
lives have been particularly difficult for SEND families because of their additional caring responsibilities 
and that they felt that collating relevant information about available support in one place and sharing it 
with families would be helpful.   
 
It is with the greatest of sadness – that we learned of the sudden death at 

the age of 61 of Dave Hill CBE, Executive Director of Children, Lifelong 

Learning and Culture at Surrey County Council who joined Surrey in 2018 and 

was responsible for the rapid and wholescale improvement in Children’s 

Services in the County. 

There have been many tributes including the following note sent to its 

members by Family Voice Surrey: 

“Dear Families,  
 
Dave has been in post at Surrey since 2018 and has been responsible for a considerable change in culture 
and activity. 
  
He welcomed Family Voice Surrey into his office from day one, and always showed great empathy and 
understanding for the experience of our families in Surrey. He was passionate about improving SEND 
services and improving the lives and outcomes of some of the most vulnerable families in Surrey. The 
team at Family Voice Surrey will not forget his plain speaking, enthusiasm and openness in striving to 
ensure that we all work together in partnership with families and always championing diversity. Dave 
leaves a plan that all his staff are determined to bring to fruition. 
  
Senior staff at SCC have been incredibly open to us today and are keen to reassure you that his work and 
plan will continue, and that you will always have someone that you can contact. 
  
We know that families have often reached out to Dave and emailed him directly when they felt stuck in 
their SEND experience. I'm grateful to Liz Mills (Director Education, Lifelong Learning & Culture) for 
asking me to let you know that she is ready to take on this role during the period of uncertainty that will 
no doubt follow. Liz can be contacted by email: liz.mills@surreycc.gov.uk. 
  
Family Voice Surrey know that Dave built a strong and cohesive team to run children's services, and that 
they will be reeling from the loss, not only of a colleague, but a friend. 
  
Our hearts and thoughts especially go out to Dave's family during a time that is always and inevitably 
unimaginable. 
  
Family Voice Surrey will continue to work hard to bring about Dave's vision of a community in Surrey that 
works collaboratively across the local authority, health services, schools and the voluntary sector. We 

https://www.familyvoicesurrey.org/single-post/2020/07/30/Whats-going-on-this-summer
https://www.facebook.com/FamilyVoiceSurrey/
https://familyvoicesurrey.us7.list-manage.com/track/click?u=76d22d7a96b898a9cc5056eb6&id=226e77dd47&e=a5beb2d0ed
about:blank
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believe, as he did, that this is the only way in which we can make Surrey a place for children to truly 
thrive. 
 
Benedicte Symcox, Operations Lead, FVS” 
  

Education and Health Care Plans 

A detailed presentation entitled “NEXT STEPS – Preparing for Adulthood” explaining 

how the Transition arrangements for children and young people with SEND were 

being reshaped was made by Eamonn Gilbert, Assistant Director SEND and LAC 

Commissioning at the 2nd July Learning Disability Partnership Board Meeting with 

contributions from Steve Hook, Assistant Director for Learning Disability and Autism 

Services and Fadzai Tande, Manager of the Adults Services Transition Team . 

Although still work in progress it was evident that considerable progress has been made in developing 

robust and more transparent pathways into adulthood and assurances were given that the assessments 

and Care Plans for all young people in transition in this academic year had been completed. 

Copies of the presentation can be forwarded to you by emailing: info@eastsurreymencap.org 

New Facebook Page to Help Parents Meet Emotional Needs of their Children 

During the pandemic there will be times when we all need support to meet the 

emotional needs of our families, and the new Surrey Wellbeing Facebook page 

provides a safe and supportive space to help parents in Surrey weather the current 

COVID-19 storm. The page has units which provide age related guidance for the 

various stages of development in children and tips and ideas on how to meet their 

emotional and developmental needs. Informative videos and information sheets 

make it easily accessible. 

This resource has been developed by a group of voluntary sector organisations, collectively known as 

the Surrey Wellbeing Partnership, and Dr Kathryn Hollins, Consultant Parent, Child and Family 

Psychiatrist and Psychotherapist with Surrey and Borders Partnership NHS Foundation Trust 

Qwell: Online Emotional Wellbeing Support for Surrey Parents and Carers 

From the 1st of June parents and carers of children and young people with special 
educational needs and disability in Surrey, can access online support for emotional 
wellbeing from Qwell.  

 It is free to use, confidential and requires no referral to access and its counsellors 
are fully qualified and available from 12 noon to 10pm Monday to Friday and 6pm 
to 10pm at weekends, 365 days a year. Users can access sessions with counsellors 

via a drop-in service or through pre-booked sessions.  

You can also access self-help tools, including online journals, goal trackers and discussion boards. 

Surrey County Council have commissioned Qwell as part of their ongoing commitment to supporting 
parents/carers and their families. The decision to commission Qwell was made jointly with Family Voice 
Surrey and acknowledges the challenges parents/carers may face and the impact this can have on 
emotional wellbeing: Parent/Carers in Surrey can access Qwell through their website. 

https://www.facebook.com/sabpnhs
https://www.wellaware.org.uk/organisation/qwell-online-counselling-and-well-being-for-adults/
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Emergency Planning 

Emergency planning for family carers has never been more important – having 
previously circulated advice about emergency planning we thought you might find 
the following article of interest: 

https://www.learningdisabilitytoday.co.uk/emergency-planning-for-family-carers-
has-never-been-more-
important?amp;_linkgroups=covidnews&dm_i=6MGF,1XYV,177V0V,7CPX,1 

Surrey People’s Group 

This on-going series of events facilitated by the Pro-Active Community Group, 
is aimed at furthering its goal of establishing It will a Surrey wide network of 
people and partnerships with other user-led organisations. 

 
Its next meeting will be taking place ‘virtually’ on ZOOM on Thursday 13th August from 11am to 1pm and 
is open to all people with lived experience of learning disability, autism and acquired brain injury. 
 
It will provide an opportunity to share experiences of lock down, discuss the wearing of face masks and 
find out how people feel their lives will be after lockdown. 
 
It is appreciated that some people will need support with using ZOOM but, if this is available, the 
meeting can be joined by using the following Meeting ID: 840 4472 9976 

Victory for Changing Places campaign 

Disabled campaigners have welcomed the government announcement that from 
2021, all new public buildings will include Changing Places toilets with changing tables 
and hoists. Buildings will include shopping centres, supermarkets and sports and arts 
venues. It was recently announced that there would be new changing places facilities 
at a number of motorway service stations. 

These welcome improvements come following a significant campaigning effort drawing attention to the 
unacceptable restrictions that some disabled people face when out and about.  

Read more about this story on the BBC News website. 

Genuine Radar Key - priority access to accessible public toilets all around the UK 

Radar (now part of DR UK) were the original creators of the National Key Scheme. They still use key sales 
to maintain the scheme, as well as to support their work influencing local councils, leisure providers, 
shopping centres and supermarkets. 

This activity will never be more important than in the coming months as they emerge from the 
pandemic. All Radar keys are individually tested and guaranteed by their master locksmith. 

Don’t risk buying cheap copies that may not work and where the funds are not ploughed back into 
supporting disabled people. Click the following link to purchase a Genuine Radar Key. 

 

https://www.learningdisabilitytoday.co.uk/emergency-planning-for-family-carers-has-never-been-more-important?amp;_linkgroups=covidnews&dm_i=6MGF,1XYV,177V0V,7CPX,1
https://www.learningdisabilitytoday.co.uk/emergency-planning-for-family-carers-has-never-been-more-important?amp;_linkgroups=covidnews&dm_i=6MGF,1XYV,177V0V,7CPX,1
https://www.learningdisabilitytoday.co.uk/emergency-planning-for-family-carers-has-never-been-more-important?amp;_linkgroups=covidnews&dm_i=6MGF,1XYV,177V0V,7CPX,1
https://www.learningdisabilitytoday.co.uk/emergency-planning-for-family-carers-has-never-been-more-important?amp;_linkgroups=covidnews&dm_i=6MGF,1XYV,177V0V,7CPX,1
https://www.disabilityrightsuk.org/sites/all/modules/civicrm/extern/url.php?u=58160&qid=8615771
https://www.disabilityrightsuk.org/shop/official-and-only-genuine-radar-key
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Finally, and as always, we trust this Newsletter has been helpful to you but if you need any further 
information on this or other areas of concern please contact either me on Tel: 07787 555338 – Email: 
support@eastsurreymencap.org, or Helen Norris, Co-Chair, on Tel: 07770 750202 – Email: co-
chair@eastsurreymencap.org 

Best wishes 

John 

 

John Spedding – on behalf of all members of the East Surrey Mencap Committee 

Tel: 07787 555338 – Email: support@eastsurreymencap.org 

 

.  

 

Key SCC social care contact details:  

Many of you will have the direct contact details of people who have been supporting 

your family member/friend and/or yourself so you may wish to try these in the first 

instance, although please be aware that, because of the pressures services are currently 

under, there could be either delays in responding to your concerns or you could be 

redirected to the following or other numbers: 

Community Helpline: Tel: 0300 200 1008 (8am to 6pm Monday to Friday,) - 

https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-

community-safety/coronavirus/community-support/need-help#helpline 

Adults Social Care Contact Centre: Tel: 0300 200 1005 (9am to 5pm Monday to  
Friday) - https://www.surreycc.gov.uk/social-care-and-health/adults/contact 

Children’s’ Single Point of Access Centre: Phone: 0300 470 9100 (9am to 5pm Monday 
to Friday): https://www.surreycc.gov.uk/social-care-and-health/childrens-social-
care/contact-childrens-services 
 
Centralised Learning Disability Team (as set out in a recent Learning Disability 
Partnership Board update bulletin): Tel – 01483 404770 or Email – 
learning.disabilityduty@surreycc.gov.uk 

about:blank
mailto:co-chair@eastsurreymencap.org
mailto:co-chair@eastsurreymencap.org
about:blank
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support/need-help#helpline
https://www.surreycc.gov.uk/people-and-community/emergency-planning-and-community-safety/coronavirus/community-support/need-help#helpline
https://www.surreycc.gov.uk/social-care-and-health/adults/contact
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-childrens-services
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-childrens-services
about:blank

